Chateau du Broutel

Rue du Marais, 80120 RUE (FR)}

Course Report Form

We canstantly strive to improve our standards. Your comments are very important te us and will be
assessed by our management team. We thank you very much for vour honest feedback!

SCHOOL: — ...... party Leaper:

DATES:. A2 L. Nt 3. EMALL ﬁ
. i
ACCOMMODATION: Chéteau /- Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good d- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative 7. i s,

How could we improve our website: waw.maneradventure.com?

If you had a visit from one of our School Journey Advisors; A =1 Y
Did he provide a fair description of our centre & product? .. s ssssnas

How was Hne Presen Lot on BB B .t necssiisbiiinse s s ood 1ei saanies badns iabEre i ashads i petmiran s

How did you rate our pre-visit administration?

1 o, ¥t AT {Mandy)
Chiteaul,.).t..ccccc.. {Marie)

Preview visit to the centre?.......... T



Please seore on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome (:_'l.ﬁ;' Fire drill EEQH
Room allocation ._._:3:_.,&-- Intro talk (:d_l.;:'. .....

Section 3; Centre Facilities

Pupil's accommodation E.q}]u,e The grounds {l T}
Teacher's accommodation c .  Teachers lounge :(.-J....-:....

- '_"1__.'
Washing & tollet facilities (G}; Cleanliness/Hygiene . AL

Were there any accommodation problems?

....... e g = R

Section 4; Meals

Were the meals of an adeguate standard?
........... g | === o N S e ot == ] = SO T !L e BN g P Y e W PP e |

Was there enough to eatl? T F-"'“ e '~—3 e Ty

{)[.E"A\rrlen_-:’mj s R S T R e R

et
What was the most [ least enjoyed meal?

IO s nesansn s errtanennnsansensmaansbaswomnnsnnamnnansms LR Souma g s oy e m i s
Were all dictary requirements catered for?

Please rate the packed lunch meals':h'_ T

Any other comments?
e o T e WL A O . — IO = WO S 5 0 L8 e S e S

E:l::.ht ...... e A, WP m\a:-"ih.:m_g.,tﬁﬁrz:iﬂln



Please score on the following basis if not making any commaent:

1-Excellant 2-Very Good 3- Good 4- Acceptable G- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

e I::-—'""w. LT
Helpfulness..L ).} Professionalism...%).... Friendliness. ...,

Which instructor(s) deserve(s) a special mention and for what reason?

rYLﬂ.LtLjML%PW,FMmMZELhPHsjﬁLam“_F“
e;:mu:c;&:.t.-f..:..j::j.lmh .hﬁ;{miﬂ-.ﬁkr_-_.__{f-.cr...m:m_mj:..m,mﬁ

CL::tLuLEijnH BPTP . A il S

e mh?ﬁ‘,m‘fmmrmg;mr otV N oy RO T T i = WS A ]

e S 8 8 P P - (_‘i e
How do you rate the outdoor pursuits? S~ 2

How do you rate the outdoor pursuit eguipment?

What were your pupil’s favourite outdoor pursuits?

E‘J"'l et L e 'ﬂ—j'.-.-'i-..l ry WO Lo o Yo, e SO N *-rd.
i ‘E} Fopr e hr‘h‘_}

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

{Yt:l-l:l:'_ oY el ¥t b remee . LA cdem Qg -

g, Fn,_n . - ﬂ':.:f::_-n;'r LT S {J:”_——‘t._-ﬂ_l_l_t’\_j Lh_u_._‘.-"l“_“'-.
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Please scare on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 11’3}6:...1:1_':..;.;{.&_:;3,@#}} {name excursion)
-\H-H-\- -

How well did the excursion fulfil your expectations: ...... '[Iju e dan e T Ll L

Enjoyment students: fT_,,-

Emjoyment teachers: G:J ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

suitability to your group: CT:}_

Comments: QJ‘.‘LMW%RM

.

i " -
Excursion 2:.. set.l c‘.;..a..?:.-imﬂﬁ [name excursion)

How well did the excursion fulfil your expectations: SEER s g s g

Enjoyment students: (f; T
Enjoyment teachers: G i airian
Suitability to your group: {L

ENCUPSION 3. e vensisass e sessms s srmssssmssnsassenss eenes. | B BXCUFSION)

How well did the excursion Tulfil Your EXPRCLATIONS: . i s s sasnissesss s oo sesssesssessens

Enjoyment students: ... e
Enjoyment teachers: ...t e masbr s
Suitability to your group: ..o

RO B o L S L B e e e i



Section 7; Overall Assessment

Which aspect of your stay Was mMost SOV P .. e i o osb bk st SR b s s b R w2

Which aspect of your stay was least satisfactory? -..f_‘_'.v.s:'_:m,l_-_—.;_.-r.\ijﬁ,; rk“‘f}mﬂh-tﬁ .

How do you rate the course overall on a value for money basis? L—r‘mﬂv—c-ﬂ'

S
Will you be considering a further visit with Monor Adventure? Tr‘-?.:? AN i o S i b e

Where did you hear of Manor AQventure? ... o daG2 s ts i

at weare the reasons for choosing NManor VEMILIME T .ven i e 0 Y WY I N ; i
Wh n for choosing Manor Ad P thetany . T
- ‘H-\"'\—\_F

Which centre(s) did you visit last year? e S B o e R s

What other visits dos wor S O a IS B T it i st i n e a8 02500 £ B i BB R 4 4R b2 b1 AR 1

Do you have any further comments which you feel would be useful to us?

Section 8; referral
Do you know of any other schools or colleges that may be interested in visiting amy of our centres in
England, Scotland, Wales ar France?
Pl cocsiramninginsnenn panmsananinaien iniamimaanoirsncaimniie . IR oo Cocsy o R R 4 SRS PR Ka e SN s il

AR RS e it e s e T e o RIS E i i i T e S i




Section 9; Coach Report Form

School name _._ Date of stay ...LG2 L S oottt [,
T

Drivers name ﬂi_ﬁi:hrﬁ}""_tj MNUIMIBET OF SBALE ooovvisnissscesccanioessssssssssnsssnsssassias

Please circle as appropriate:

Safety talk recaived: Qges /- Mo Safety DVD shown: CYes ) No
Sat Naw: Q’Ew Mo Coach: E{:.':l_:uth.-ekj' Standard

Entertainment; Video ,-f_tl"rn' l[l_r:,-'-':ﬂnne

Toilet: ('{E;S_ﬁ)lcr If yes, was it clean? Q;gs_-__} No

For the next section please enter a score on the following basis
1 - Excellent 2 =Very Good 3 - Good 4 - Acceptable 5 = Poor

Professionalism of the driver:

Friendliness to teachers G.J to l:hill:lreng-l..m'..

| Qo @
Attitude/Cooperation during stay ... 11_::' State of the coach sl
Time keeping:
el at st S LY Excursions dtk 43

“
Drivers knowledge of visits (_‘—J
Any additional comments:



