Chateau de Warsy

7 Rue du Chateau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!
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ACCOMMODATION: Grange / POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?.......... @ .....................................................

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? ............... N/»A .........................

@ (Marie)

IA
Preview visit to the centre?...........N.[ .....................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome .7 ... Firedrill ...

Room allocation @ ...... Intro talk @ .....

Section 3; Centre Facilities

Pupil’s accommodation B il The grounds 2«

Teacher’s accommodation 2.1 ... Teachers lounge Al
Washing & toilet facilities  .Léy/..... Cleanliness/Hygiene .

Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?
l/}f% ......................................................................................................

Was there enough to eat?

What was the most / least enjoyed meal? W ;\O‘OC(jMJH
Most: {zl’&{?‘ /J‘U*@M‘ .‘.\AY?”A + Q((L}'Kf .............. Least:... %A sif:‘f@ hnaMh.. eC/AId[Q“/”UQ : @(WQQ

Were all dietary requirements catered for?
3 a 3 r. )
Please rate the packed lunch meals:..’?t(). t @LWCA/WQMU%WW%CMW

Any other comments? 5 nd WWW-— WM/&MCK . i
Sondde Sae v plashic. by S0P hig. AL, potilee,

@, (nﬁmg@?’ ML B oot fou
plasfc F»ﬂ/}%’b\f'(ﬂ! of il .

- More vansthy - 2 b wice , adoo cooltad %
v ?mmkw Do o Lue

(2995, A, betllod boown



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

E. i i)
HeIpfuIness.....\—.D’. Professionalism..@. Friendliness..@....
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How do you rate the evening activities?

Seavenahunt - (Sborr. wonp AT
oteagur | bagllobball - (Sf M:fffw 35‘)

What were your pupil’s favourite evening activities?

f%«\o.& Kune. . toall ik e shas. Sl

Do you have any suggestlons on how we could improve our prodlf;ar vening activi tles'-’
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Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1%3&d£/(&§fﬁwkm (name excursion@mﬂ F\f@kd d&@a‘“
® Aot Moo nol.

How well did the excursion fulfil your expectations: ....... 6’@1(/@”(, ................................................

Enjoyment students:@.@ ......................................

............................................................................................................................................

3 . , . &d@w Mawoho /i
Excursion zfoLrvS ........... T Q{{'QLC'B ...... (name excursic;n) mm
How well did the excursion fulfil your expectations: WQ%MO(.M#?Q/{)A/LM#\VW
[lQCa/_(/LaL ran. euwt Aime
. (2 o to go fo i,
Enjoyment students: ... 5Ll immmmermsmemssasasnsans Yho @ g:':l-_ lo0 T lwne—
. @ Th @ Y CVNCR.
Enjoyment teachers: ...\ /e |
o Kne oL Mav\;t‘v.u"d’{\“{,.
Suitability to your group: W: ......................... P N'V‘\”Tf‘f Fo o atriewyedl d"” et Duve..
COMIMENTS: oottt e e et ae et e e s eee e ee b eee s oot s e ees e s e esseeeesenseeeeesseess s

How well did the excursion fulfil your expectations: é(ma@(eé\m(l&f(vmw) ..........
A @0 /n? c [t,((c@t‘u na Q.c-(u( r/%;vv Q. Xme ~f
Enjoyment students: ............. O ................................ ) L.(_-, M;:, nr:{» "N/Mf _
Enjoyment teachers: .......... @ .................................
Suitability to your group: Sf)(‘)‘ﬁm/\ ....................
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Section 7; Overall Assessment

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9;

School name ...

Coach Report Form

Drivers name ghk/‘”« ’}JPAA’ ........... Number of seats TU F&Qa&

Please circle as appropriate:

’\
Safety talk received: Yes /@;V
Sat Nav: @/ No
Entertainment: Video /@VD)/ None

Toilet: @s / No

for ¢ W—QJ?O/MC/LM

4 -'_\\‘
Safety DVD shown: Yes [@o P,

Coach: (@v—ej/ Standard

If yes, was it clean? Yes / No (ﬂ

L hane not olrodio

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes: Yes /No

For the next section please enter a score on the following basis

1 - Excellent
Professionalism of the driver:
Friendliness to teachers ...7Z-...
Attitude/Cooperation during stay ....... -

Time keeping:

Arrival at school \@
Drivers knowledge of visits @

Any additional comments:

2 - Very Good 3 -Good

4 - Acceptable 5—Poor

to children 2/
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