COURSE REPORT FORM

Chateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SO O i s sssmsmsmmsmmmnamasmsmmessssas sanesssssass pmmsonansans PARTY LEADER: ... ...

DATES: ]7 - 20 W‘Lﬂ‘ RCe- 2013 EMAIL:.........

ACCOMMODATION: Chateau / Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did yeu fing the bfdchiire accurate and informatiiee . e s smmmsmss e s s

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? 5/ ..........................................

How was the Presentation EVENING? ... ettt ee et ee e ee s

How did you rate our pre-visit administration?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome  .............. Firedrill — ...............

Room allocation  .............. Introtalk  ...............

Section 3; Centre Facilities

Fd
Pupil’'s accommodation ... The grounds 1 ........
, . | I
Teacher’s accommodation ........... Teachers lounge  .............
B f

Washing & toilet facilities  .....7.... Cleanliness/Hygiene .............

Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?

Was there enough to eat?

VES DLENTT-

............ R B

What was the most / least enjoyed meal?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness........... Professionalism............ Friendliness.............

Which animator(s) deserve(s) a special mention and for what reason?

...........................................................................................................................................................

What were your pupil’s favourite evening activities?

CHATEAN LY o fics.

Do you have any suggestions on how we could improve our product or evening activities?

MOLE L\STENA RQETAT SONTC

IV MEMORY GAME AU ARSUNDN TiE (RCLe §F



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions
_(OW EAeA

EXcursion Ao n i el s s sssnspssses (name excursion)
How well did the excursion fulfil your expectations: ..... Q“ .........................................................................
Enjoyment students: ... % ............................................
Enjoyment teachers: ...,
3
Suitability to your group: ...

Excursion 2: SNPG L, P)A R . (name excursion)

" Fak W L
How well did the excursion fulfil your expectations: bﬁLCW/N\ .................................................

Enjoyment students: ...... /7\ ..........................................

'k

Enjoyment tenehers: s s amamsmmmes

Suitability Lo YOUr Broups wsa s

Comments: C(’(/’AK PKQSCI\ETRDPU (ﬁ)’@%ﬁ U&(’: of FWQENCﬂ

GALS LoJED HpUDING ONes AND ERTWNGE e

QU foER P - v ofnl
Excursion SQNLTJS”\\O ................................. (name excursion)  INO( WANE YET .
How well did the excursion fulfil your eXpectations: .....cc.vici i

Enjoyment students: ..o

Enjoyment teachers: .....cvvevievieiiieiiir e

Suitability to your group: ....coeveveiie e

COMMENTS: ot e



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4:. 0. )W L et (name excursion)

How well did the excursion fulfil your expectations: O"‘ ............................................................................
. -

Enjoyment students: cuwsamammmsnimspmpmmssrans

Enjoyment teatherss s s

Suitability to your group: Q" ......................................

EXCUrSION 5:iiiic e e (name excursion)

How well did the excursion fulfil your eXpectations: ...
Enjoyment StUdents: ..o

Enjoyment teachers: ...,

Suitability to your group: ..o

O TN IIYEIIES  vasuvissvusvavo cmswensssusewmre oo s oo oiomiy S oo e F 046 S0 4 4V U S ST O S LN v
EXCUTSION B ivcvasunmimomnmmmmisnmnausmsranmamnas (NAMEexcursion}

How well did the excursion fulfil your eXpectations: ... e e
Enjoymentstudentss s o mams s s s s

Enjorymient VEachers: sussmammamsmsioisssim s

Suitability tO yOUr Broup: .ooecive e e,

L0 1 1810 1=1 151N



Section 7; Overall Assessment

Which aspect of your stay was [€ast satisfattory? ... ettt et e e ee e
0N \ _
How do you rate the course overall on a value for money basis? \[DFLYGLW ........................................
Will you be considering a further visit with Manor Adventure? Yt/z ............................................................
0 € C Wi T
Where did you hear of Manor Adventure? PCCV\D’U ........ \““SHS ...........................................................

What were the reasons for choosing Manor Adventure? \4 PPE’ 10 Us 6%%_& ENCES.

MESNDY V. EASY To (WO

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

sehool name ... 000 fssees Date of stay ....! l 7’“20(\&&\ ......................
Drivers name JB\QC\{ ............................... Number of seats .....ccccocvieevieeice e,
Please circle as appropriate:
Safety talk received: @/ No Safety DVD shown: Yes/@Q
Entertainment: Video /DVD /, one\
Toilet: éeb No If yes, was it clean? /Yes)/ No

// y //

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: @/ No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 - Good 4 - Acceptable 5 -Poor
Professionalism of the driver:

Friendliness to teachers ..... [ to children ‘
Attitude/Cooperation during stay ..... ( State of the coach ( .......

Time keeping:

Arrival at school ..... [ ......... Excursions ....)..........

Drivers knowledge of visits ...............

Any additional comments:



