Chateau du Broutel

Rue du Marais, 80120 RUE {FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very Important to us and will be
assessed by our management team. We thank you very much for vour honest feedback!

= - i1 .
pates L =197 N EMAIL:.

ACCOMMODATION: Chateau [ Ecurie / Normandy (circle as appropriate)

SCHOOL: |

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brachure accurate and informative? WY ——

How could we improve our website: www.manaradventure.com?

If you had a visit from one of our Sehool Jlourney Advisars: = DI{__.JL n J_‘ i ‘LLJLEJ

_ _ rﬁ"i"fi LOLLD LJ.,__j hi? .M
Did he provide a fair description of our centre B product? .o s s e

How was the Presentation EVeNINET .....ce i s sssss s seess e T e

How did you rate our pre-visit administration?

LI i j ................. iMandy)
Chateau..... f .............. (Marie)

Preview Wisit o UHe CamrE P . s eesee s sssessn e oean



Piease score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome ... I ........ Firedrill ... l ........

Room allocation ... l :,-"E Intro talk ... 'I ........

" Exceldenk
teachor

| Section 3; Centre Facilities
(oL

Pupil’s accommaodation l- weee  The grounds 1
Teacher's accommodation I'ﬁ" Teachers lounge I
Washing & toilet facilities f\&jﬂ Cleanliness/Hygiene '. ........

Were there any accommaodation problems?

Section 4; Meals

Were the meals of an adequate standard?

e .

What was the most / least enjoyed meaky

mﬂsth#ShmﬁPmﬂ Leostim T NALS. tfa;-;:n. -
Were -_aIF dietary requirements catered for? budl we Wwere —H‘DFH"

R T By,
Please rate the packed lunch meals:. = LY. .. PLLf«LdU\S Lach., C!C-U:l

Any other comments?

ﬁﬂﬁCL‘lﬂ .......... wee dudn't. hawe. en CUGhs...



Please score on the following basis if not making any comment;

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helphilness.....\.... Profession alism._-.-_-_l-. Friendliness.......l...

Which instructar{s) deservels) a special mention and for what reason?

Haw do you rate the outdoor pursuits?

.................. N N

How do you rate the outdoor pursuit equipment?

e N

What were your pupil’s favourite outdoor pursuits?

T V1 1. S

Are there any new outdaor pursuits you would like Maror Adventure to offer?

—

Do you have any suggestions on how we could Improve our product or outdoor pursuits?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursiuns

Excursion 1: Mmmkfhuﬁnj: W[name cursion) |

ng m“ dld tl-”;" ﬂ‘xﬂufﬁlﬂﬂ 'I:Ulfll ".I'D'Ul' Elpﬂﬁt-ﬂtlﬂni .‘3- R T e R T e T P R TR R P PR AT Y PP PR P TN ET TN T
Enjoyment students: ._?L T e
Enjoyment teachers: 5. el e

Suitability to vour group: . 3

Excursion 2:..... D Le‘.:rlﬁﬂ Lﬂ.ﬂi wee (N@Me excursion)

How wel| did the excursion fulfil your expectations: ‘gw
Enjoyment students: Q_
Enjoyment teachers: Q,_ e

Suitability to your group: ..... 1‘;1..

Comments: . HI':EI" U'E I.Q.‘rgﬂ. V"»d.ll[:: m TLUL‘LU'? H}LLCJ"-.
L ouk.of. Anyoaes. Combnd....
Excursion 3: Mthﬁﬂiﬁiﬂ;- [rame excursicn)

How well did the excursion fulfil your expectaticns: _ll
Enjoyment students: 1. e A AL
Enjoyment teachers: "_

Suitability 1o your group: . J

Comments; E}‘{ f.ﬁ_l_,«l_Ql"L/t_ %AJ«L E::Lﬁ E\QCE.MEW.



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? Bﬁiﬂﬂﬂﬁﬂm ’TE?LLI i

Which aspect of your stay was |least satisfactory? mbyﬂuﬁﬂtﬁhﬁp? e
CJI\QPGHL

How do you rate the course overall on a value for money basis? .. Vid:y. g{]ﬂ:’

Will you be considering a further visit with Manor Adventure? BE.-"'J_

Where did you hear of Manor Adventure? BEE«'I"’L ...... L P )

What ware the reasons for choosing Manor Adventure? ..

Al hod a_greak s - beon s
bhuspshure Vop L~ pw@ﬁm Leous -

Wlm:h cerltre(s) did you visit last year? ...

What other visits does your school organise? Jhﬂ";ﬁam /F:'rm £

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or Franca?



Section 9; Coach Repurt Form

5 Th
School name ate of stay .. JI

Drivers name F\‘femﬂkﬁ ....................... Mumber of 58265 ..o;eeeen (Iﬂh} ...........

Please circle as appropriate;

Safety talk received: @ Mo Safety DVD shown: ‘r'es.,.[ Mo ﬁ

Sat Mav: ( Yes [ No Coach: f@ Standard
Entertainment: Video{ DVD / None

_“'--“"._
Toilet: { Yes/ Mo If yes, was it clearl@ No

For the next section please enter a score on the following basis
1 - Excellent 2 = Very Good 3-Good 4 = Acceptable 5 - Poor

Professionalism of the driver:

Friendliness to teachers ... .i to children JIII =
Attitude/Cooperation during stay ,’. State of the coach ! ......
Time keeping:

Arrival at school &hM Fxcursions EHL&M
rior yo depastiire .

Drivers knowledge of visits L":E-!"H ﬁcltﬂ

Any additional comments:

e e G AN

""ﬁfﬁfffﬁiéil%ﬁlfﬁf}l&{lfﬁﬁffﬁli‘.%r}:;élﬂ[ﬁjfffff S




