We constantly strive to improve our high standards. Your comments are very
impaortant to us and will be assessad by our management team,

SCHOOL .. PARTY LEADER: .

NAME OF ACCOMMODATION: . MW S o

Flease score on the following basis if nof making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
\

Did you find the brochure accurate and informative? ..........cccce s s e

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our cantre and produgt?=="" . .....ccccceevmvireernrnnees

How professional was the Presentation E

How did you rate our pre-visit admini

SECTION 2: Arrivals

General Welcome: ............ 1 .............................. Fire Drill: .o i .........................
Room Allocation: .‘ Introductory Talk: I CreieR
SECTION 3: Centre Facilities:

Pupil Accommaodation: .............. k ......... evenreeeeees Teacher Accommaodation: ........... 1 ......... .
Washing & Toillet Facillties: ....... Vo Cleanliness / Hygiene: !

The Grounds: ... b Catering: ......c.oiveruenn I ...........................
Were there any accommaodation problems? ...

Standard of cleanliness / tidiness? (teacher & pupi) g
[Creanmg, LoDy WAS | BMATUNG). ...

Standard of Furnishing? ... CC.2PANTTT ... (%H‘E ~ IO PeL sy )



SECTION 4: Meals

Were the meals of an adequate standard? ......... 1‘ ............................................................

Was the food served promptiy? M\r@ﬂﬂl EnD

Were all dietary requirements calered for? ........ \1(‘55:9

How do you rate the packad IUNChBs? ... ... e eormses s sssss st ssssssmsasssmssass e

T O B T TN T T . ciinc i b s i 4 b 3k b 8 i o b A A o i 6 i A B
SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instruclors?

\

Helpful: .............. .1. ....... Professional: .......................

" Which Instructors were motivating / clear / enthusiastic?

STUART —=CeAZ- .4 FUMN_ Lo, —ND + S afPogTiy

How do you rate the outdoor pursults? ... I' .....................................................................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

s



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? .. . 0T s

Which aspect of your stay was least njoyed? ... ————

The weatier ! (Not mu ;:.H}mm R%.. 0N,
T VT
How do you rate the overall product on a value for money basis? ................

............................................................................................................................................

................................................................................... R N e L TR PN N T ER Y ENN R LR R

Have you any further general comments which you feel would be useful to us?

; . f
Where did you hear of Manor Adventura? .............
What were the reasons for choosing Manor Adventure? ... RES it AR, YIS T 085S

Which centre did you visit last vear? ... CAASRAINIC TOM s
What other visits does your school onganise? . ... st sebessc e
SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Nama: Mame:
AdArEss: .. e e P T [ e s W e LI g s
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7T 9BY
Telephone: 01584 861333  Fax: 01584 861367 www.manoradventure.com



