Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to imprave our standards. Your comments are very impartant to us and will be
assessed by our management team. We thank you very much for your honest feedback!
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Please score on the following basis if not making any comment:
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Section 1; pre-arrival

Did wou find the brochure accurate and |n1nrmathrei'*-1f.5

How could we improve our website: www. manaradventure,com?

If you had a visit from one of our School Journey Advisors;
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Did he provide a fair description of our centre & product? s ——
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How did you rate our pre-visit administration?
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Please score on the following basis if not making any comment:
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Section 2; Arrival

General welcome  Excgllent Fire drill {{ﬂs{atﬁk
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Pupil's accommodation "i".-&';'ﬂd The grounds Besanty .
Teacher's accommaodation Enr:xiklmf Teachers lounge | MRS
Washing & toilet facilities E)t.ﬁﬂumlr Cleanliness/Hygiene V. Goodk

Were there any accommad ation problems?
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Section 4;: Meals

Were the meals of an adequate standard?
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Was there enough to eat?
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What was the most [ least enjoyed meal?
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Were all dietary requirements cabered for?
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Please rate the packed lunch rneals“f_{?s.

Any other comments?
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Please score on the following basiz if not making any comment;

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do vou rate the Centre Staff / Instructors?
Helpfulness..2..... Professionalism..23...... Friend]iness--.ﬁ:.._

Which instructor{s) deservels) a special mention and for what reason?
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How do you rate the outdoor pursuits?

How de you rate the outdoor pursuit equipment?
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What were your pupll’s favourite outdoor pursuits?
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Are there any new outdoor pursults you would like Manar Adventure to offer? ﬂ"ﬁ’-"ﬂﬂ}"
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Do you have any suggestions on how we could improve our product or outcoor pursuits?
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Please score on the following basis if not making any comment:
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Section 6; Excursions

Excursion 1}%&‘[1{%‘ (name excursion)

How well did the excursion fulfil your expectations: hhf‘lﬂ-ﬂ“ﬁkmcﬁ@ﬂ\eﬁﬁ .
Enjoyment students: ....... AV € L0, 3%

Enjoyment teachers: .. SO0 i,

Sultahility to your group: ... ﬂ“'Efa:.jE..
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Excursion 2:... (1AL FRLON. ... (name excursion)

How well did the excursion fulfil your expectations: Wfijm% ———
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Enjoyment teachers: o Ewceenk
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How well did the excursion fulfil your expectations: \i;e"'d..&ﬂﬂd Eifﬁﬁh\f&h‘k =
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Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? T he ske mi'h{‘icﬂﬁ%
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Which aspect of your stay was Jeast satisfactory? ﬂfaﬁ-ﬂﬁ.& alion ol athsaned.
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How do you rate the course overall on a value for money basis? . 'E} EfnLLﬁ"‘n-.}."

Will you be considering a further visit with Maror Adventure? E’f-ﬁm'ﬂb\

Where did you hear of Manor Adventure? wmﬁnﬂFMkh i

What were the reasons for choosing Manor Adventure? Lmh‘-ﬁ':‘*k-‘mﬁ:’ P b R

Which centre(s) did you visit last year? e P e e e L e e

What ather visits does your school organise? .. ﬂr‘i»ﬂl!'\ﬂ-"\ﬁﬂ i s NN o

Do you have any further comments which you feel would be useful to us?
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Section 8; referral

Do you know of any other schoals or colleges that may be Interested In visiting any of our centres in

England, Scotland, Wales or France?
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Section 9; Coach Report Form

School name ..wate of stay 1,1,]'1:'52 u ﬂfl

Drivers name HN}UEE ............................. Mumber of seats fi‘:iﬁt‘:!l'tf} b

Please circle as appropriate:

Safety talk received: [ Yes) No Safety DVD shown: Mo

: -
Sat Mav: @;}’ Mo Coach:  Execulive @ndaid)
Entertainment: Video Mane

Toilet: Mo If yes, was [t clean? |:“|“E5 3 Mo

For the next section please enter a score on the following basis

1 - Excellent 2 —Very Good 3 -Good 4 - Acceptahble 5 - Poor
Professionalism of the driver:

Friendliness Lo teachers ool to children ..2-...
Attitude/Cooperation during stay .2_.. State of the coach ... /&=,

Time keeping:

Arrival at schoaol ... 1 EXCUPSIONS vove berrrrne

Drivers knowledge of visits ...... 1 .......

Any additional comments:
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