Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHoOL, ... .., ... . . PARTY LEADER: .iids.cqvrviinsusicnmsivenisiinisess S

S, ‘
DATES::,ZM’ é’& /740{@ i EMAIL:. o ‘ 4

ACCOMMODATION: Chéateau / Ecuriew y) (circle as'appropriate)™ B

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative? //)'\&( Mé}ﬁ /00/( (/C/é

How could we improve our website: www.manoradventure.com?

How was the Presentation EVENINE? ... ettt et

How did you rate our pre-visit administration?

Chétea(./[/.\éé.ﬁfé—.; ...... (Marie)

Preview visit to the centre?..... /V/M'#J



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome  .............. Firedrill ...

Room allocation  ....... \ ...... Intro talk ... k .......

Section 3; Centre Facilities

Pupil’s accommodation / ...... The grounds ...
Teacher’s accommodation ... ! ....... Teachers lounge ...
Washing & toilet faclllties Z Cleanliness/Hygiene .............

S@/m, dmmge_ swalls /n latoons 5770// Aol e £

Were there any accommodation problems? M/L‘-O/'Lg ( i’”/’ ooty L/- ) ) :

Section 4; Meals

Were the meals of an adequate standard? 7/@%
..éiztﬂ&.é:..ﬁmm(....d...le/ braloal.. ﬁ/fﬂéé:fb//%@‘& A

Was theye enough to eat?

What was the most / least enjoyed meal? /
Most...é.;}éeé.(/ .............................................. Least:.(X, /.[. (/éc’//LC/Z FEL

Were all dietary requirements catered for?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness...[ ..... Professionalism...... / Friendliness....v/ .......

How do you rate the evening activities?

Gwcedlos k. — A W/u#/ / /)&/f oo

..........................

Terernaas N L I R R R T P PR P R PR R

What were your pupil’s favourite evening activities?

Oéum//@ .............................................................................................

Do you have any suggestions on how we could improve our product or evening activities?

B eosa——————————————_——_—————— T ———————————

o

/@ ababea M&agy J@ ........................................
//4/5//9%’//ﬁ6 ..... (&tc2... O &ﬁ ...... & ../2..01.% ..... y 72
C(Mém Lies /h j/f'm/ / e éd’mtd 9’/( o WOMJ
A[(Vﬂ ///@{/ /o TZK . s f*,\‘f.[%y ;’/

%m {(L( /[ﬂj’ Sa e Z (56/7{\”/4@



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1/%0&//{(/@ ..... e eomaiiEadi (name excursion)
.

How well did the excursion fulfil your expectations: ...
Enjoyment students: Z ..... ’%/’Zjb(/‘-ex-& 7%"‘6-‘7/

Enjoyment teachers: 1

Comments: /6 LA L S, O/ /(JW“S e L ﬁﬁl’tf"’“

Suitability to your group: .

Excursion 2:...,.7... MO/Q/ZB (hame excursion)

How well did the excursion fulfil your expectations: ......... / ........................................................................
Enjoyment students: /
Enjoyment teachers: .......cccce. / ................................

Suitability to your group: . /

Comments: A// %&(ﬁ/f’fj’/@)‘”//%g&d ...... /M/(/ﬁu// ..... k ¥%€/L“//\"Z( (&’
W b&@ /0[/‘@ \Sﬁ%g/j

Excursion 3:.. /)f WY / /[r. ... (name excursion)

How well did the excursion fulfil your expectations: ........ ,/ .......................................................................
Enjoyment students: ............ / .....................................
Enjoyment teachers: / ......................................
Suitability to your group: ........... / ...............................

(T 00 1011 10T TU T T OO P TR,



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4:.....J» M ............. e, (name excursion)

How well did the excursion fulfil your eXpectations: ...
Enjoyment StUAENtS: .oovvcevieie v

Enjoyment teachers: ...,

Suitability to your group: ....c.ccceviieiiniece e,

(00010 01 001=] AL €-FEP T T TR O TP OPPOPPRP P PPP PNt
EXCUTSION Binnssmsusmmmmsrsasasmamsmonsvms (name excursion)

Heaw well did the excursion fulfil your expestationss cummamsmessismmssmsssmmmmns sommsssmonemasmrssnsss
Enjoyment studants: cosmmmmmanemimmsmnmsaysaarnss

Enjoyment teachers: waumunmanannsassmnmanoss

Suitability to VOUr BroUs s isiaisgin

(o) g A T= 11 L= T T L L
EXCUFSION Bivee ettt ss s (NAME €XCUTSiON)

How well did the exeirsion Tulfil Your eXpectations ... st s A i i
Enjoyment students: ...

Enjoyment teachers: ....ccccoviiiiciicininiiiie e,

Suitability tO YOUr roup: ceveneieeee e

COTTTITICIIES Y Lovwvowsnvtcssansssess aivss et vessins s sensssiessieasi ona nosionmis orixs i 4HHEE L4488 5545 ER EERS IS £AEE S+ mES PR B0 vat i s BA AR HE BT SR R0



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ... Obj/,/i C/Q (Oﬁffk (("kc/

i Abrvae

Which aspect of your stay wakl'east satisfactory? ... //()/C/(’“/'@’/"/yﬂ%&'
MC/QZ ..............................................................................................................................

How do you rate the course overall on a value for money basis? C{\C)‘—‘/’f/

Aex .
Will you be considering a further visit with Manor Adventure? ...

Where did you hear of Manor Adventure? }//&//V/J//(V//AZOOX

//k

What were the reasons for choosing Manor Adventure? ...................... s ms A SR At iR SRR

Which centre(s) did you visit last year? ........ /V//éf ...... PR ( OC/D ..... S
What other visits does your school organise? Ué@léé/‘/g/(‘

X

Do you have any further comments which you feel would be useful to us?

%é’m ...... /le/bd/%//t//f/o ..... Hlirs.... %{((ﬂg&%ﬂ ...... R
voale.. aadl .. Lo (O abols..... Hapa.... W ..... Al

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

o
Schoolname, | e {éte of stay ‘27 ......... MJ"’C’/ ....... 7‘)‘2_2
(- Sl S_‘(f-’)
D EIETEITS ok od b s s Number of seats ....... . N A
Please circle as appropriate:
Safety talk received: Yes /(No Safety DVD shown: Yes @
' e
Entertainment: Video /DVD @
aa
Toilet: @ No If yes, was it clean? ( Yes// No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: Yes / No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 - Good 4 — Acceptable 5 — Poor
Professionalism of the driver:

Friendliness to teachers / ..... to children ..... (
Attitude/Cooperation during stay / ..... State of the coach ..... 2— ;

Time keeping:

Arrival at school ....... / ...... Excursions ....... / ......

Drivers knowledge of visits ...............

Any additional comments:



