Chdteau du Broute]

Rue du Marais, 80120 RUE (FR]

Course Report Form

We constantly strive ta Improve our standards. Your Lomments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback|

SCHOOL: PARTY LEADE

DATES:. 25, ﬁf"q—'”“fm EMAIL:.
ACCOMMODATION: Eﬁ_ﬁ_@u J @f Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellant 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brachure accurate and fninrrnali-.-e'r‘_..--...__.-_-.ka_.t-_-.._g...........

How could we improve our website: www.manor r m?

) 11&%3} S aleT, N

If you had a visit from one of aur School lourney Advisors:
Did he pravide a fair description of our centre & product? ............... "‘*fﬂ-

How was the Presentation Evening? LI/”

How did you rate our pre-visit administration?

UKo  —— (Mandy)
Chateau......... f ............. (Marie)
Preview visit Lo the a1y [ l"- ‘m ...............



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome I ........ Fire drill l' .

Room allecation '! Intro talk '

Section 3; Centre Facilities

Pupil's accommodation '2 The grounds .. 1 .....
Teacher's accommodation 1" Teachers lounge  ......] l .....
Washing & toilet facilities 1" Cleanliness/Hygiene ....... ! .....

Were there any accommodation problems?

Nf_:vﬂ,buh . Er:‘.'f“'n[‘]""".‘.}%::? ......... Yo . i.".-mm:i‘.! ................................
| L-‘t«rr"ﬂrwhfﬂq;)r?f T —

Section 4; Meals

Were the meals of an adequate standard?

e =

Was there enough to eat?
M. . SO

What was the most / least enjoyed meal?

Maost:..... C-;'.u ......... \ ‘ﬂr R i e et st
Were all dietary FE;quirer'nEnts caterad for?
NP S




- Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff [ Instructors?
Helpfulness..... II.I ..... Profession alism.-!'......... FrJEndIiness........{..--,

Which instructor(s) deserve(s) a special mention and for what reason?

713 < VAR PO ... 0w\ W ak

......... W € M e e/

How do you rate the outdoor pursuits?

How do you rate the outdoor pursuit equipment?

What were your pupil's favourite outdoor pursuits?

Are there any new outdoar pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could impreve our product or outdoor pursuits?

[ T



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion lMﬁJ}‘fﬂﬂﬂﬁf;&f (name excursion)
How well did the excursion fulfi| your expectations: Mﬁfﬁ@@a{

Enjoyment students: .. ‘J-!«?.)_U\J %{)ﬂf’{f .......
Enjoyment teachers: .. &Wl GJ'LJV\

Sulitability to your group: W

Comments: e L e T S e AR SR

Excursion 2:..... E‘f‘lfﬂ H D:l_kf, L . (name excursion)

How well did the excursion fulfil your expectations: . LJEYL:] Iamd
Enjoyment students: ... %FII” ..........................
Enjoyment teachers: .. %EUC;

Suitability to yaur group: . @WQ} &
Comments: ... =10 fiﬁi.lﬂﬂ.wﬂ%ﬁ}hﬁﬂﬂﬂlﬁ?

Excursion 3:.. (-; (1. A.l. [ Eﬂ. TH s (NAME EXCUrsion)

How well did the excursion fulfil your expectations: .. VUL’B %{;’ﬂd
Enjoyment students: ..
Enjoyment teachers: ...

Suitability to your ErOUP: ..o

Comments: Uﬂjljl "




Section 7; Overall Assessment

Which aspect of your stay was maest enjoyed? .. [ ﬂﬁﬂU’MhT ]

ﬂ.fhwtfitﬂ“*@"f“”@

Which aspect of your Stay was least D S e S S

How do you rate the course averall on a value for money basis? '.L

Will you be cansidering a further visit with Manor Adventure? SRR, & o CERNS
Where did you hear of Manor Adven ture? hflh-’fbfﬂ“fbeﬁ—}rf
What were the reasans for choosing Manor Adventure? ﬂﬁ‘}bﬂqﬂatly{&

O B ool

Which centre(s) did You visit last year? A LA e e e

What other visits does your school OTganise? ......... = P:"LM y{:'ﬂﬂﬂﬂzv&_

Do you have any further comments which you feel would be useful ta use

Section 8; referral

Do you know of any ather schoals ar colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?
Name L |

Addrrzﬁ Address:.............



Section 9; Coach Report Form

School name - Date of stay 1E’{ﬂ 3 Irli.II A fjj.‘("r.?

DrwersnameMﬂEk‘ Numhernfseatsﬁi}‘j”'ﬂf _b‘?{ kt“r

Please circle as appropriate:

Safety talk received: @f Mo Safety DVD shown: (@:’ Mo
——
Sat MNaw: @f Mo Coach: xecutive' / Standard

Entertainment:  Video / DVD / 6@

Toilet: No If yes, was it clean? @ ! No

%Hﬂl “p ' 'F;?LM[_E Lo wel [Pedd fo Uy
For the next section please enter a score on the following basis
1 - Excellent 2 ~Very Good 3 - Good 4 - Acceptable 5 = Poor

Professionalism of the driver:

Friendliness to teachers " : to children l
Attitude/Cooperation during stay ..... " State of the coach I
Time keeping:

Arrival at schoal ......... .P ..... Excursions ... i

Drivers knowledge of visits 1

Any additional comments:

foeedly. o ol Ay w'-w._____-.---.....

MO S ek v{ Lﬁ.,“___

RN Sueeabd oL
Ge-e ARCR ... L) 088 L




