COURSE REPORT FORM

Chdateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL. PARTY LEADER: .k. N S—

DATES:.. l\/e2/ 240 s 15/9% /24 ... EMAIL:
ACCOMMODATJON@/ Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ..NYA

How was the Presentation Evening? ..NMA.........ooooooooooo

How did you rate our pre-visit administration? Cormplerd by Tesa Morij



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome l ........ Firedrill ...\ .......

Room allocation ... ' ........ Intro talk ... -

Section 3; Centre Facilities

Pupil’s accommodation - Thegrounds ... b
Teacher’s accommodation ....I..... Teachers lounge ... |-
Washing & toilet facilities ... [.... Cleanliness/Hygiene ... b,
Were there any accommodation problems?
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Section 4; Meals

Were the meals of an adequate standard?

Most:...B.ccg\cQ.qcnb ...................................... Least:..Eizh../ dauoph moios.. pouiees.. as. ok
Adat e it orho

Any other comments?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness.....|..... Professionalism....... .. Friendliness....J.......

How do you rate the evening activities?

Mmustgw\:vﬂm%m\wg%%’hvg .........................................

D) s.-.ﬁ.@.t:‘ .........................................................................................................................
B U i ¥ R

Do you have any suggestions on how we could improve our product or evening activities?

..lm.a\as:::c:..c:,{:a\-:\b-.—,...'\(_‘.....\X....-\::-....Cs:li:t\{.kﬁ



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:. oo, imable..and.. Kuz.. Scheel.... (name excursion)

How well did the excursion fulfil your expectations: e e
Enjoyment students: ....... 2 .........................................

Enjoyment teachers: .~ .

Suitability to your group: ..... o cossevasmemssmmassssrassosss

Comments: Rc%%&m?‘oéigm‘}’l«am(dk(qq\wf?\)C‘J\m:@dﬁﬁd%“*cw

e bl b= An (@ - brake comudd hae been hotppd |

Excursion 2:..C}.\Qc.c!\q&:.....i:..ca.s:',.%:::.:j .................. (name excursion)

How well did the excursion fulfil your expectations: 2 .............................................................................
Enjoyment students: oo

Enjoyment teachers: B s —

Suitability to YOUr roup: ..o

Comments: C("‘Qf‘:}\ﬁk\%cx.f?m%x\ﬂ;)ﬁi‘m@d*@f\}\.%mﬁﬁlﬂ[c(u:g‘dﬁ
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Excursion 3:..RAlbck. . Muscasa (name excursion)

How well did the excursion fulfil your expectations: B, I .....................................................................
Enjoyment students: L

Enjoyment teachers: I T

Suitability to your group: \
Comments: LC)hﬁc:r\"r-—s!:I\?\\ftr¢—\<~P%cﬂ%ﬂbwc‘\n\£}&.&.d\}’ ...............................

Luf\c.%?s(?ﬂ%mra.cm.qakmmmap$¥N§)\;E~¢§ouﬁ}4,*\rc}ﬂﬁuab 3

Chon QC()C‘\-\C\.\’C@ !03 the ustum, Csrcc:rxut) He 3O rv\l-\g}-bfjg—,_—,\_rkb/
o~ %o\jcd bc)m_cj e o ot -}AT_% 'H\@u";"“ [ SUET SR



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4S&w¢gadcﬂcdﬂbl. = S, (name excursion)

How well did the excursion fulfil your expectations: [ ..............................................................................

Enjoyment students: e S

Enjoyment teachers: W (R——

Suitability to your group: .....

Comments: ..A.. \ek. b ia.. e Aein ....'.'L..C:.C:v.'._g.\,d.....t!(...l..&:?.c*..:’-‘5.‘:2.\‘.*.2...CMﬁxcL:.wm..mC‘—.m.Qr\-CJ e
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Excursion 5:...L¢....ﬁ[.—c>uctud: .................................. (name excursion)
How well did the excursion fulfil your expectations: ...be. .. oo

Enjoyment students: e ———

Enjoyment teachers: ..o,
Ch- LOUED tHhe becel . Molada led
E e . j L& Jri C)\QL,L_H-\ C'P‘-C} Hﬂbl c\ J—\O\f‘_- ‘5‘?‘./‘2{:_0] ("Q‘ Crotsm,
Suitability to your group: ..., poes, Niwn LiEe Meaufs e Sk
Comments: Mﬁiisafﬂwbﬁfjmm%bmrmmnﬂnd_mlmwtEw—we_,
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EXCUrsion 6:... i .. e fimmn e (name excursion)
How well did the excursion fulfil your eXPeCtations: ... v oo
Enjoyment students: S

Enjoyment teachers: 2.
Suitability to your group: Z ....................................
Comments: ...E&Ploﬁ_ﬂ...&lr&\,...H\;im.....“p.\'.:a..lm\m...ﬁ\ﬂx;mmcaLb"...Qr'.f.f?...k‘.ﬁ.‘.é(?.‘....3..&':':...}.'}.‘Ewct,...\:m..ll;{)\'%
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Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ..E.mﬂmb.'\:mm..a;,...aA.\..&Jﬂm«-.&n_ﬁ)..@c.lmth...(c.ﬁnaimu J}u{//

Heoushad. They \ouwd \Ecwr\«'=§5 Qe cboct L“‘)b’:) ord e rexas bis oy

Which aspect of your stay was least satisfactory? ........ccoooeveeveeeoeecieeeceeee e Q.. Fr:’“q ....................

Where did you hear of Manor Adventure? ..:rﬁr?:akcz,..}:{k.%!.ﬁ&\_') ......................................................................

What were the reasons for choosing Manor Adventure? ..Qp@ms;m‘{dﬂ...(}oc..gim...&,...@Q..m.l::rz;od.. ond
...l?!fc:ac»mkﬂ,ﬁ...C.wlh-.\.cn,\....C.\?qz.w..1 ..... Leseelinm. b il o,

Which centre(s) did you visit 1ast Year? ... A2 LA ... oo

What other visits does your school organise? Locaiu\mb;-\mc\(o\&)

Do you have any further comments which you feel would be useful to us?

Eocub..om..L.L.:ml...br}ﬂ.icxf.-.}c...ac.\d...SQN:,..p.ur.pam.c...&.:...wkgLQ..!—.r:&f......Ex%mﬁ..vh_;m...
mﬂdwca{»cgw&ltﬁmmM[P:ﬂ:»,i\\c\r,Q\J‘r\mkadﬂ,b ..........

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France? Ar\D [Zeooh 2 scheaol .



Section 9; Coach Report Form

Schoslpame = =~ = =<0ZlllZz%zwesweas Date of stay .. ML.LO32 /2L 7. . )2/C%/24

Drivers name A medaa oo, Number of seats 52 ...................................

Please circle as appropriate:

Safety talk received: Yes )}, No Safety DVD shown:@/ No

Entertainment: Video D\E\None
Toilet: @No If yes, was it clean?@ No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes@No

For the next section please enter a score on the following basis
1 - Excellent 2 — Very Good 3 - Good 4 — Acceptable 5 - Poor

Professionalism of the driver:

Friendliness to teachers I to children ..... .

Attitude/Cooperation during stay l ..... State of the coach ] .....

Time keeping:

Arrival at school .......... \ Excursions ..... l .........

Drivers knowledge of visits \ .......

Any additional comments:
AD%MC&J.FC&(}‘VQCP\\CHeﬁnfamtﬁduabﬁ\\iaﬁ%qf\dwq,h .......
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