Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team, We thank you very much for your honest feedback!

g R et SO R PARTY LEADER: ....... 5 et et = T e

ACCOMMODATION: Chateau f Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and INTorMALIVE . .. i T i er st st sss s sms s ins e bbtensns

How could we improve our website: wyww. manoradyeniura, com?

If you had a visit from one of our School Jaurney Advisors;
Did he provide a fair description of our centre & prﬁducf? Z

How was the Presentation EVENINET ... e ssssassms srssses e sss peessssm s sep semess

How did you rale our pre-visit administration?

2
| R : -:5 ......... [Mandy)
Chateau........... ‘;I_’ e[ Marie)

Preview visit to the centre? .. e eseeeees



Please score an the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival
3 Fire drill ?.

General welcome ...
r r?
Room allocation —g ........ Introtalk .=
Section 3; Centre Facilities
Pupil’s accommedation ... '2' ... The grounds 1‘
Teacher's accommadation E Teachers lounge —?’
Washing & tollet facilities l Cleanliness/Hygiene ... =

Were there any accommedation problems?

Arot lgand) il é}'\_‘_‘, .!!l_—,n'..-inu:flj

Section 4; Meals

H}gre the meals of an adequate standard? ]
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T
What was the most / least enjoyed meal?
Most:....L s least. Chicken ( fhica, r.ou,S)

Were all dietary reguirements catered for?
So ki €n oy

Do Vegc.c. aphon eh pasha lonch on Thas pet

Please rate the packed lunch mealsif{b’fﬁ“;‘f‘*—’-‘m" sk FJ A
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Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helpfulness.......... % Professionalism........... Friendliness. ...

Which instructor(s) deserve(s) a special mention and for what reason?

AL I ARG e D T K G
f/f"!'!h?.—tm’!ﬂﬁhrﬁfdjn?/ ?W“/f ..................................................

How do you rate the outdoor pursuits?

— 3

How do you rate the outdoor pursuit equipment?

What were your pupil’s favourite cutdoor pursuits?

i

Are there any now outdoor pursults you would like Manar Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?



Please score on the following basis If not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion lﬁ_“fﬂggmfdﬁ/{_ . [name excursion)

Faa
How well did the excursian fulfil your expectations: ../0. /5, 'EZF—"/ W eretcii i;ﬁ'f-"fj ":’E‘ff s
.-{':L{u, T r,hﬂ-‘L'l £ ""}‘“- senen)

Enjoyment students: ........... 3 e d A b

Enjoyment teachers: 3.

Suitability to your group: .. 4_ R

Comments: 53€ o Aol ve g’?%ﬁ*ﬂ ‘f"ﬁf {" % ‘-""ﬁj"ﬂ""& éo_(?dzw‘l_

ﬁwﬂffmfhfbﬂfﬂmﬂfugﬂjfmxﬁ@”f S -

Excursion ISA"-Q-'LL(}m EXEY s vereens [NBME EXCUTSION)
How well did the excursion fulfil your expectations: ...... _?k s e e e R L T
Enjoyment students: ........ 3

Enjoyment teachers: ‘5 pT——

Suitability to your group: %{Z e

d..corfe of o hoices &e{.-..:..e’.t.m],a_in,s. ________________________________________________
Excursion 3:.. 4215 *“’ﬁ‘—%ﬁt {name excursion)
How well did the excursion fulfil your expectations; ..... rL ...................................................... TR Trey
Enjoyment students: E—
Enjoyment teachers: 3-

Suitability to your group: _2-

Comments: .‘ﬁ.,ﬂﬂ’{‘(ruﬂﬂ'{l'ﬁmfiﬂr‘ﬁjﬂhﬂ. ;a;:{.fftj



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed ? -['L‘L. '&.EE,L.LM‘ i s o i s

Which aspect of your stay was least satisfactory? . (it sbonner  germyicl  (osas

How do you rate the course overall on a value for money basis? AL ... -2
Will you be considering a further visit with Manor Adventure? [SAEHREL
Where did you hear of Manor Adventure? _Hm{,:\ﬁwﬁgﬂmmﬂ

What were the reasans for chaosing Marior ddventure? 1) L}L&s«ﬂ""—gy’ﬂﬂ(‘“{-mi

Which centre(s) did you visit last year? QLQ“LﬁME‘lEﬁ*M”“E

What other visits does your school erganise? ﬂ M‘LL{-G ‘"‘““_M‘-""'-"*—"U-:j

Do you have any further comments which you feel would be useful to us?

W@M@cﬁmlﬁrmimﬂ Cooon. bha sCal on..
Ye... ot " dasc. cons... eesellonk- Ehis 15 oobhak v

Section 8; referral

Do you know of any other schoaols ar colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France? -

BB causivesstianrrmrmnsinrrrninersrrnsrsssssrnsnsrananmnnnss nnnnnnss Mame:....
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Section 9; Coach Report Form

 _gt -
. Date of stay ls_b ........... A{d" L

School name .

,,1 3
Orrvers name E’ s MUmMber af seats S?

Please circle as appropriate:

Safety talk received; @;}I No Safety DVD shown: Tes@
t . R -
Sat Mav @J" No Coach Gxecutwfejf Standard

Entertainment: Video ,{ﬁ;.fjl?)‘ Mone

Tailet: ‘F;s MNo If yes, was it clean? iYes J Mo

For the next section please enter a score on the following basis

1 = Excellent 2 -Very Good 3 - Good 4 - Acceptable 5 — Paaor
Professionalism of the driver:

Friendliness to teachers ...... { to children J.I
Attitude/Cooperation during stay ! State of the caach !

Time keeping:

Arrival at school J ......... Excursions ....... [ .......

Drivers knowledge of visits ... f. .......

Any additional comments:



