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We constantly strive to improve our high standarde. Your comments are very
impaortant to us and will be assessed bv our managament team.

SCHOOL! gARTH’ LEADER: .

NAME OF AccommopaTion: . Moneyr  HouSe,

Fiease score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5- Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? ............ N ‘II—A' ...........................

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? .......... (l‘/"'r,f’*_ .......
How professional was the Presentation Evening? ﬂffﬁ

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ............. l .......................

Operations (Reoming, outdoor pursuit programmes, suppnﬂ}‘?,.-..ﬂm,..,,, TR

Preview visit to the centre? J'."'-"J.'r.r"q' e rieneeees
SECTION 2: Arrivals

General Wealcome: ........ 1 ............................. Fire Drill: :11-
Room Allocation: .1.. Introductory Talk: j—-

SECTION 3: Centre Facilities:

Pupil Accommodation: .......... 2‘ ..................... Teacher Accommadation: /".’L‘ .....
Washing & Toilet Faciliies: ..., 9— .................. Cleanliness / Hygiene: ..... ﬁ.l
The Grounds: ......ocoveeer l .............................. Catering: .......... :L—

Were there any accommodation problems? ...... NGT"LEL ..........................................
Standard of cleanliness / tidiness? (teacher & pupid) L-'!c‘l fiiM]m&!;k. ..... I.-.&ir.t.l.ﬁ

Stnally on..oonved. (Seelk of Stode Umag.)..

Standard of Furnishing? ..... N A



SECTION 4: Meals
Were the meals of an adequate standard? ... 5. Dﬂdétﬂ,ﬂdmc’&

g (0o%ed  mpalS - vEy Yasty €
Was there enough to eat? P[Eﬂt\lja'ﬂ'ﬁhﬂtp- jiﬂﬂdstﬂﬁatl.

Was the food served promptly? \gﬂi}JﬂfﬁdWBkmmﬁ

enough. Toom n the dumung. foom S0 hed to Wad
W%até& F%L]Eremg}{tlé mttmu;‘f%ljgﬁ 3@{]\!&11&30&_-

Were all

How do you rate the packed lunches? ........ N,fﬁ ..........................................................

Any other comments? ..... Ptﬁ'm ‘F“Eﬁc}l ...... .-S)E{Jf}n[ﬂ:'hinﬂ
500 mwnch. trowkle.!. Well SPresented. ...~
SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

1

Helpful: qj— Professional: .= ................

Which Instructors were motivating / clear / enthusiastic?

AL Stk west... e, moh‘fﬂ»\:ﬂ:‘ziﬂd .....

P i ¥

..... entausiaskiC, Parkiuniory Sha, Cuctis ond Stu.

How do you rate the outdoor pursuits? 'EE R

How do you rate the outdoor pursuit equipment? fF- WR "-:? 3DDL‘.‘I ..... -S,{ZHJ""L!-(U-C!

What were your pupil's favourite l:u.|t1::|l:|u:rr~ PUMSUIEY .o iveiraenchonns MME@‘W d
' vt Ik waS qgoed o See kg 24
d.x%acmmhmeli—}gadmﬁtmmm

Are there any new outdoor pursuits you would like Manor Adventure to offer? .......ccc......

Do you have any suggestions on how wa could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was most Enim._rad’? T'I"IJ'_-[::J. dﬂ“”‘&‘aﬁ' M
(equasks. Were Mk (e, Rooming , achinbies ekc

Which aspect of your stay was Iaaatienjuyed? Nﬁ!‘!.?_ ..... MHEP'ECH ,,,,,,
S b0 RO O s cossvssssivssssnsmsasssesss
How do you rate the overall product on a value for money basis? j......occeiimnienicnnienins
........................ Good. Vadme, fer ey |
Will you be considering a further visit with Manor Adventure? h ..................................

Have you any further general comments which you feel would be useful to us?

The.... Couldren.. (and... Stff)... laed . howhg..
RoSie. . Kada. On...0uf.... hall. fwetl. Ly
wieat: Vemd ek behawed dogs, €.
Where did you hear of Manor Adventure? B‘QE‘IL MW b«"-BOT{

What were the reasons for choosing Manor Adventure? }

[

Which centre did you visit last year? Gt w&mw
What other visits does your school organise? ..... G{' ............... L—i j.'ﬂ..-.f ..... W 4‘:1151’\.1&'3&

............................................................................................................................................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our cenlres in England, Scolland, Wales and France?

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 861333 Fax: 01584 861367  www.manaradventure.com



