Chateau du Broutel

Rue du Marals, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by aur mana pement team. We thank you very much for your honest feedback!

SCHOOL: — PARTY LEADER: ... [N . .........

DMEE““"""‘FB“I'J"? EMAIL:....

ACCOMMODATION: Chateau / Ecurie / Normandy [circle as appropriate)

Please score on the following basis if not making any comment:

=

G;Ehtellﬂﬁ) 2-Very Good 3- Good 4- Acceptable 5- Poor

_—

Section 1; pre-arrival

Did you find the brochure accurate and informative?........cccceeeee. i :

How could we improve our website: wyw.manoradventure.com?

L. L,

It you had a visit from one of ocur School Journey Advisors;

Did he provide a fair description of our centre & product? Mﬂ-

How was the Presentation EVeningy . msemeiisnis,

How did you rate our pre=visit administration?

N AT (Mandy) Exalledt
Chiteat..oo...o.......... (Marie)  Exellest



Flease score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcomn 'F Fire drill i

Room allecation ... I ........ Intro Lalk 1

Section 3; Centre Facilities
1

Pupil’s accommeodation ... ] ..... The grounds
Teacher's accommodation  ...J...... Teachers lounge .-5

Washing & toilet facilities I, M Cleanliness/Hygiene ....... I .....

Ware there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?

Was there enough to eat?

What was the most / least enjoyed meal?

LunL- T— m lusmchas .

7} [ et i, ' o ol B - ot SR A

Were all dietary requirements catered for?

“aga
Please rate the packed lunch meals:.. &B"" b""l“ "’?‘* -:r'[a"*-v-- L""'J’"‘
Any other comments?

_______________________________ Rove (uye §fvegq,

\D""F:r UF:}‘-'H uﬁr:i.nmh -u... J’:)uhql 'Lm-ul-uq /



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff f Instructors?
Helpfuln@ss.-_-_;l.._.. Professionalism..... “’ ...... Friendliness...-r.J,......

Which instructoris) deserve(s) a special mention and for what reason?

Haw do you rate the outdoor pursuits?

How do yau rate the outdoor pursuit equipment?

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

ISR U ). 1) S A



. Please score on the following basis if not making any comment:

1-Excellent 2- Viery Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion I%W ﬁﬂfh‘ ceremese (MIAME EXCURSION])

How well did the excursion fulfil your expectations: J_. e S e

i
Enjoyrmienit StUDEMES: (i o manms s ias massmassanins

|
Enjoyrment Beachers: i e i s assiae s aases

Suitability to your group: . e .ﬂ'-‘

Comments: .. Bﬂt,' 'll-n f-'l--J Tw el'-rd( th'ﬂ'ﬂﬂhﬂ fm..-ﬂ l'-mh‘u
6‘“"‘%“ I"'ﬂ“‘-*ﬂ-*ﬂ? (ma;-;gr - leaning . U sonlh e Loppy h

A 2n dn ﬁu-.ur :1._.@-_. nnm.w. @ !-r.n-l'u.ni wa |
Excursion 2:.. e haOak  gaAe ... [Iname excursion)

Heow well did the excursion Fulfil your expectations; s e s

Enjoyment students: ... 1_

Enjoyment teachers: II'

-

Suitability {0 YOUT BrOUR: . st

Camments: hﬂdkr"huﬁ' Abu‘k“’%mﬁgf%
orgamc [bio  Shndpoint, Cowd be  dondoped

Excursion 3?"‘*‘%‘;‘“ {name excursion)
How well did the excursion fulfil your expectations: ........&mwms e
Enjoyment students: S e

Enjoyment teachers: ....... U T TR L ...................

Suitahility to your group: .....ccue. iz S

Comments: .. "L.. b'f:j ﬁ“'“l“} r’& b“" 1_'"'1?-“-!1-} ['huk’



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? .......
&ﬂh %
Which aspect of your 513y was 1835t SAUSFACLOTYT ... ioierecrissrissmasisiossiies setrass os1ss srmssanss sevimsessiasmrasis s ats sant ses s
How do yau rate the course overall on a value for money basis? wﬂ""’}ﬂ"ﬂ
Will you be considering a further visit with AManor Adventure? _‘f""? ..............................................
Where did you hear of Manor AdvVenture? ... e e et e s _,,, R
What were the reasons for choosing Manor Adventure? .

ﬁzmh-, &ﬁq bty
Which centre|s) did you visit [ast year? ........cccicinrienns H-m'l-t i ﬂ""‘ B

What other visits does your school crganise? .o, I’-"’" ; ﬁ’-'Mf Hi"

Do you have any further comments which you feel would be useful to us?

: Seadon  gtodasy  resd b be & sepesake
am-m.ln,t..u_ * belker Pgw-rmnal

Section 8; referral

Do you know aof any other schools or colleges that may be interested in visiting any of our centres in

England, Scatland, Walss or France?
[ F TP O O OO PPOTRPR TN L o i i st b i i b

B I P 1 ers e ssssss s wwamsmanane s e ses s e s smesnn g ssnssbnssssnnsens B L [T



Section 9; Coach Report Form

School name — ...... Date of stay .......... l.= EM .........................

Drivers name HI‘L‘:’U neeeasss Wumber of seats ... .. -1- "" ................................

Please circle as appropriate:

Safety talk received; Mo Safety DVD shown: Mo
o
Sat Mav: @ Mo Coach:  Executive [

—r

Entertainment: Video @ MNone
Tollet; @Hu If yes, was it clean? @ Mo

For the next section please enter a score on the following basis

1 - Excellent 2 =Very Good 3 - Good 4 = Acceptable 5—Poor
Professionalism of the driver:

Friendliness to teachers ... L., to children 5’
Attitude/Cooperation during stay 2-"' State of the coach ..L.....

Time keeping:

! !

Arrival at school ... EXCursions ...

\

Drivers knowledge of visits ...

Any additional comments:



