Chateau du Broutel

Rue du Morals, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management Leam. We thank you very much for your honest feedback!

SCHOOL: _ PARTY LEADER: ..... _ ....................
DATES AR TINE i me:....,.*._m__

.-"_"-\._I e
ACCOMMODAT IGN@hﬁLEa_Ua?{EtLrnEj Mormandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good - " 3-Good - Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative P e

How could we improve our website: wyww.manaradyenturg.com?

If you had a visit from one of our School Journey Advisors;
b
Did he provide a fair description of our centre & product? Jﬂj

How was the Presentation Evening? II:lé-‘:':'”lj

How did you rate our pre-visit administration?

g |0 | e (harie)
- I
Preview visit to the nc.:rmun'-'E“‘II'IIII:~1



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcomeo ?— Fire drill —?‘*‘
Room allocation 1 ...... Intre talk ;,3 ....... ;

Section 3; Centre Facilities

Pupil’s accommaodatian 1 ..... The grounds s
Teacher's accommodation ... Teachers lounge 1
Washing & toilet facilities -?3 ...... Cleanliness/Hygiene 1

Were there any accommodation problems?

fb{ﬂﬂ KL ghe bliads e e t{— e ug&hn

Oy in. E€W0L .

Section 4; Meals

Were the meals of an adeguate standard?
. o

Was the[‘j enough to eat?

What was the most [ least enjoyed meal?

..... M Lﬁmm»omﬁ“hfﬂwwm E;fwﬁ Eﬁmﬁ :ﬁ: Hﬂr;
. e

Please rate the packed lurnch meals:., 1.

any other comments?

ﬁ(&{hﬂhﬂh&m}“f_‘



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good a4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do yau rate the Centre Staff / Instructors?
Helpfulness.... L. Professionalism.... G.... Erlendliness... ...

Which instructor(s) deserve(s) a special mention and for what reason?

............................................................................................................................................................

How do you rate the outdoor pursuits?

[T PP P FFFERPREE!

How do you rate the outdoor pursuit equipment?

What were your pupll’s Favourite autdoor pursuits?

E\[m}m\q} = 0 pl‘v o U\whxﬂ Lo anu m‘k ,,,,,,,,

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our preduct or outdoor pursuits?
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Please score on the following basis If not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion1:.............. kL .‘4 i ﬁ Tt eemseseeeen |G EXEUTSION)

How well did the excursion fulfil your expectations: ... ..o omoe s et st ins

Enjoyment students; E

Enjoyment teachers: -E RELEAY

gy

Suitability to YOUr BroUR: ..o cromem s s sinaes

Comments: .., e e o g i e St L e e A

Excursion zﬁ&h\aﬁfj&%m__ (name excursion)
How well did the excursion fulfil your eXpeCtAtIONS: ..o rrsesees s sesssemes sebesoes
Enjoyment students: t{_

ENJoymENT 1EathNers: i s s s s iers e raviegs

Suitability to your group: ...,

Comments: ...... Tﬁ}m¢hm'\‘-3£-‘fﬂﬂm

EXCUrsion 3:....... s e (TSR BNCUTSION)

How well did the excursion fullll your expectations: ... i eeieeeer e s rerressrsersses e

Enjoyment STUdBNTS: (i borss s rraasriaes

Enjoyment Beachers: ... ... cecssesiimss i sassiimnnsie

Suitability to YOUF BrOUR: ...cceero e semasrassiannie
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Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? @?A&f&d!‘fﬂ\d bmllf&']pk"

Which aspect of your stay was least satisfactory? ... }'-Iﬂ h',"'d'" 'ﬁ.ﬁ- q.}:.!" ﬂ" ri .f...l:l.lrﬁl..ﬁ.

m"f%\mj@l\vw&m Ao Mdee  oags on. &m
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How do you rate the course overall on a value for money basis? ..........

Will you be considering a further visit with AManor Adventure? "“{'15? ceimrea e e st

Where did you hear of Manor Adventure? 1?)144*“ E‘ﬂm

What were the reasons for choosing Manor Adventure? 0}31- E‘&a@ . S

Which centrefs) did You VISIE JA5E YRAIT . i st rsseescrscissss e sssessemasss saseasssssss saseasmsssnt sesemssen e snmenen

What other visits does your school organise? ...............

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centras in

England, Scotland, Wales or France?



Section 9; Coach Report Form

schoal name ....... m Date of stay I ntteett SR 11 ¥ | <SS
Drivers name S!TH&.W,MW Number of seats .. 4%, .5'11}':.55 ........

Please circle as appropriate:

Salety lalk received: @ Mo Safety DVD shown: CE{E} No
LR @ No E"J" bl o Coach:  Executive / Standard
one  LopLW

Entertainment:  Video / DVD (ﬁn;i:,

Tollet: Yes /Mo If yes, was it clean? / Yes/ No

b 1 by e fhe 3. )
disagponicd P such & Long ey
Far th ug

t section please enter a score on the following basis
1 = Excellent 2 = Very Good 3 - Good 4 - Acceptable 5~ Poor

Professionalism of the driver:

Friendliness to teachers 1 to children .. 3
Attitude/Cooperation during stay E— State of the coach 1
Time keeping:

Arrival at school 1 ........ Excursions 2 ..........

Drivers knowledge of visits E‘

Any additional comments:



