COURSE REPORT FORM

Chateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team Wa +thank vou very much for your honest feedback!
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SCHOOL: ... AT PARTY LEADER: ..... ... ‘J
i

.................................................... EMAIL..\j...n.l.a.rd..\...{..Z.‘r‘.‘.l...\-..\...l.x.n-..._,

ACCOMMODATION: Ecurie Nom (circle as appropriate)

Please score on the following basis if not making any comment:

J

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

If you had a visit from one of our School Journey Advisors;
/\//A

Did he provide a fair description of our centre & product? ......ccooceeefeeieeeeieeeceeee e,

}
How was the Presentation EVening? ..........c.o...... VV/A ..........................................................

How did you rate our pre-visit administration?

A

Preview visit to the centre?............h‘.j..[ ................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome  .....0........ Fire drill /

Room allocation J ......... Intro talk ... I ........

Section 3; Centre Facilities

\ [
Pupil’s accommodation ... The grounds ...
|
Teacher’s accommodation ............ Teachers lounge ... !
Washing & toilet facilities ... I Cleanliness/Hygiene ....... .

Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness....... j Professionalism.....( ....... Friendliness..... / ......

Which animator(s) deserve(s) a special mention and for what reason?

What were your pupil’s favourite evening activities?

N ide




Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

How well did the excursion fulfil YOUr @XPECLAtIONS: .......ove e

W

Enjoyment students: ........ccoevveieiieiieiee .

v~

Enjoyment teachers: ...

v

Suitability to your group: .......c.ccouvvvevie e

Comments: ... ﬂ/) 4. W W\P_ .......................... /’;l’ﬁ % o <

m}fwao{;mt?//quv J/\g/t(/

Excursion ZCL‘O(//E ......................................... (name excursion)
e o
How well did the excursion fulfil your expectations: ............. % O ..... 7C‘ ..................................................

Enjoyment students: ......... 702 ............................

Enjoyment teachers: .......... 7 OZ’ .........................

Suitability to your group: 70 /"

Comments: . g/f fﬂd/ ]5 «/é(c//u/ /‘D #

e % ac;fiu Jﬁ(’j —Jome [114 CZJ\@/’L ﬂuma/
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EXCUrSION 3. AR LS (name excursion) OLM_L ot Spate
. N | 90/
How well did the excursion fulfil your expectations: ...t . e,

Enjoyment students: .....0. 0l

Enjoyment teachers: . 70 70
Suitability to your group: ... qo 7
Comments: &m&ﬁafiffﬁfﬂfmwk abast... .nal C)OI/L _ (/{ﬁ/!_rﬂlﬁ@f
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 431”’((:&\ (name excursion)

How well did the excursion fulfil your @Xpectations: ... e
Enjoyment students: .....ccccocvvviiiiviivecieeieeee s

Enjoymentteathers: s

Suitability toyourgreul sewemressmmusrssses

=]
ERCUTSIONTD iisioirssiisiniiniiasiasisiisamssmatman sessotasnssonsssamsnsns (name excursion)

How well did the excursion fulfil your @Xpectations: ... ..o et
Enjoyment students: ......ccoocoeeiieiiiciieieieee e

Enjoyment teachers: ..o

Suitability to yOuUr 8roup: ..oco.eceiveeeee e
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Section 7; Overall Assessment

ot G anvided

)
Will you be considering a further visit with Manor Adventure? ............... \/M

N /A

Which centre(s) did you visit last year? ................%..

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

School name .....ccccevveeeen. s Date el stay swuaamssasommmmmpmmamisnm

Drivers name ........... /A‘@U\‘ ......................... Numberof seats cmremnannamsmrans

Please circle as appropriate:

Safety talk received: No Safety DVD shown: Yes //No

Entertainment: Video None
Toilet:  /Yes)/ No If yes, was it clean?@ No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes:@No

For the next section please enter a score on the following basis

1 - Excellent 2 - Very Good 3 - Good 4 — Acceptable 5—Poor
Professionalism of the driver:

Friendliness to teachers .......... to children ..........
Attitude/Cooperation during stay ....... I State of the coach [ .....
Time keeping:

Arrival at school ............... Excursions ............ ,

Drivers knowledge of visits ........ \ .....

Any additional commentS'




