Chateau dy Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

Wi constantly strive to Mprove our standards. Your comments are very Impartant to us and will ba
dssessed by pur management team. We thank you Very much for your honest feedback|
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Dmrs.-_}dfrh EMAIL:
ACCOMMODA TTDN:@I Ecurie / Narma ndy [circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

It you had a visit from one of gur school lourney Advisars:
Did he provide a f3ir description of aur centre & product?

How was the Presentation Evening? ...

How did you rate OUF prre-yisii administration?

UK.......] (_ I.-“'fX{ ~{Mandy)

Chateau,.......... e Marie)

Preview visit to the ORI o i



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

| P,
General welcome = Fire drill
Reom allocation @ ...... Intro talk

Section 3; Centre Facilities

Pupil’s accommadation @ - The grounds
Teacher's accom modation @ Teachers lounge

Washing & tailet facilities .. Cleanliness/Hygiene

Were there any sccommodation problems?

Section 4; Meals

Were the meals of an adequate standard?

MO D00, S0205. Ses . She ol A RKVN Y VT R
Was there enough to eat? (JTes '“hel:._f = EL"T
ISR AN, St = Sheaken LS *‘{fﬂmdu hoe
What was the most / least enjoyed meal? {z"j"’*ﬂ"ﬂ‘f ho Gt - e
Mnst:...q}ﬂ..f_—;/_ﬁ.u'l J'FMLM ..................... Least:-.....--ﬁ..?... e L
Were all dietary requirements catered for?
g
Please rate the packed lunch meais:....@ Su‘i-sn Ak -.f[j 'f':.‘!'h_#r Jff_,,:[__,-"
Any other comments? Tl'k-fl {:'h_ﬂaf& Ly ¢ Liﬂ_‘) A
....................................................................... 10 nesa b thsau bbby pl, o



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

H elpfu[n@ss..@. Professionalism.. @ Frjr-_*ndliness-@,,

Which instructor(s) deserve(s) a special mention and for what reason?

How da you rate the cutdoor pursuit equipment?

e R

What were your pupil's favourite outdoor pursuits?
(ANOQNg

Are there any new outdeor pursuits you would like AManor Adventure to offar?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

Moe  Aerige, fleelbecs oy ene S —



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1@ (name excursion)

How well did the excursion Fulfil your expectations: @

Enjoyment students: (P

Enjoyment teachers: @

Suitability to your group: {Lﬁ?ﬂa‘”ﬁﬁ'};ﬁh" A, —

COMMENES! o ieesiemremion

Excursion 2:.07 ... v |NAME EXCUFsION)
How well did the excursion Fulfil your BXEECTATIONS: oo eeecesss seeseese s sees oo
Enjoyment SEUEBRLS: ...rovv e ses s vn s s rensarssases
Enjoyment BRachErs: oy srsnss serismasssss sss sssmsensiscs e

AuUitability to Your Broup: ... e

L] T

3 {1 ] AT T cemee (NEME EXCUTSION)
How well did the excursion fulfil your expectations: ...
Enjoyment students: ...

Enjoyment teachers: ... e

Suitability to your Browp: e e

OITHTIEIIES 1o veusariic s sos sams e e ceemeyes er e s s et s sametants ressta



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ...\ = .r"\}""_

P
Which aspect of your stay was least satisfactory? fEIZij} _

How do you rate the course overall on 3 value for money basis? .

Will you be considering a further visit with Manor Adventure? "I‘{F }—

Where did you hear of Manor Adventure? _i\&E'Ln..:‘}""E-’E:'E\r .
What were the reasons for choosing Maner Adventure? lw-dﬁf”"

o) AW O~

— O ke

Which centre(s) did you visit last Yeary? L‘\fm f""’]t ﬂf‘h Ead, "j. e

What other visits dees your schoal organise? r"’(’lna‘-?’irf"'ﬂ Benss

Do you have any f r comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools ar colleges that may be interested in wisiting any of aur centres in

England, Scotland, Wales or France?



