COURSE REPORT FORM

Chdteau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

o — | = - e R
SCHOOL: ... L PARTY LEADER: ... ey
DATES;.%.!.../..Q.-..I. ...... S é (//03 .......... EMAIL o "
ACCOMMODATION: Chateau /U{EEEE@/ Normandy (circle as approp-r_iate)

Please score on the following basis if not making any comment:
1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and INfOrMative?........0 7 .ooeeoeiieee e

How could we improve our website: www.manoradventure.com?

WY S

If you had a visit from one of our School Journey Advisors;
/L

Did he provide a fair description of our centre & product? ...........

/l
How was the Presentation Evening? ..........c............ /&/‘( ..........................................................

How did you rate our pre-visit administration?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome A/ Fire drill A”

Room allocation  ..... /1’ Intro talk 4’

Section 3; Centre Facilities

Pupil’s accommodation ~ ....7... The grounds ... L.,

A
Teacher’s accommodation /¢L Teachers lounge 4— \_//
Washing & toilet facilities 4" Cleanliness/Hygiene /‘L ......

Were there any accommodation problems?

€ ey 9great, he oaly Aol would b ¢z avoid
) /l“ﬂz-‘?@ohWﬁéjtjﬁjﬂvpmthSW*u%f

oy

Section 4; Meals

Were the meals of an adequate standard?

A ery. tasty osd éuofor@ofu ...............................
), & 9

Was there enough to eat?

What was the most / least enjoyed meal? )
Mostcz“c-gce’fkﬁ/‘\f)s ................. Least%%debo(/rj'uifﬂ‘?{

Were all dietary requirements catered for?

Please rate the packed lunch meals:..........l..... “7‘){‘0 ......... raé@demme" tal
Any other comments? AAEs mp_lfj ¢O et

...................................................................................................................................

ﬂé cvafles arnd blewts wert a ace DUCA.

i

....................................................................................................................................................

oy

A choice qf Ssalad or more ckolk Q/ SOt o,
Loould e Qe .



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness...ﬁ.:.. Professionalism.....:ﬁ.’f Friendliness........./.l..’

How do you rate the evening activities?

/lfjé(es{n(ﬂ’ww%ﬁ”tw&
4

We. Aad Mo basbea. et /g/"}nﬁa/ltl

.........................................................................................................................................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1_5)’]’;{,4&{ ....... r}d’.’.L.C’.‘.’.‘.: .............. (name excursion)
([ /
How well did the excursion fulfil your expectations: ...........0... - A
'}41 =
Enjoyment students: .......... AN A AT

Enjoyment teachers: ......ccceeenits

A

Suitability tO YOUr Broup: ...
i !

Comments: ...... (}; /‘60.{‘,’ ........................................................................................................................
S’

Excursion 2:....... S(J@LLS ........ J{D(.Dk(«g& ............ (name excursion)

How well did the excursion fulfil your expectations: ............ '{ ...................................................................
A

Enjoyment students: ........... A T

Enjoyment teachers: 4" ...............................

|
Suitability to your group: ......... //j/

Comments: W@ddﬁé%awsaqﬁbemw ...... of. s
Lj‘ﬂ\Ba\eﬁut@\eﬁjﬁum@vﬁdﬂﬂgnf«tﬁfe saad .

] »
Excursion 3:.......... /:’...wa.ﬂ...{.s ................................... (name excursion)

A

How well did the excursion fulfil yoUr @XPeCtations: ... ettt eeeessee e e eesenaesees e snseen

Enjoyment students: ...... a5

/e

Enjoyment teachers: ..........Joulmausmsisiiaes

7
Suitability to your group: .......... T R

Comments: TA%&§M®;M(?@(£JA

Vecy uxccmmod&bif ....... woith o our sk Chd -



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

+ Tour

EXCUISION 4. T e seeeeren e e e (name excursion)
How well did the excursion fulfil your expectations: .................. / J.:i ........................................................
Enjoyment students: /l/ .......................

Enjoyment teachers: ..........c.........

A

Suitability 10 YOUI Broupt.ssswsivevsimsssssmamssiisn

Comments: i/a ( 69/1(301/ Qur...c \/ld‘i 7 CaSs ‘éf(% Qs b .

.................................................................................................................................................

..........................................................................................................................................................

; " q )
Excursion 5<U(Cf““)3()fc£ols (name excursion)

A

How well did the excursion fUlfil yOUr @XPeCctations: ... .l oo et e e s e ese s e eneassnesanen

A

Enjoyment students: ...

A

Enjoyment teachers: ..... 2@ i

A

Suitability to your group: ...l

..........................................................................................................................................................

EXCUISION B:...erviiiiiiiiiciiin et e sne s emeseeeneen (name excursion)

How well did the excursion fulfil your @Xpectations: ...t ceien s seaesare b es s e
Enjoyment studentsi cusiwnnssuasmamimiiisssoi

Enjoyment teachers: ... aumansmmmain i

Suitability tO yOUr roup: ....ccevievevriviineecierierissasnens

800 0 ] 1 0T ) P PR

..........................................................................................................................................................



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? A"Q ..... éf—‘ld\?f ........ € rla i()'( ....... 5}7’ ft)o,cz&;/

4

fl““%l’\dpMSUWOPL//Q“de&lAq’“mt@j’“”cﬂf"ox :

Which aspect of your stay was least satisfactory? ﬂ{!f%dj/arouffj’éeen 2 A—_—

Oﬂé/\ejrowd//«ﬂ/mraﬂefmrewf\oww@ﬂogy
A

How do you rate the course overall on a value for money basis? .......ccucveiiecsieesciie s sass s s ensseees

Where did you hear of Manor Adventure? /(/’ FQLij/\OU\@F?pﬁV&(:ESC/\OQU ..........

What were the reasons for choosing Manor Adventure? ﬁ&ra" C‘?/ LG livboes.. on

lec and. evecy by s.oCodken cace o
7 74
Which centre(s) did you visit last year? ........ /L/ .....................................................................................................

LY = s X - '
What other visits does your school organise? 7;‘,‘0 ..... é‘) ..... j/ﬁ‘q(ﬂ/,fzr ........ C A

Do you have any further comments which you feel would be useful to us?

............................................................................................................................................................

............................................................................................................................................................

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

~1 ~

Name'/ S P A G Name: -y - e =
.....,,,,,,,,,,,,_;._,,......A.....--n.-;::’-n----..“.- ....................................................... 71..”?.{ ................

AddresstiampmmermemisiBmmammommeemeseman,  AAAVESSIowuneiin | cormmmossispmmmsmiiosssmusssostsaision

...............................................................................................................................



Section 9; Coach Report Form

...........................................................................................

Please circle as appropriate:

- /J_- =
Safety talk received: @s No Safety DVD shown: /' Yesg/ No
Entertainment: Videoﬁ;D}/ None

—

27~ ) g
Toilet: (‘\"es/) No If yes, was it clean? / Yes / No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: Qe/s]f No

For the next section please enter a score on the following basis

1 - Excellent 2 —Very Good 3 - Good 4 - Acceptable 5 —-Poor
Professionalism of the driver:

Attitude/Cooperation during stay ........~ State of the coach ...... (_Zi-
Time keeping:

Arrival at school //]’/ Excursions /j')

Drivers knowledge oOf Visits .../,

Any additional comments:

P

.....................................................................

................ r&u;w,\,oéobeaéfeéore@mhﬁ

........................................................................................................................................................................



