Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We canstantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: | PARTY LEADER: | K. ... . .

DMEa'l“:'%"‘Lh"ks, EMAIL:...

ACCOMMODSTION i:f_'h:'-jluay_.,{:hr.:uriu  Naormandy (circle as appropriate

Please score on the following basis if not making any comment:

1- Excellent 2= Very Good 3- Good 4- Acceptable 5= Poor

Section 1; pre-arrival

Did vau find the brochure acourate and Mo matIVE T, e sssss s seeses s s s srnrs pr s ss s e sans e e agann

How could we improve our website: www.maneradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a tair description of our centre & product? ... ] e

Howw was the Presentation EVemIME L . .o sesiomim s s iisssssdin i ss 5 s st sssissrid s s

How did you rate our pre-visit administration?

LI it l ............... (Mandy)



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome @ ..... Fire drill @
Foom allocation @ Intra talk @ .....

Section 3; Centre Facilities

Pupil’s accommadation @ The grounds @
Teacher's accommadation @ Teachers lounge (.'2:-:)
Washing & toilet facilities @ Cleanliness/Hygiene @ .

Were there any accommaodation problemsy?

Section 4; Meals

Woere the meals of an adeguate standard?

Was thera enough to eat? O

Were all dietary requirements catered for?

...... )

Please rate the packed lunch meals: @ PUN———

Any other commentsy?

lasggné.... Mﬂ.hﬂ.ﬂiﬁ.,.,...lﬂm.n:mh.nlf....{Tu.lv;{.i..w.ifh...@i«.ﬁieﬁrﬁ.{f_r;y. el
TR T R ——




Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
HEIpfulness-.-.'ﬂ). Professionalism...... [:a Friendliness........ @

Which instructor(s) deservels} a special mention and for what reason?

Gﬂfi’ﬁﬂru}gﬂf{ﬁ%% "

&EM(E& éﬁ'\c*-]-& L’i?-"s.ﬁf.rﬂlf E——fmhﬂ [Lmﬂ"j f.wl Mﬁi{v{
1&%{3 u(?,uj ﬁ-n ; .

How do you rate the outdoor pursuit equipment?

What were your pupil’s favourite outdoor pursuits?

L T~

Are there any new cutdoor pursuits you would like Monor Adventure to offer?

biind f‘;M ﬂ‘tt!lﬂ; m}.n dngvgh g Feeie s =Coholed wxl tleds vader oo
"1-th'!| L3 byadln .l-'.rltr'-.r.n Thd-l.
Do you have any suggestions on how we could improve our product or outdoor pursuits?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion lﬁﬂ“ﬁi,iﬁfm (name excursion)

How well did the excursion fulfil your expectations: '32_ s
Enjoyment students: QH

Enjoyment teachers: Q.

Suitability to your group: Q?

Commenls: wieousnsmanmmeraen

Excursion 2:...!'?:;.'2 ﬂ“;‘ﬁ;’-"‘r‘"“* (name excursion}
How well did the excursion fulfil your expectations: ...l
Enjoyment students: i A

Enjoyment teachers: .

Suitability to your group: .

Comments: . M\j E?«’\L»lﬂ_ﬂ/v] {.‘__E.....h
Excursion Ewm{ﬂ (name excursion)

How well did the excursion fulfil your expectatians: 'QQ -
Enjoyment students: ;F’Z‘ T

Enjoyment teachers; J EarI——

Suitability to your group: .. ‘l PP ——

Comments: C’[ Lah  bo . hane.. J.J:f &{Ux e, F“reﬂﬂ"i‘*

me ﬂ.wm‘ﬁmw}




Section 7; Overall Assessment

g
which aspect of your stay was most enjoyed? h?ﬂﬂiﬂu”ﬂﬁﬂw? -

.. . J WJ—@! LuJex
fasre. fremck, b be. ;Er{chigm ....... lmﬂ Mﬂ‘mﬁ[‘f ﬂﬁ%f

How do you rate the course overall on a value for money basis? ..

Which aspect of your stay was least satisfactory? ...

Will you be considering a further visit with Manor Adventure? (/IE/T’ .
- ES ; Ean 0 Vi T
Where did you hear of Manor Adventure? ...k it J—}?‘ AN O VA e

What were the reasons for choosing Manor Adventure? ... ]\.(Q':A.#L_“:”“‘h_}.e’"'{ ":"L""m . |

Which centrels) did you visit last year? ... .-1"'"-'

What other visits does your school organise? ... Lf Vl” - '5" EA-/‘«—j _‘:"{ LF]

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

ate of stay ..... 1 "l ..... % llh‘*Jﬁ.-m_,LLj .........
DriVErs name ..... N ”Ui]'"k-‘"\._ ..................  NUMBEr OF SBALS ..o scenssimmssssms ssssansaessasasins

School name

Please circle as appropriate:

Safety talk received: Yes @':_'j Safety DVD shown:  Yes /. Mo i3
- e

i r
Sat Mawv: @u‘ Mo Coach:  Executive EIJHdHrIJﬂ)

r
Entertainment: 'ufii:ieﬁ/.-' Uﬂ)f Mone

__\-H_\I .-\.-

Toilet: "l'es@ ) If ves, was it clean? Yes J Mo

For the next section please enter a score on the following basis
1 - Excellent 2 —Very Good 3 - Good 4 = Acceptable 5= Poor
Professionalism of the driver:
Friendliness to teachers J to children J
Attitude/Cooperation curing stay l : ctate of the coach ..
Time keaping:
. ]
Arrival at school ....... .I' ....... EXCUTSIONS wovremcemmessen

Drivers knowledge of visits ... b e

Any additional comments:



