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We constantly sirive to improve our high standards. Your comments are very
important to us and will be assessad bv nur management taam.

SCHOOL: ¢ PARTY LEADER: J
CENTRE: Z1Ares. . DATES: .. 9=/¥/ el 2eea
NAME OF ACCOMMODATION: &/ dedcane  Ureemce”

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? 1:'3‘ _________________________________

How could we improve our wabsite, www.manoradventure.com?

If you had a visit from one of our School Joumney Advisors: o
Did he provide a fair description of our centre and produet? ...............
How professional was the Presentation Evening? ................. ard ”’ B

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ............. S——
Operations (Rooming, outdoor pursuit programmes, suppnrt}?-.-..-,..,..'...,.,.....,......
Preview visit to the centre? ........ o
SECTION 2: Arrivals L7 ﬁ.n{..af ,4,;:.- A'.é” prore f’,{n-. & o
General Welcome: 3 Fire Drill; ............=> btﬂ;maﬂf
Room Allocation: r Introductory Talk: .......... T
SECTION 3: Centre Facilities:
Pupil Accommodation; 'If Teacher Accommodation: '{
Washing & Toilet Facilities: .......... " .................. Cleanliness / Hygiene: ........... "'. ..............
The Grounds: ........ccooene f ................ T CaFNG: ovvooveere e eees ke ssssses e
Were there any accommodation problems? MaMVE 5. . Sodarsr.
Standard of cleanliness / h:hnm‘? (teacher & puph) ..... /"—"’-@r‘-‘f‘"’?"dj M_
Standard of Furnishing? .. /P’ rf/ d--u

R .. J’zjf’?ﬂ#f/’ ...... fﬁ{&?/m



SECTION 4: Meals

Were the meals of an adequate standard? Z:-J'

Was there enough 0 8at? ..o ceevermamiannnad E{E R R
,‘F’:t |

Was the food sarved promPUYT ..o rmmsicefiinrrermmmsmismmssanasens st rosranssnsnesacs s ss e pussnssns asss

Were all dietary requirements catered for? .......... WD e

- %}ﬁg&,ﬂéﬂ,%ﬁﬂfﬁ ........... M:‘MJ
How do you rate the packed lunches? f“"'/ﬂ
Any other comments? ..........ccccoiiannnin M

SECTION 5; Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: 2— Professional: E— ..............

v v
Which Instructors were maotlvating / clear / enthusiastic?

. & Zaw/ﬁkiffémiﬁévfé”ﬂ
ol LTLCLE e

How do you rate the outdoor pursuits? 2*&#%&1&#-1 ..... wia .«'n-r..nyfé/-"'é

Aeeded . C;fc‘#‘wﬁ; ..... K Sl 1okl ol

What were your pupil's favourite outdoor pursuits? ... /geﬁ/ il

.Y

Are there any new outdoor pursuits you would like Manor Adventure to offer? ...

................................................ R R A TR e

Do you have any suggestions on how we could improve our product or outdoer pursuits?

ot Sl .. B wr;fmé;rp:;méa ........................



SECTION 6: Overall Assessment

Which aspect of your stay was mast enjoyed? .4 Wﬁ"/ Fffﬁ;f‘/{" .............
jﬁﬂégf F-é /ﬁf{/

Which aspect of your stay was least enjoyed? 7:’"‘— %J.ﬂ:?tf M

ﬁﬁ@ﬁaﬁr@f*ﬂf&&ym ...... ﬂ#/‘iw/ .........

How do you rate the overall product on a value for money basis? ....... ‘-"‘h‘"'/ £

Where did ﬁar of Manor Adventure? . [‘Fﬁé ...................................................... /P%V

What were the reasons for choosing Manor Adventure? | ,{:X-ﬂf!

.......................................................................... Zﬂﬂlé/ﬁfz
Which centre did you visit last year? . /’ (' i ﬁ,{mﬁé.
What other visits does your school nrganlae?..tﬂn’,fn ...... M koo S <. A

A’?"’ﬁ?ffﬁmﬁw ..............................................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7T 9BY
Telephone: 01584 861333  Fax: 01584 B61367 www.manoradveniure.com



