We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL:. PARTY LEADER: ...
CENTRE: QAWW‘ﬂUﬂY\MD\MUV ......... DATES: .JK109123..7>. 22109123 . .
NAME OF ACCOMMODATION: ../AM& . M AL oo

Please score on the following basis if not making any comment

1 — Excellent 2-Very Good 3- Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.com ? (A,PM{AM ................

TRV 80, DAY . AL ROSG O TRAL sttt

If you had a visit from one of our School Journey Advisors: N /74

Did he provide a fair description of our centre and product? .......coceeeeeceveeeeeeeeeeeeeeesnn,
How professional was the Presentation EVENING? ......c.covviieeiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeens
How did you rate our pre-visit administration? ...... 2. ........................................................................
Customer Services (Bookings, payments, support)? ...... 2. ..............................................
Operations (Rooming, outdoor pursuit programmes, support)? Q. ................................
Preview visit to the centre? ..... l ......................................................................................
SECTION 2: Arrivals _
General Welcome: ......... i5%\£& ........... Fire Drill: ........ j_ ...................................................
Room Allocation: ......... 1, .................. .............. Introductory Talk: i ........................................

SECTION 3: Centre Facilities
Pupil Accommodation L( ................... Teacher Accommodation: .......... 8 ........................

Washing & Toilet Facilities: ....... S Y Cleanliness / Hygiene: ............... ﬂi ...............

The Grounds: ... Welk. Womicech QH{/ .............................................................................
Were there any accommodation problems? OnL.... 0% LAwe WW\MLIWW
Roules Blnd

I\ cottoge TooM g Is birken .

pﬁﬁcuﬁmw ..... 10 OIQM‘SWJW%W;\“ -&-13-- e
Standard of cleanliness / tidiness? (teacher & pupil) _1_ ....... W@LWLW ..... AT

ANEIPULY e B
Standard of Furnishing? Lavld.. There. be.. i f(zmM}&W\:CMﬁg@?

segtsesrnEnaen

SECTION 4: Catering / Meals

Were all dietary requirements catered for? l’fﬁﬁm,ﬁf//@m/{%dw ............
WQWW@ RS et eeeeeeeee e e
How do you rate the packed lunches? Nl f) ..................................................................................
Any other comments? A’%W% ..... & Vax e (VN S aiiwgmm .......

AL D, foed... ... Daty.... 0. ad A0 6. T, caa\drea.. The.
an&&vwﬁmm’mmnwﬂ ..... WELENT. QAMOLE .

SECTION 5: Centre Staff & Qutdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

We-.uot...0k0dA... 00 k. Gndk... PO Jo. Dhe...Cluteds.rggubrty

How do you rate the Centre Staff / Instructors?

Helpful: ..... i. ............................................... Professional: i ....................................................
Were the Instructors motivating / clear / enthusiastic? M@) ............ Wbmm .....
OGS MONAOAG.. 0. Nkt N 00,00 L (OULS. BN ...

How do you rate the outdoor pursuits? 2 ...... ‘. S‘Hl\.mokwﬂ.ﬁ ..... V0. 0ug.. Samd...
achuiies..able. 0. howe . move... Saot...ong. o o B8 Llirabiag £ Tipuire
How do you rate the outdoor pursuit equipment? Zym v ymwmg

O Lpgrading..£:G.. kLo Pogls. and . enciAg. JuTHELS ...
What were your pupil’s favourite outdoor pursuits? ..41.( @’I\ROPM,MC@I 8@md,m0.2£,

axamnﬂmmm&molka@mﬂ#u ....................................................

Are there any new outdoor pursuits you would like Manor Adventure to offer? ﬂﬂ,u.)k,ll.QL ........

Do you have any suggestions on how we could improve our product or outdoor pursuits?

Puaxe con... igh. wopes..not...e....ax...night. Con the. olaute). e....
Chaldrea...cox: %MEMQMﬁW@mMW .........
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SECTION 6: Overall Assessment /(\l\. N\})VO\N W \),\:6\)) m ” 0 r
...... raw(;
Whgh aspect of your stay was least enjoyed? m SM@ ..... h/@)ﬁ %@{L{JW’M’(\? %Bﬁ’\ \)SQ/ Owwa dven E u r e

\N
; %O‘“d

How do you rate the overall product on a value for money basis? }26&% gdﬂd V @L{/LZ,

o ononeyd..compoued.. ... UL PLOLES..... S COURSE

Will you be conS|der|ngafurther visit with Manor Adventure? . ‘/{f,i l mm M.
R AP A o REPORT FORM
Have you any further general comments which you feel would be useful to us? LOWU’ g
jg‘im Ed., Rodeey. Qla., U\ﬂL Katie.,. Soulde,...Couder. Selinog pIL... o
uacremmﬁ..ﬂmsa 00 ALdg...LOGRUL... SUKE.... 8., KHDA..

...... WD\{MSM\ Culmington Manor, Shropshire
Where did you hear of Manor Adventure? ..|\\@.... Nnaure... M/L Cam,mj/»m/ ?M
What were the reasons for choosing Manor Adventure’? T]A.Q/ﬂvd, (.. 802725(, Lockerbie Manor’ Scotland

Abernant Lake Hotel, Wales

Willersley Castle, Peak District

Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

of our centres in England, Scotland, Wales and France?

Name: ... Name: ... We hope you have enjoyed your visit with us
Adress: ... AdAress: ...
........................................................................................................................................................ Have you considered our French Centres
manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




