Chateau du Broutel

Rue dur Marals, BO1Z20 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very impartant to us and will be
assessed by our management team. We thank you very much for your honest feedback!
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Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and Infnrmat]'.-r:?...ﬂﬁ.-.éﬂ&.{é.&%ﬁ-_.fiﬁé& ...

How could we improve our website: WW?

i fom.all..Joe M L. ﬂ[{M efhf :iaff ............................

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? ).-réf LA A .{'ffi’ﬂ' r'E’?;:'i'
Fiaer

{|
How was the Presentation Evening? éﬂr‘f e e s R

Haw did vou rate our pre-visit administration?

UK, .fv:.ﬂi:ﬁéﬁmf....qn.ﬂandﬁ
r:hateau.fx{ﬁﬁﬂmm arie)
Preview visit to the centre?...... {fﬂfi&'ﬂ/’ﬁﬁ



.Plea!e score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome é;‘ifﬂmf' Fire drill @fff M "f'f'
Room allocation (.'.:‘-'.-é_’ﬂ M Intro talk @ Eﬁﬂﬂ’ (et

gﬁ : / _ Section 3; Centre Facilities
1 ol St oy

& 0
Pupil's accommodation % ... The grounds i
: . Teachers lounge i £
..... Cleanliness/Hygiene
Were there any accommodation problems?

Section 4; Meals hp

Teacher's accommodation

Washing & toilet facilities

Were the meals of an adequate standard? H -
Yéﬁ*ﬁ@yﬁr&%ﬁﬂmﬁ{m | b i laBe
Was there enough to eat?

What was the most [ least enjoyed meal? r 7 lﬂ'lﬁ
Mmtff‘?ffﬁﬁ”#ﬁ?ﬂmmast*ﬁ@@/f#ﬂ%

Were all dietary reEulrem ents catered for?
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Please rate the pecked lunch meals:......&

Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good - Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfu[ness.. Professional Ism@.. Friendllnex@:’)

Which instructors) demwen{ai?ec]al mention a d fpr what reason?
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How do you rate the gutdoor pursuits?
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How do you rate the outdoor pursuit equipment?

What were your pupils favourite outdoor pursuits?
é;z %.. Jﬁr&q / ‘Aae %

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Da you have any suggestions on hu?nuld improve our product or outdoor pursuits?
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Please score on the following basis if not making any commant:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:. ﬁﬂﬁ? ﬂ.ﬁi" / % ... (name excursion)

How well did the excursion fulfll your expectations: 14?/531’ Eﬁﬁ!&fﬂ? W?Lﬂlfﬁ-f Jfﬁfﬁ :

Enjoyment students: ’4 o i e

Enjoyment teachers: 4 i i AR

Suitability to vour group; ... 4’ ..................................
Cormments: . @.ﬂﬁ? A{a???&fﬂff ........ f.a.Q ;ﬂl’ fo{' N . f /.@?Aﬁ:f

v LN@ME excursion)
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How wel| did the excursion fulfil your expectations: @Mf@if_éﬁfﬁ“m“ [/t{ﬂ o e
- ak

Enjoyrment Students: L Ll iimimommr s srempirrieras

Enjoyment teachers: é) .......................................

Suitability to your group: @ )

Comments; . émaﬁ WM Aagonatuue. & %I (d/?fn@-fﬂm
@ad...gocd JUGE.. 7 Iuc...

Excurdon 3: zﬂﬂﬁ%é/d- e ine (M EXCUTrElOR)

How well did the excursion fulfil your expectations: éﬂ" s st

Enjoyment students: _r?Q

ol

Enjoyment teachers; ... et immaimsrsimsiasiosie

Comments:; W{?Mfﬁ%ﬂg# L



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ... ;ﬂfﬁm .{f- yf*’%( %’3&:’ é#%
Uit plae b - /Zém Y/ —

Which aspect of your stay w:?s least satisfactory? ..o vevvsvarnns

.......... Whu............
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How do you rate the course overall on a value for meney basis? . ..(,?LIEIIIK‘EM .......................
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Where did you hear of Manor Adventure? _-ﬂﬁ;ﬁ??’mﬁﬂiﬂiﬂ AL %fﬁf ,Cﬂrzxﬁ’éﬁ

What were the reasons for choosing Manor Adventure? @éfﬂfu%ﬂg—%
Kmpndad - & Aocation.........

Which centre(s} did you visit last year? ..., l? 4:{-. _ &}J;ﬁfzb“m ...............................................
What other visits does your school organise? ... f% Af ﬁr’ﬁiﬂ,ﬁrﬁ? (.4-”';":,{-

Do you have any further comments which you feel would be useful to us?

Section 8; referral
Do you knew of any other schools or colleges that may be interested In visiting any of our centras in
England, Scotland, Wales or France?
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Section 9; Coach Report Form

AT oA _
School nBme ... ffH.. 000 RPN | - - nl’stay-._-!".ra‘jr/‘? { /'?F,
b

Drivers name ....... 4 Ff’?é . Mumber of seats .. m (/Ij

Please dircle as apprnp:‘ia‘h!'

Safety talk recelved: ,." No Safety DVD shaown:
Sat Mawv: Coach:  Executive { Standﬂ

Entertainment: Video / DVD / None — mudie

Toilet: @‘ Me If ves, was it dean? MNo

For the next section please enter a score on the following basis
1 - Excellent 2 =Very Good 3 - Good 4 - Acceptable S5 — Poor

Professionalism of the driver:

Friendliness to teachers .. ta children @

Allitude/Cooperation during ﬂay(’:.)._. State of the macl@
Time keeping:

Arrival 2t school @ Excursions @
Drivers knowledge of ulsit@..-----.

Any additional commeants:
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