Chateau du Broutel

Rue du Marais, 80120 RUE {FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHDDL:ﬁ parry eaoer: [T

oaes: 1722154 June 2019, EMAIL:
ACCOMMODATION: Chiteau / Ecurie f Normandy {circle as appropriate _

Please score on the following basis If not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative ?ym. ..................................................

If you had a visit from one of our School Journey Advisars; = M "
Did he provide a fair description of our centre & product? ...

o Was the Presentatiom BB P i e e siinim st s i i e bim A 1SR R AR S B AR AR REAR R AR ERE AR RS

How did you rate our pre-visit administration?

vk Exeends. vangy) !
Chiteau ..&(ﬂrﬂﬂﬂhﬂarm] |

Preview vIsit 1o the CBMEIrE . ersnrrsrsrrenseenssnnn:



Please score on the following basis if not making any comment:

1-Encellent 2= Very Good 3- Good d- Acceptable 5- Poor

Section 2; Arrival
)

General welcome e, Fire drill

Room allocation 2— ..... Intro talk .’.

Section 3; Centre Facilities

Pupil’s accommodation ’2- The grounds ... ' .......
Teacher's accommodation ' ......... Teachers lounge l'

Washing & toilet facilities , Cleanliness/Hygiens _2.

Were there any accommaodation pmhlams?

'Th ...... L IOAL. WERe. .

.............. it SondUA iz 2

Section 4; Meals

Were the meals of an adequate standard?

Was there enough to eat?

What was the most / least emwed meal?

Most.Dasaphomiride.. pARRAY....east mmt |k caker.

Were all dietary requirements catered for? .
Yes.-. adtiangh. we hadpa. M ratha b me of

Please rate the packed lunch meals: M M ...... M Hm

Any other comments? o 1




Please score on the following basis if not making any comment:

1-Excellent 2= Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfulness..... I Prufe55iuna!i5m.....2.... Friendliness...k.......

Which instructor(s) deserve(s) a special mention and fur what reason?

How do you rate the outdoor pursuits?

Haow do you rate the outdoor pursuit equipment?

What were your pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 8- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:.._.. MU,M AI.M ... [name excursion}

How well did the excursion fulfil your expectations: .......... J! ............................. SRR R AR
Enjoyment STUdeNTS: .....c.mamminassn s snsiassssias
Enjoyment teachers: ... s e

)

Suitabllity to your Broup: wimsmmsmm s s

Comments: . Fﬂ!ﬂ NAALEMNA .. H ..... Na_ Y. A'MB{YM
h
The. ﬁmd.z ..... Vi mfha nas. MW alnang

Excursion Imww A A llnam e excursion)

How well did the excursion Tulfil your expectations: _}u,..,

Enjoyment students: 2-_ .........................................

)

Enjoyment tEaChErS: . onruemssmnsissmisims b

Suitability to your group: ... J ....................................

Comments: . M ..... PIHW M IWHP y\-&
JAN0p..1... Mhd

Excursion 3:. LWM ... (name excursion)

)

How well did the excursion fulfil your expectations: .. s s e s
Enjoyment students: " N A

Enjayment teachers: 'l_

Suitability to your group: . }

”““c‘?



Section 7; Overall Assessment

Whieh aspect of your stay was most enjoyed? E/WW PRI

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

How do you rate the course overall on a value for money basis? .2.-
Will you be considering a further visit with AMonor Adventure? .. l E-I{’ M M m‘ﬁ{

Where did you hear of Manor Adventure? =

What were the reasons for choosing Manor Adventure? . me kjﬂ*ﬁ W&li’b
A, AL o e —— _

Which centrels) did you visit last year? Bw,
va mmy .......

What other visits does your school organise? ]ﬂe‘ Biafd

Lendre -¥4... WTK&MWM

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Da you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

Na.nm:m ...... i £ 1 e



Section 9; Coach Report Form

school name _ ........ Date of stay r]l";-'] ;’+ JW-ZO J 1' .
Drivers name Mm... Mumber of seats 34 .....................................

Please circle as appropriate:

Safety talk recelived: @i‘ Mo Safety DVD shown: Yes f@
Sat Mav:  Yes/ No Coach: E' / Standard

Entertainment: Video f@} MNone

Toilet: @JNG If yes, was it clean? @ Mo

For the next saction please enter a score on the following basis
1 - Excellent 2 —Very Good 3 - Good 4 - Acceptable 5= Poor

Professionalism of the driver:

Friendliness to teachers .2.. to children 3
Attitude/Cooperation during stay l"q' State of the coach '
Time keeping:

Arrival at school I Excursions , __________
Drivers knowledge of visits ' ...........

Any additional comments:

w.Mark. wad...r




