Chateau du Broutel

Rue du Marais, 80120 RUE {FR)

Course Report Form

We constantly strivie to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

scco | N o D
DATES. 25 2 15tk EM.ML—
ACCOMMODDATION: Chiteau fE-ﬁtlriE'-J Marmandy [circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good d- Acceptable G- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative?.......22 e EETEe R KR
How could we improve our website: www manoradventure.com?

If wou had a visit from one of our School Journey Advisors;
Did he provide a Fair description of our centre & product? ..o s

How was the Presentation Evening? ... e ["'::IL ........ PR R e R R R TR R

How did vou rate cur pre-visit administration?

LIE: (oosscie , ——— [Bdandy) [‘5:_; . P ;1.__:‘]
Chateat. ... g i [Marie)

i oy
Preview visit to the centre?.........] Ji= Jr"u" -l Pmeend sl



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival
.--.h PP

General welcome ... |' ........ Fire drill

Foom allocation Imtro talk ..o i

Section 3; Centre Facilities

Pupil's sccommodation "L ..... The grounds ... e
: f

Teacher's accemmodation J—" Teachers lounge

Washing & toilet facilities l Cleanliness/Hyglene .= ..

Were there any accommadation problems?
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Section 4; Meals

Ware the meals of an adequate standard 7
A E S T M RAE N ARIETL LR BER Ay

Was there enough to pat?

What was the most / least enjoyed meal?

Were all dietary requirements catered fory?

________________ e S G S B R st
Please rate the packed lunch meals:. AtordtHSE L 8l SR D

Any other comments?



Please score an the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do vou rate the Centre Staff f Instructars?
Helpfulness....F ...... Professionalism......k.... Friendliness.... L......

| mention and for what reason?

Which instructor{s) desgrve(s) a spe
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ErxcedTionia
How do you rate the autdoor pursults?

B T e T = = . OSSO
How do you rate Lthe outdoor pursuit eguipment?
What were your pupil’s favourite outdoor pursuits?

AT S i 2

Are there any new cutdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?




Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion Lo i e emaerier e | MATTIE SXCUTSION)

How well did the excursion fulfil your expectabions: ce e gmesra e i
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Enjoymient StUdemES: oo mmsriiss s iasssiessmnimastanie
Enjayment LEachers: i gl
Suitabllity o YOUr Broup: .o g me
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ENjoymentteachers: ...cmmrimsmemsns rmssrsasr s sssais
Suitarity 1O YOUr ENOUR: rsrsimiisrmmsissrsinsisarians s
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EXCUFSION 3 it e i A [Name excursion)
How well did the excursion fulfil your expe
Enjoyment students: ... e
Enjoyment tEAChENS: ... caghans iome i s vassmsrasses

Suitability to your group: . fe o

Comments: oo



Section 7; Overall Assessment

Which aspect of your stay was mast enfoved? ... s s s
N S BT R TR A L AT BT S
Which aspect of your stay was least satisfactory? ... 2€eaP 0vat. . Soons . \EwmERS. ...
T = R, = e Lt =S o T o 7, O™ R, T — Ty [OOSR
How da you rate the course overall on a value for money basis? | e Lo 2 v LRSS PO
will you be considering a further visit with Manor Adventure? ... 2. = teil  Eooeen
Where did you hear af Manor Adventure? ?E'{'*J'ms‘flﬂ"lr ....... S T I

L .

Whiat were the reasons for Choosing A anor AuVerIUINET ..oroerrssisarmeisrisssimessm e seseessbibb e bies s 480 (55 18R bR

Which centrels) did you visit last year? HL&L{;—(’I-UL%LM‘J‘U”L"*‘!,)_

What other visits does your school OFEanISET ...ccreeieire s s s sessas s e senss

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do vou know of any other schools or colleges that may be interested in visiting any of our centres in
England, Scotland, Wales or France?
ST g = OO RPPUPTURURI | 1< | | |- TSP




Section 9; Coach Report Form

School name 1 Date of stay ..o .02 e S L AT

DIIVERS NAME M eemsesssssmssaresesssssseessre. NUMBET OF SEALS 1ooo b sssesessssssssssesseses

Please circle as appropriate:

Safety talk received: "I'Ei@ Safety DVD shown: Yes

o,
Sat Mav:  Yes/ Mo Coach: IEiemtiu?'}: Standard

Entertainment: Video / DUD@
Toilet: :EEEE.-NU If yes, was it clean? @ Mo

For the next section please enter a score on the following basis
1 - Excellent 2 =Very Good 3 - Good 4 - Acceptahble 5 = Poor

Professionalism of the driver:

Friendliness to teachers 3 to children ‘l :
Attitude/Cooperation during stay P, 90 State of the coach 1
Time keeping:

Arrival at school l ..... EXCUFSIONS oo Frivee.
Drivers knowledge of visits E ........

Any additional commants;
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