We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
= TR PARTY LEADER: .. |
CENTRE: @Jfﬂm‘q ford DATES: ... 6. - 2%, Shsiens:

................................................................................................................

NAME OF ACCOMMODATION: ...@.i.t.t..f;[sr.\‘:ca[.’(?zn’....!.'j,{wad ................................................................

A
Please score on the following basis if not making any comment 5} Q¢ o sles Ty ~ya

/N dooese BT
1+ Excellent 2-Very Good 3-Good 4 — Acceptable 5 - Poor 3

SECTION 1: Pre-Arrival

Did he provide a fair description ur centre and product? ........cccccceeeeieieeiieeeeeeeeee

How professional was rESENtEliOn EVENINGT' s soms s assmnssssmmmannmmens
How did you rate our pre-visit administration? 461(645)1:’641‘51&@%;‘6Lcjbdl?{}h_l, .........
Customer Services (Bookings, payments, support)? .kncx\l&%}.a&@.{s"...i...(}n@..ﬁF.M@.t.r.].ﬁ....
Operations (Rooming, outdoor pursuit programmes, support)? D"JMWJ}@&A"’ ......

Preview visit to the centre? Mau,d}b.ﬂfijh ...........................................................

SECTION 2: Arrivals

General Welcome: ...\.,q@.gm). ......................... Fire Drill: g.‘.'?.’!@.—"e..f@.l{!{;....'f.ﬁ{}:‘?‘?.éf.5:’.4".!.&.‘{..(33..@{.‘5;.".].}...

Room Allocation: ..... ik:ﬁ._(‘j@x) ........................ Introductory Talk: b, bedied... ) iunled o
- ko v by {_ewl’r peat fot ko

SECTION 3: Centre Facilities

Pupil Accommodation itmlf%‘d .................. Teacher Accommodation: %/14

Washing & Toilet Facilities: .7 celteaV............ Cleanliness / Hygiene: ... ZXcdlieals .. ..

Were there any accommodation problems? ...ﬁﬁ...f..").\&...f.‘.\:nu‘.".";:‘...Q%.a?l..f...‘:.'. e :‘;\'?.‘z-:.l;f;\g::..;'¢.l;sc!:f.§ﬁ Y&en
..1..“?...}.vi....l:“e.a::'lhr_gg{j_.L.»'.».-.‘:...g;-gr..!J;P_‘.{jc...Eﬁcf..__qggil..@:}u_.;q_.L.\.:.I;.t.;;;;...-?................................ A
Standard of cleanliness / tidiness? (teacher & pupil) ..!j;‘,a{lr%i‘.f:\,‘./....ﬁlﬂ._.x@:\.{\»:.l..j.lf%..[{,.v.}is'...g’s.i:(x;.-‘ﬁﬁ?‘..'\.g...
I, Q... 46 "23,';.;"14. St 4:.“ e e ot St sace r:: ;w <k o Hhak. e

Standard of FUNISNING? .....cioiiiiiceee ettt o W02
a1 A (i N ; ’ s X ] ) - \ ~ - 'y ) -~ A
Absdubedy.. ()2 gl eeds.. Ombormedd Do, Saliy, Masesses mess. ol = Q. L L—

] ¢

SECTION 4: Catering / Meals
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SECTION 5: Centre Staff & Outdoor Pursuits
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Do you have any suggestions on how we could improve our product or outdoor pursuits?
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What were the reasons for choosing Manor Adventure? ..Aecatten, do. S¢cvt. g RN S e
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Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France? .~
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Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com
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Culmington Manor, Shrops

I;dékérbie Manor, Scotland
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Abernant Lake Hotel, Wales

Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to

your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chateau du Broutel

Le Chateau de Warsy

i



