Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be

assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: . oo PARTY LEADER:
DATES:...... 2 2. NYoEMEEe, 223 EMAIL:... | L, Ak
ACCOMMODATION: Chateau / Ecurie / Normandy (circle as appropriate)
Please score on the following basis if not making any comment:
1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
Section 1; pre-arrival
Did you find the brochure accurate and informative?..... A DA | A T civie - Sthar
( 2 Woie g g Nt A

How could we improve our website: www.manoradventure.com? ENJUILNL
If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? ......... N

How was the Presentation Evening? ...l mp\

How did you rate our pre-visit administration?

Chateau..... dueveveeeen.. (Marie)

Preview visit to the centre?.......cccceeeeee. k:‘.,'ﬁ ........



Pleas= score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

A
General welcome ... . l ..... Fire drill :.L .........
. di 1
Room allocation R SR Intro talk ...l

Section 3; Centre Facilities

Pupil’s accommodation :1—- The grounds JT
Teacher’s accommodation  ....L.... Teachers lounge —l ......
Washing & toilet facilities ?u ..... Cleanliness/Hygiene —1— ......

Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?

A ¢
........... ‘._.‘T....\_)...................................4‘......‘..............u-.......“..“..---..-.-.uu.--.-....-...u.............
)
Please rate the packed lunch meals:....... A i AT VSR R e S e S e
Any other comments?
) e +— L "?"4' 1 pPe ',—’._!T_J
& L €. 4. e o Jo consSsand at. brg lepich



Pleaz= score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Which instructor(s) deserve(s) a special mention and for what reason?

............................................................. T PP R T

Lastian...aek. a0 vBICEr, g e, hudedh
QPECARRA | InOWENEr.. 0. ina o wese o ..

How do you rate the outdoor pursuit equipment?

Y S D L SOOI

........................

What were your pupil’s favourite outdoor pursuits?

o~
~

....... A



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

EXCUISION L: et b o oo, (name excursion)
How well did the excursion fulfil your expectations: ....... R,
Enjoyment students: I

Enjoyment teachers: ............... e e

oy the gc-:ttS’

e P
Suitability to your group: ...... L a ot }‘L(,:\e* (\ft.i,fcm_\ .

-~
Comments: . a0 et K e (NeChe %ng’l‘—-f“*-/j oot e than Excucion IS

..................................................................................................................................
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Excursion 2:.... ETAPLES Gy . (name excursion) fedbrce

2

How well did the excursion Uil your eXpertalions] w2 s sissisusmiis s s mai ey
Enjoyment students: ........ << S,

Enjoyment teachers: ........... e )
lg;g%t‘r\*fi
ngeALA To
NAJE
PV

Suitability to your group: .......... e S —

-

2

How well did the excursion fulfil your eXpectations: ..o

P LR CEAVES
Enjoyment students: ......... s RS

\éu{_/i{i\'\.l.j "f‘E do

Enjoyment teachers: 2 bt Mo g 4N

1 abroadtena A };W’VM

‘ 4 ~ o A Jeod deR
Suitability to your group: S wouwld be. A FF

Comments: . MWCWA . have. Lled A mare. Lotbeile o exnen e



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? .......... At d ey had e oum

............ ‘.’%}"‘-Mé]b/l OO Ao Theas ‘E‘?L/\-’f'lt’.l}f ad e~ {’i.’u- TNk \:‘_’}J\’“

B e e e R R P T T
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Which aspect of your stay was least satisfactory? ......ccccovvevevcennennn. b kb g e SR s S A48

on ey ol ol anel e

How do you rate the course overall on a value for money basis?

Will you be considering a further visit with Manor Adventure? L'PS

Where did you hear of Manor Adventure? CMQW@L%‘/CQ:*'{%MMM

What were the rezsons for choosing Manor Adventure? ... ACD/M{‘?»‘@./%A«Q-—Q,WQ

What other visits does your school organise? I 7 7 V% St 0, WO 4 £=1 . =

.............................................................................................................................

Section 8; referral

Do you know oF 2ny other schools or colleges that may be interested in visiting any of our centres in

England, Scotlznz, Wales or France?

Name:...



Section 9; Coach Report Form

School name . . Dateofstay ..o ol e

Drivers name . &<* - LaCalm= Number of seats ........... T iesearessiansaesanaaasas

Please circle as appropriate:

Safety tzlk reczivea:  Yes/ No Szfety DVD shown: Yes /@’
- “‘\‘
Sat Nav: Yesj Nc Coach: | Executive/ Standard

Entertzsinment  Video D‘.‘D/Non\?’e, MUSIC  WPT Dowan e

Toilet Ye< / No If yes, was it clean? Yes / No

For the next section

L%

=ase enter a score on the following basis

1-Excslem 2 - Very Good 3 - Good 4 - Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers ... ... to children ... ..

e/Cooperation during stay l State of the coach .. 2L....

t schoc B Excursions .2 A

D |
rivers knowledzes of visits ... 4.
Any additionz! comments:
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