We consiantly sirive to improve our high standards= Your comments are very
important to us and will be assessed by our management team.

schoo. R PARTY LEADER: ..

CENTRE: .inm:fﬂ ..... e resesienns DATES: .8~ 10 A
NAME OF ACCOMMODATION: Mana.c. Y mmdSe _

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

If you had a visit from one of our School Journey Advisors:
Did he provide 'a fair description of our centre and product? ....... NJ i e
How professional was the Presentation EVening7 ... seiessesisssesnns

How did you rate our pre-visit administration?

Customer Servicas (Bookings, payments, SUPPOM)? .......c.coeirereciieraeiieeneenna
Operations (Rooming, outdoor pursuit programimes, SUPPOr)? ... oo
Preview visit 10 e CeNIre? et e e
SECTION 2: Arrivals
Goneral Wolcome: ... Gemeadh. s Fire DAl ... (G
Room Allocation: ........Gmadh Introductory Talk: O -
SECTION 3: Centre Facilities:
Pupil Accommodation: ek Teacher Accommodation: ... gmal.......
Washing & Toilet Facilities: ....Gd............ Cleanliness / Hygiene: ......(Gramsh.......
The Grounds: u'{ﬂ“ﬂﬁig ................... Catering: ..... Eraliails i
Were there any accommodation problems? Maase..... \ﬂ#m--‘ﬂs ..... o irj .........
O T USSR
Standard of cleanliness / tidiness? (teacker & pupil) ..-@.ﬁ.nd.., ........................................

..........................................................................................................................................



SECTION 4: Meals

Were the meals of an adequate standard? ........ \1; OITL s a4 E S R SE A

.........................................................................................................................................
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........... crmche, }:-_nj \Qj‘ﬂ i dives o s S

How do you rate the packed lunches? NJ'IPL .

Any other comments? Fﬂl.l:i"e.ﬂh? ........ &Xandeacd. ..
SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: .......s"....... Professional: ........ o

Which Instructors were molivating ! clear / enthusiastic?

How do you rate the outdoor pursuit eguipment? rﬂu}mag'—ﬁﬁm.fmmt
ﬁhrgﬂﬁﬁ.& .............................................................................................................

What were your pupil's favourite outdoor pursuits? Qbseace.... - RO

ﬁr?»\,, 5\‘*'\""_:3 ....................................................................................................

Are there any new outdoor pursuits you would like Manor Adventure to offer? anj

g
-T;"’kh:j ..... T i A A N R TR FE N b SR R R R S B EaT e

Do you have any suggestions on how we could improve our product or cutdoor pursuits?
Da  evceninag.walk ﬁ’h(—'éj. ..... sheald.. escadk. . mﬂﬁ.!b"-ﬁk—'h" ..... Sen IFe
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SECTION &: Overall Assessment

Which aspect of your stay was most enjoyed? H\l,‘;ft ........................................
Which aspect of your stay was least enjoyed? MNe  cnsle ... Qx.r_ﬂﬁ: B, 10

b ""1.":- ......... ‘%lnﬁ!"n;.rﬁ LAREONE .

How do you rate the overall product on a value for money basis? .. 'Gu. fad  Wall3s

.%a.r. ........ L R e L T e m e L e e e
Will you be considering a further visit with Manor Adventure? 1&: ..............................

Have you any further general comments which you feel would be useful fo us?
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Where did you hear of Manor Adventure? ¥ lyer... Boos R S
What were the reasons fnr chnn:sing Manor Adventure? . Eﬁmlimiﬁ-"iflﬂe
ﬁbﬂ,..mﬂﬁ ._:3 ﬂr“cl'h-k RN = TSGR Ry e
Which centre did you visit last year? .. Cﬂﬁim: k‘:‘EJ".'-._-lta:w.

What other visits does your SChoOl OFgANESEY ... ..coiieiiiiieis i s et ssms b asmssns

SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MName: MName:

AOArESS: .o eee e e ree e e s e AdArBSE:. ..o e

manor adventure

Head offica: Culmington Mancr, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 861367  www.manoradveniure.com



