Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SEHOO S ves,. ot s ioms  a PARTY LEADER: sz, ssvversvssrsisesiae

DATES:....... %(Q/:.Z%fdme— EMAIL:....

ACCOMMODATION: Chateau /' Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?..... N}P‘ ...................................................

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ........cccviiiiiiiiiiisiie e,

How 'was the Presentation EVENING? cus:rimmsesmsesiiiass s s s o ieins wisssiissssosssss

How did you rate our pre-visit administration?

Chateau................ {‘....(Marie)
Preview visit to the centre?............ @ ..............



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome ... /\ ..... Firedrill ... /\ .......
Room allocation /l Intro talk ... /1 ......

Section 3; Centre Facilities

Pupil’s accommodation /\ ....... The grounds /l ...........
Teacher’s accommodation /\ ...... Teachers lounge )\ .........
Washing & toilet facilities /\ ...... Cleanliness/Hygiene /\ .........

Were there any accommodation problems?

¢ (¢/ Yo \NOUE o pambSes »qL

Section 4; Meals

Were the meals of an adequate standard?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
HeIpfuIness....fL... Professionalism...... /\ Friendliness....i.\....

How do you rate the evening activities?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions
C 5 o] ele X‘L e

EXCUISION Liviiieiieciersar oo e e ...........Eaame excursion)
How well did the excursion fulfil your expectations: ............ /\ .....................................................................
Enjoyment students: ......... /\ .......................................

Enjoyment teachers: ..o
Suitability to your group: ..... /l ....................................
COMIMIETIES? s womas vummsm vosnssasmsss s s s /o088 63 Vs s vas S5 T4 B 284 0 <3 S 08 F G 3 S0 B A s A S eV

(name excursion)

\

How well did the excursion fulfil your eXpectations: ........cvceiiiriie et

Enjoyment students: ..o e

Enjoyment teachers: ......ccovviveiniecnnece e

Suitability to your group: ....cccooeeivveeiieieeeceeee e

0o T 0 T=T o) 3OO OO SP N
Excursion 3:....M.. cww.f..cicm .................................... (name excursion)

How well did the excursion fulfil your expectations: ............. \ ......................................................................
Enjoyment students: ...... \ ............................................

Enjoyment teachers: .......... \ .........................................

Suitability to your group: \

COMTIITENES? oeissvmvsnn e co s s i e e e S T e e S B e s s T S e



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
EXCUTSTON A iecicricissivision v svosssss tanssnssiusiosssviasinesianissiniann (name excursion)
How well did the excursion fulfil your eXpectations: ...
Enjoyimnent students: wasummnusamnsmsannen

Enjoyment teachers: ...,

Suitability to YOUr roUp: «ooivieee e

CBTTIITICTIEST ..ounmesronmssrrarnsesssonemenmss prssssnmasass seasenom sessmammamas UL e prm s o S A T e A D
EXCUISION 5iuriiiiiiiiicic et e e (name excursion)

How well did the excursion fulfil your expectations: ... e
Enjeyniemt students; ceammmssavvammmreeamerns

Enjoyment teachers; wussamsrasasmmssisssrirssorss

Suitability to Your Broups wwwsssssissssssssssmimasss

0110 L H T
EXCUISION B:uveeeeeeveeeeret s eeren et s e eremnenene e (N@ME €XCUTSION)

How well did the excursion fulfil your eXpectations: .. i marmmssisiseismsimeni s
Enjoyment students: ....oceceeimricieceeecie e e

Enjoyment teachers: .....occviviiciiiinc e

Suitability to your roup: .coveee e,
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Section 7; Overall Assessment

/ 3
Which aspect of your stay was most enjoyed? C/(UA(&“‘V‘J*LSJ ......................................
\N &2 J

How do you rate the course overall on a value for money basis? 2... .............................................................
Will you be considering a further visit with Manor Adventure? ...... /\ ................................................................
Where did you hear of Monor AAVENTUTE? . simsesss o simmeriss seeises civs e sosees s sxessssssssss
What were the reasons for choosing Manor AQVENTUIE? ...ttt e
Which centre(s) did p0u Visit |88t VEEIT s sommrmmmimsmsmiss i i 406 s s e e dis i s

Whiat othier visits does Yot SCHODL OPBANISET (u..susssemsssrmsm s s s s s

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

Safety DVD shown: Yes

Toilet: ( Yes [ No If yes, was it clean? @ No
Correct uniform worn: white company shirt or polo, black trousers, formal sho No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 - Good 4 - Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers \1 ..... to children l ......
Attitude/Cooperation during stay \ ..... State of the coach [ .....

Time keeping:

Arrival at school ...... \ ....... EXCUISIONS wedtspumains

Drivers knowledge of visits l ..........

Any additional comments:
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