Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: ........ [ T ... parTY LEADER: ....... ...

oATES:..... 142610 it 0609 e I

ACCOMMODATION: Chateau f Ecurie / Normandy [circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brachure accurate and informative?......ccoveevese. ‘f—#ﬁ' ............................................
How could we improve our website: www, manoradventure.com?
i
If you had a visit from one of our Schoaol lourney Advisors:
Did he provide a fair description of our centre & product? “x"flﬂ .....................
How was the Presentation EVENINGT el N s issssssisssisssiss i sismpoaseses

How did you rate our pre-visit administration?

Chateau..... M- (Marie)

Preview visit to the centre?............ V0,



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome Fire drill i

y
Room allocation  .....Jo..... Intro talk ... 2.

Section 3; Centre Facilities

Pupil’'s accommodation o S 1 grounds I
Teacher's accommodation .4 Teachers lounge % S
Washing & toilet facilities ... Cleanliness/Hygiene . do......

Were there any accommmaodation problems?

Section 4; Meals

Were the meals of an adequate standard?

What was the mast / least enjoyed rne%!?
= ¢ ey gt
Mmh..m..ﬂ%{?ﬁ Least:..........

Were all dietary requirements catered for?

Please rate the packed IUNEh MRS ... 0. .o sssoessmsrssssce sisestmsns bssssssascs s

Was there enough to eat?

Any other comments?



Piease score on the following basis if not making any comment;

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre 5taff / Instruciors?
Helpfulness.... L. Professionalism.......... Friendliness....Z....

Which instructor(s) deservel(s) a special mention and for what reason?

&

.-"'j

How do you rate the outdoor pursuits?

How do you rate the outdoor pursuit equipment?

What were your pupil’s favourite outdoor pursuits?

Are there any new outdeor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoar pursuits?




Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable - Poor

Section 6; Excursions

o
Excursion 1/’?{"“:““%_ {name excursion)

How well did the excursion fulfil your expectations: N S e e N s
Enjoyment students: v b
Enjoyment teachers: I'
Suitability to your group: A | -

Camments: S i 1434 S S 44 88 Lk i R S A s e b b e b

Excursion wagwfea.mm.. {name excursion) Pt dpnse "yJ‘

How well did the excursion fulfil your eXpectations: ..o oo i ot
Enjoyment students: .........ococereeee

Enjoyment teachers: ........cccomein

2uitabllity to your Broup: ..o e,

OMTIMBITS: .o s nmmraess s mmssnnss

Excursion 3. d::?{ﬂnm%ﬂ/lﬁunlmﬁaw_ {name excursion) % ot ohop—s 3"'} ;
How well did the excursion fulfil your expectations: ... oo s

Enjoyment StUEBNtS: .. s

Enjoyment teachers: ........cccccovvovvininns

Suitability to your group! ..o,

Comments: .............



Section 7; Overall Assessment

Which aspect of your stay was most enjoyad? %,{.HMH

Which aspect of your stay was least satisfactory? Nﬂ‘wm._f’?r%

Where did you hear of Manor Adventure? .

(L] 1 maiLe

What were the reasons for ch oosing Manor Adventure? ﬁa‘U-PL B o

Which centre(s) did you visit last year? Wﬁﬂﬁ"a‘{‘

-

What other visits does your school organise? ...............

Do you have any further comments which you feel would be useful to us?

Section 8; referral
Do you know of any other schools or colleges that may be interested in visiting any of our eentres in
England, Scotland, Wales or France?
D T ke 1 M g e .48 s b i MName:

Address: ..., TP DT PRI 1. | |- - -



Section 9; Coach Report Form

School name _ Date of stay --.....I.L‘.3.15..1-...iﬂ.ﬂ.l..%.-'-ﬂ.m’. I "f_
Drivers namo M ................................ Mumber oF SEATS ..o ﬁ*.’.’..#.- .........

phe -

Please circle as appropriate:

Safety talk received:/ Ye ﬁ'.n" No Safety DVD shnwn@ No
4
Sat Nawv: @ Mo Coach: Executive / Standard 1) F iz

Entertainment: Video / DVD / Non

Toilet: [ Ye 1',." No If yes, was it clean? @.," Mo

For the next section please enter a score on the following basis
1 = Excellent 2 =Very Good 3-Good 4 — Acceplable 5 — Poor

Professionallsm of the driver:

Friendliness to teachers .....J... to children .......[
Attitude/Cooperation during stay .....[... State of the coach ....[.....
Time keeping:

Arrival at school ! Excursions ........ ;"I 4
Drivers knowledge of visits ... [ ..... .

Any additional comments:




