Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

scrooL: T . ¢y Lo

paTES: A 1% — 24 b Oeg EMAIL:...

o
ACCOMMODATION: Chateau / Fturie /Wormandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative?........ M /:4 ...................................................

How could we improve our website: www manoradventura,com?

If vou had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & protduck? s esssssism sssssssssssens

How was the Prasentation EVENINET . ..iiiiiminiimitisismesistiiose s s sresissiansior sabiesinas

How did vou rate our pre-visit administration?

UKo A MR Y)
Ch'HtFﬂl.I....i .................. [Mariz]

Preview visit to the centra?......., Nf'lff'qr



Please score on the followi ng basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General weleome ! Firedrill  ,.." S

Room allocation 2— ........ Intro talk i

Section 3: Centre Facilities

Pupil's accommodation 3 The grounds 12' ......
Teacher’s accommodation E ...... Teachers lounge | I ........
Washing & toilot facilities -2 ....... Cleanlin e55/Hygiene l

Section 4: Meals

Were the meals of an adequate standarg?

What was the most { least enjoyed meal?

Mast:, ﬁﬁrm.p&m ........................... Least:...... H’Fﬁiﬂ/&éﬁ
Were all dietary requirements caterad far?

L T R T

Please rate the packed luneh mealsa

Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4. Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How da you rate the Centre Staff / Instructors?

|I

Helpfulness..... ] ..... Professionalism........... Friendllness.._..{-...-..

Which instructor(s} deserve(s) a special mention and for what reason?

Jﬁ‘di.fq gf(?J l{mk‘[....h—#u, Ed. J&tum(fwﬁ},aﬁqf Ko

How do you rate the outdoor pursuits?

How dao you rate the outdoor pursuit equipment?

What were your pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manar Adventure to offer?

A il Lnlmieg o Manar. (JWIH&)JL.HM..& jwv(
J’ﬁ offer ere 57,1 fe ﬂr\!‘ﬁmrnfﬂf-!w{r i e E*’mnrf? defliom]

Do you have any suggestions on how we could improve our product or outdoor gursuits?

('SELQLW'—)



Please score on the following basis if not making any comment:

1-Excellent Z- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1 Afwmﬂmﬁﬂmﬁt@na me excursion)

How well did the excursion fulfil your expectations: 2’ R
Enjoyment students: ':2'

Enjoyment teachers: 2' FEETE

Suitability to your group: ..E..

BT o | e T e et L T R PP o TRy oL R A LU O e arys

Excursion 2:.. Rﬂ.ﬂ.r. Tm-!-f venres [MAME EXCUTSION)

How well did the excursion fulfil vour expectations: 3 R A e i s
Enjoyment students: N R

Enjoyment teachers: -3 e e R R B

Suitability to your group: ':3 RS o SR R O

Comments: HLM"M%W?’;%% flrM f‘}w ........

2t acdecd... .. yoncs. Ak P Mot bty 0 ot inS el

-':HM I!E.H mwulrla oot Hhe dher Wlis. i i,
EXCursion 3:.....cinn .. [name excursion) i:? fmlﬁm{ﬁ*f— ﬂ{ci.ruui.-:?
Anecdaled.

How well did the excursion Tullil your ex ool ai S e s e et s sassbies i insenbs 58 2 iR r e S remE D
Enjoymme il SPUdents: i saisiassns
B OWTINERTE BB OBIE] oo ireiimsnreneress siesiasns bisrinseedrosotrasrns
Suitability 1O YOUF BROUK e rermrearsaesieersintsoremmrsers e sossm

B 1 1 e e R e A e L e P R L O PR P ST R 3 1 B



Section 7; Overall Assessment

JW..MF..JMMR...MM...&hM : MMM elives
HDME&;{ asciihe Shelent bebamaine (Eé?ﬂe'“ Ay Hoe orin OF qus Shocloutt)

ou rate the course overall on a value for money ba
Will you be considering a further visit with Manor Adventure? :r”ﬂ.,jf HEPRL AR
Where did you hear of Manor Adventure? Hﬂr”fﬁ-&kﬁeﬁi
What were the reasons for choosing Manor Adventure? u{muﬂmhwm
f‘updﬁh‘»qﬁﬁqaua,mnf.mavﬁhimmikwiﬂm&wﬁ
Oubdlocs achuihag , asperh rd Mot cud fue amdl mfm h be awan

Which centrals) did you visit [ast YBary ..o e

Bramtel

Do you have any further comments which you feel wauld be useful Lo us?

Section 8; referral

Do yvou know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

O TN VBT i 1 i i b e b D O B T R e e e

T BT MBI iiiiciiansan ) diav s b b E A i MUMBEr OF SRaLS .o iiisriesiitrsrssrinesris s b beres

Please circle as appropriate:

Safety talk received: @f Mo Safety DVD shown: ‘.’ES,
Sat Maw: [ [+] Coach: Ewecutlve / Standard ?

Entertainment: Video / DVD [/ Mone a8 :,I'QJ‘ (:Irhud p.ﬂ)

Tailet; Nl:r If yes, was it clean? ,r' Mo

For the next section please enter a score on the following basis
1—Excellent 2 —Very Good 3 - Good 4 - Acceptahle 5 - Poor

Professionalism of the driver:

Friendliness to teachers ! ..... ta children [
Attitude/Cooperation durlng stay JI ...... State of the coach |
Time keeping:

Arrival at school | EXCursions ....... { ......
Drivers knowledge of visits ...} [ ..........

......................................................................................................................................................................



