Chateau du Broutel

Rue du Maorais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards, Your comments are very important to us and will be
assessed by our managemant team., We thank you very much for your honest feedback!

scroot: . I /v caoch: .
DATES:..LQ. L0352 19. = 1A Las 214, EMAIL:*

ACCOMPMODATION: Chiteau ,."I_E;urip,.l' I"Ifr:nrrn'rml:ll,.l,;[t:irclcr as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and in’rnrmatiw?.-.--f.-.L.-.--I'.j.;u-ﬂ.I]....!..--.1E25u:ﬁ:.-.-'.i.'.--.l.'i...--.--..---
How could we improve our website: www . manoradveniure.com:

-

T I T ¢ LY, ..-.‘..:.'.-I"u'. ....u'..'.'.f‘:' 1K l' i ’.l.

If wou had a visit from one of our Scheel Journey Advisors;

How did you rate our pre-visit administration?

Llhl...-.......--ji’.......--...{MaruJI,l}
trlr?liildlj.......:'?!? ............ [Marie)

i [ "\
Previow visit to the centre? | 2. S



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptahble 5- Poor

Section 2; Arrival

General welcome _/,]k'" Fire drill ’.j""
Room allocation ,;le' Intro talk j_,,,..a

Section 3; Centre Facilities

Pupil’s accommadation i ...... The grounds "1"
Teacher’s accommodation  ..7)... Teachers lounge s
Washing & toilet facilithes ﬂ ..... Cleanliness/Hygiene _:If"’

Were there any accommodation problems?

xmﬂi.l’%fﬂ.l\.ﬂ\ﬂﬁq ....... 1 ﬂ_p.‘], @Q;Hﬁuﬂ'ﬂw . %ﬂ
Lo lak ob use.. ﬂm:i wead A b o .D-LLM n,,b
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Section 4; Meals

Were the meals of an adeguate standard?

Was there enough to eat?

What was the most [ least enjoyed meal?
Mns.t:..r.’:.L\,.5&:5‘1.'!2{‘1.-.{'./.1'13.3-13.-.-.-.-_-..............Leas.::..--f:m..ﬁ:..{k&.’l:.ﬁﬂ...-'.-JHI.:n.I'l'L, etk Jham
Were all dietary reguirements catered for?

M5 .. hotchen. Sia oo euh..of. Daa. wrty.

Please rate the packed lunch mr:a15_l/_r’"

Any other comments?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helpfulnesa...ﬂ,.... P‘m‘fessinnalism.....ib.m Friendlinﬂss..:{,lL-r:..

Which instructor{s) deserve(s) a special mention and for what reason?

How do you rate the outdoor pursuits?

Howe do you rate the autdoor pursult equipment?

....... ] st s B I

What were your pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manar Adventure ta offer?

-
o

Do you have any suggestions on how we cauld improve aur praduct or outdoor pursuits?

WA lom apavision
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1;. ['J a,um{eﬁﬂ pierpanmiesbreprinemtanrieeese | TIPS BRELIFSION]

How well did the excir s hom Tl i e Ol A i) oo iriiiciiniimnsimsrs oinrdsss o imeps b ies bR SIS RS AR RS SRR ERD
Enjoymiant StutemlE: oo it s s sesinanis

Enjoyment Teachers i s b s

Sultabllity to YOUF BrOUR: i

M T e i b e e e L S s ey

Excurston 2: ... __,-"") / ....................... [name excursion}

-

How wall did the EE_EIJ};i.ﬂI'I U G e R e S e L A e R R s M e S e
ENJoviment SEUCBMES: ..oorariermesimeermesraasr ioeransiearsiesinssres

Enjoyment teachers: ......cvcienmmsen

Suitability Lo your Broup: .o

Comments: o nmmmemesnrnean

EXCUNSIIN 31 is s rm s vasssssressiasssssansansinsensesinerseeess |GME BXCUSioN])

How well did the excursion fulfil your eXxpectations: ..o s ssmsissssss i ssss s
Enjoyment StUdents: ...
EMjOYTMENE ERACIMINS, o anisniiasnt iassnsndorsbrssessas

Suitability to your Broup: .o s e
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Section 7; Overall Assessment

which aspect of your stay was most enjoyed? Mm/m}lﬂhﬂfj

Which aspect of your stay was least satisfactory? ... ii*:.tmT:?L;le b T e e
How do you rate the course overall on a value for money basis? Q_

Will you be considering a further visit with Monoar Adventure? ‘}"l?i

Where did you hear of Manor Adventure? LMEEIML@WELMI{HQMWEP&J_
T YeoLrs - .
What were the reasons for choosing Manor Adventure? m{ﬁimﬂﬂﬂtt_ﬂ C,}:.'u'"l-i}&i‘f}; "

Which centrefs) did you visit last year? (,,Wﬂ&idﬁ“imm&d R PR A e LA S
What other visits does your school organise? 2l gl LOK ronal . NS1LE o MBNaue..

Do you have any further comments which you feel would he useful to us?

Section 8; referral
Do you know of any other schools or colleges that may be interested in visiting any of our centres in
England, Scotland, Wales or France?
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Section 9; Coach Report Form

School name .#’Date of stay ... L{}fig’)fq*lgfi’f 'l.q

DIFVErS MAME .oveinmsesssiassi s e NUMBber of seats ﬁ?@" ..... JJ.'Li’ﬁ .............

Please circle as appropriate:

Safety talk recelve d:(ﬁ"nfy’ Mo Safety DVD shown:  Yes .-"@?:_.;'
Sat Mav: I.-""r'ns.,.:: No Coach: @Ecutiue‘j" Standard

Entertainment: Video / DVD / None

i B
loilet: [fYes/ No If yes, was it clean? (Yes// Na

For the next section please enter a score on the following basis
1 = Excellent 2 - Very Good 3 - Good 4 — Acceptable 5=Poor

Professianalism of the driver:

Friendliness to teachers ....fh.. to children ...l
Attitude/Cooperation during stay ....0... State of the coach ... L
Time keaping:

Arrival at school .....50..... Excursions ....2L.......

Drivers knowledge of visits ......L.......

Any additional comments:



