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We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.
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SCHOOL . PARTY LEADER: I
CENTRE: C.ulminﬂ.l:on_.f.l.‘./.l.a,.n.ar...... DATES: .19.!:.!1.:.3..151:.1\./1aﬂ...Z.O.?».,?z .............

NAME OF ACCOMMODATION: T}\P.-B Bl EL o.onssmsmuicisisminimmmmromm s ssasasasasmosmossssos

Please score on the following basis if not making any comment

1 - Excellent 2-Very Good 3- Good 4 — Acceptable 5 - Poor
SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.com ? 1;5& L&.l.lﬂ.n.t ...............

Operations (Rooming, outdoor pursuit programmes, support)? i...E.)LC.&LLE.ﬂ.E........
Preview visit to the centre? INLA ...
% Special Lhanks bo Jane Wakeham for all her help.
SECTION 2: Arrivals
General Welcome: .Excelleak. ... Fire rit: ... x.cellenb
Room Allocation: ..EXLE.LLE.!‘I.‘; .................... Introductory Talk: .E.X..C&.LL&U.[: .........................

SECTION 3: Centre Facilities
Pupil Accommodation VU‘L&SOQQ[ Teacher Accommodation: .. r.rljgoocl

Washing & Toilet Facilities: VCTBSOOC’. Cleanliness / Hygiene: V?.-"IjﬁOOCl ................
The Grounds: ..G.DDA:.. .....................................................................................................................
Were there any accommodation problems? DQDbe;UDLLJ.n'tWQrkb!-L’:W@.& ......
.nmh.jﬁ.ii......(]}m..o.u.t:.ide....L.Lo.::Jt..ha..s...n,ﬁ,v.&r...wo_nkecl...’.’ ......................
Standard of cleanliness / tidiness? (teacher & pupil) VLF%E’OOCL ..........................................
Standard of Furnishing? VLI.'ljraood. .........................................................................................

SECTION 4: Catering / Meals

Were the meals of an adequate standard? .E.m.n”.cni ...............................................................
Was there snough foeaty lemkey i
e e 10 sorvedprompty? AMOY ..o
S —————

(mDn'k"ﬂ'&”'"‘ED'C"')'-'IME‘Z‘fs'"bﬁﬁ%%';.&o%ﬂ‘f@f; éfir.. ;Eé.if;:sm_}z&...}:.be.. .(.ffﬂ.o.d

How do you rate the packed lunches? ... ...........o.. ﬂ ....................................................................

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?
.Y.eb..).or.\..5.?,.\2.1:.!‘.0..]_..o.cc,a.sLbn.&....(.ma.nk..ld.nu,..And.a.) .....................................
How do you rate the Centre Staff / Instructors? _

Helpful: VM‘QJJ’T&[PJ:LLL ........................ Professional: ..v.f;.tﬂ.....FLQf.E.ﬁﬁ.LQ!’La‘L .........
Were the Instructors motivating / clear / @NthUSIASTIC? ....o.ooveeeeeeee oo
Yes, witheubi exce P.Elon. ...............................................................................................
How do you rate the outdoor pursuits? A“..D.S..Ll:v.'b.l:L.f_.S....WB...}Zla..\J.s‘.-...d,.O.l’.l..e. ..................
have heen. exeelleak

What were your pupil’s favourite outdoor pursuits? HL%J’IROPE..ﬁ,LTQCQE’SLQ A(CAE.I;...
Clumbin ,&)ﬂgﬁbtt{;ﬁ,ﬂmﬁﬁ& .... t.hn%....t.mé.qu.&d..mnd ..........

were stimu eve
Are there any new outdoor pursuitts you wollld like Ménor Adventure to offer? WQ‘WOU-LCL

Lo.v.a...l:.a...ﬁ.a.t...H.m...r.&}:.u..r.n.....OJ:....Ehe..'.'..[:o.mflﬂ.enc.e_....Co. 05

Do you have any suggestions on how we could improve our product or outdoor pursuits?

.T...h.e,...g.o.cJ:....l:.ho,.k...I....ha.v.e...r.z.l:u.r.n.e.cl....l:.o....(u..l.m.dnﬁ.l:.o.n....Man.o.c .....

For.Lhe lask 10+ .q..lfs.....{.e,x.L.Lu.ch'.na....Cn.v.ic[)...l.s..,_a..mtms.um

.q(ﬁ..ho.w....s.mhs.f;i';cl..... ..e....h.a..u.e.....a.l..w.a.tf.é...b..a.e.n .......................................



SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? ALLLh%&L}ILVLtL&&CLRCLEh&

‘.fr.e,.edom...Q(f...somr....im.of.e.pmd.mc.&.... ror.Ehe.childrea
Which aspect of your stay was least enjoyed? Th@ru;hthroughfhemmj_

.E.im.z.-s....(.u.cl.ul.}:.s....P..ers.F.t..leiv.e.) ..................................................................................
How do you rate the overall product on a value for money basis? .VEI.‘.(j....j.o.o.cl...v.a.l.u.f; .....

Will you be considering a further visit with Manor Adventure? SCHJ.'. ....n.o,.n.,.‘:o...yc.f.r.a.t.o n

L.Q.d5.P,.....S.r;.h.np..L...i.s..r_1.Q.ai..n.a....c)..o.wn...[n...«]_.ulﬂ.. .....................................................
Have you any further general comments which you feel would be useful to us?

Where did you hear of Manor Adventure? F'.ljﬂ.l"’ .............................. S T
What were the reasons for choosing Manor Adventure? Thev M.LE.d....an.d_ .....................
.Lx.c.L.l:m3......a.c.]:.L'ML.}:;.'e.s.....o.a....o_f_f.ef ............................................................................
Which centre did you visit last year? .Gl min Yorn. Maror
What other visits does your school organise? .. ktT}" LP.&COHWQHCEH }: 7 T

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

AdAress? oo e s s T o 0 L T ——

........................................................................................................................................................

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

Have you considered our French Centres

nanor
adventure

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Le Chéateau du Broutel Le Chéateau de Warsy



