We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.
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Please score on the following basis if not making any comment

2-Very Good 3-Good

SECTION 1: Pre-Arrival

4 —~ Acceptable 5 - Poor

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product?
How professional was the Presentation EVENING? .......c.ecueeeeeeeoloeeeeeeeeeeeeeeeeeeeeeeeeessnnn.
How did you rate our pre-visit adminIStIAtiON? ..............coeeirrireeseeeeeeeeeeee e essseeeeeee e eeeeeeeeeseeoe

Customer Services (Bookings, payments, SUPPOM)? ......coeeeees e teaeeeeeeeeeeeeeeeeeeeesseesens

Operations (Rooming, outdoor pursuit prongques, support)? ..

Preview Visit 10 the CENIIET? .....uuiiiieeceeieee e S oo e

SECTION 2: Arrivals

General Welcome: @ .................................... Fire Drill: ...... .........................................
Room Allocation: ...... @ .................................... Introductory Talk: ....L..b /e

SECTION 3: Centre Facilitie©
Pupil Accommodation .......\ ... Teacher Accommodation: ...........................
Washing & Toilet Facilities: ..... @ ................. Cleanliness / Hygiene: ............ L.t )i

.......................................................................... e Bl vg
............................................................................................................................ 0 M.bo@?mav.\ +

U)okge cheany wod UNBELIEVABLE okuyg for my

NS s

Was there enough to eat? e - fb’o’\‘skﬂﬁ—\!ef&gﬂ\m\r ....... Wi &(Oytd)

Was the food served promptly? %CS"'U/\LW Hﬁﬂ@&mmm

LﬁMOL&W ag.... L0y C‘\ﬁ V. wouh the . chadduen . Ve pabent ok
Were all dietary requirements catered for? /Vl E—S ..................... '...L..'? .......... V1 M 6&/@([ 5
Mally oo Signs. £Symbold. o the. chiddaen. B sndesstznd .
How do you rate the packed IUNCHES? ...............oeieeieiieeeee e e e e e e e e e et
............................................................... Dxd,u’b\xaw,m\t’
Any other COMMENES? .....ooeeiccireeeeceess e e T G

We wert V- unpressed when one gf our
SECTION 5: Centre Staff & Outdoor Pursuits " WO UL = Uaoned wy sick Al
21:30am! Apd OW W
Did the Head of Centre / Chief Instructor make themselves knowrrto you ng youﬁsi ‘ fou‘)"d:j

..... 2 ‘QLPPH:F’AB‘% >

How do you rate the Centre Staff / Instructors? j

Helpful: V%@ ...................................... Professional: Vefi T "

How do you rate the outdoor pursuits? .}

wom%mmmdwbuxmtagmmﬁmoﬂw #
How do you rate the outdoor pursuit @QUIPMENT? ....oo.ec it e

What were your pupil’s favourite outdoor pursuits? MV\G

) N ; M ........
620, Mg TpeL.. Laakn. Sddeing,.. /m@%s ..

Are there any new outdoor pursuits you would like Manor Adventure t/o i o A

................................ Jmermm!am,ﬁm& LR . siosssbns

I?o you have any suggestions on how weCould improve our product OF outdoor pursuits? _——
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. sspeccally.: Dave, Skpy.
l{ﬂum,\?ﬂa}\vw

B&dmj , Rhode Joe

—




1

WhICh aspect of your stay was 18ast @njOYEA? ...
How do you rate the overall product ona value for money basis? . @ ...... O We.. W ........
lomdak.. aj-]tomi ............. (O L. SANLL... SO NG Y,

Will you be considering a further visit WIth Manor Adventure? \‘fﬂf ........ U€ NE.. b.eQx\ ..............

(»Orru;\g...da( ...... I.ST..“}:..L.\}M ................................................................................................

Have you any further general comments which you feel would be useful to us?

wwjg ...............................................................................

Where did you hear of Manor Adventure? ... CF NN SN AR TP . (4

What were the reasons for choosing Manor Adventure? R.(u.'ﬁﬁ (%} &CIMM ..................

....................... T S S Yo,
‘ Cat

Which centre did you visit last year? \SWD‘\L ...................... S ‘ ....................................

What other visits does your school organise? NOQH’\.QII‘&SIMDQLJ .................

ﬁbMWwewmm ¢, bhe oppo ke gon hane
SECTION 7: Offered the Chuduen hae o ‘been Cﬂ)’la% Hdkfgyjojl owr

Do you know of any other schools-or colleagues who may be interested in visiting any

of our centressin'EngIand, Scotland, Wales and France? '
NAME: i e N =1 1=
AdAreSS: . coiviiiiii i e AdAress: ... e
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THANK qo& Unerish Drese ,

-"”_’_FIEEH office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

manor
adventure

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chateau du Broutel Le Chateau de Warsy



