COURSE REPORT FORM

Chateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

schooL: ... [L/ELDLOVET. J U0 R PARTY LEADER:

DATES:...... lOI’ZrZVDMW% EMAIL

ACCOMMODATION: Chateau / Ecurie / Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?......... Y—.@.z‘[ ....................................................

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;

—

Did he provide a fair description of our centre & product? ........ccocveoooeeeeeeeee e,

—

How was the Presentation EVENINE? .......c.coo oot ot sttt aes et ee et s en et aeseneesaa

How did you rate our pre-visit administration?

Chéteau....ﬁfﬂ.atj ........ (Marie)

rm——

Preview visit to the centre?.......... e,



>

Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome EYW/UW Fire drill waamJ'
Room allocation @C&Mw Intro talk .eéé(&é{w

Section 3; Centre Facilities

Pupil’'s accommodation ... . The grounds \ .....
Teacher’s accommodation ... ( ...... Teachers lounge ... \ ......
Washing & toilet facilities ... (... Cleanliness/Hygiene ...... L.

Were there any accommodation problems?

~

0’

Oniyﬁe{ﬁéa’&m[wkw/awmrm/oﬁed .......................

Section 4; Meals Nﬁ@

Were the meals of an adequate standard?

Ywméé@é&{%mwﬁ PR o r— C MO P&dﬁ;iéb

el mocen Pathctes—dolicious.
Was there enough to eat? F’i\%\r\. P ‘

...... Y8

What was the most / least enjoyed meal?
MostéMévaQOYLMACﬁ ..Least:

Were all dietary requirements catered for?

Please rate the packed lunch mealsz‘

)
£ Any other comments?

E&dzv;&\w ..... [M!'b’e“’“"’ éwf' /éLL LI e

7&0’ MM A Mo&vd ﬂ(w(wCLJ(M(,Z, ) CL{O/”
Od" qu)fmul\oy« AA /w(,[r\%d Pr‘ﬂ -760’(}9’



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness..... [.... Professionalism....... - Friendliness......[....

Which animator(s) deserve(s) a special mention and for what reason?

auh vty b



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

W
Excursion 1W0L\ ..... MOL/(/“'VF .............. (name excursion)

How well did the excursion fulfil your expectations: ............ l .......................................................................

|

Enjoyment students: .....cccvveviniticieciviseeieccee e

Enjoyment teachers: ...t

Suitability toyour group .. ’ ............................

N“J/VWMWJMMMQ( ......................

(name excursion)

How well did the excursion fulfil yoUr @XPeCtationS: ......iviv ettt s esasrer et en e e
ENjOymMent StUAENTS: w..voveveeeeesee e Q e ch
E«‘—cbfu/l

Enjoyment teachers: ......ccccvvveieieciece e D T

il ; N )it
Suitability tO YOUr Broup: ...cooveeeeeeceee e -
06 T T g 1=1 o1 € SRRSO
EXCUISION 3.t (name excursion)
How well did the-excursion fulfil youreXpeetations . o T
Enjoyment sStUdentsS: ....ccvvviieiieces e

Enjoyment teachers) cunssamsssmmpsanssnamsnas

Suitabilityto your group: susmssemsamnsrismemss

e 1 1 T I ..



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

EXCUISION Qoo e en s e sa s e (name excursion)

How well did the excursion fulfil your eXpectations: ... e s e s
Enjoyment students: .......c.oooeveevervveecmire e s

Enjoyment teachers: ..o eieeer e e

Suitability to your Broup: ....oveevivecene e

COMIMEBNTS! . r oo see et et ere e serere e se e st e s beet ste s4e et e abere e mbem e e ee seeehens a2t e ameae e et e msen s es eaneaerrass sassussrensecns ambenn
EXCUrSION 5:. i e {name excursion)

How well did the excursion fulfil yoUr eXpectations: ... e e e e s
Enjoyment students: ......cccovivvevcccrmiinnniienser i

Enjoyment tEACHETS: v vt es

Suitability tO YOUr roup: .o

GO MBIIES T ettt et see st ste et bttt et e eas she st e es e e see st eme et eesees e reyaerrns sseaeenneae e emses et enrersersvanrnbanss shesrssensrears sransen
EXCUISION B:.in e e e e era s {name excursion)

How well did the excursion fulfil your expectations: ... e e
Enjoyment students: ......coocvvieieeie s

Enjoyment teachers: ...

Suitability to YOUr Broup: e

O I I ST 1ttt oottt ettt e ke e et et et e e e e e e et e em e enevee vt raeraeereta e e iaetaererereeee e naararaereerarerrannrn e annn



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? T/lz»L{J'cuﬂ»wuﬂCrbmaauL/

Wil A e, Ticch d. amcidiock. = 22502 fhoneh.. Courvice..

The hidp +# Sopore G p ;
00 € &) moele A Ahorpyinsg thvedar Yo Mo h Coadg.
W’hic%spgz’ct o,f/ydur,gtay/wa!teést,g!ati;,fgétf)ry? Ky(ﬁ.a.‘..}.\e.k'/d. C&af\axmﬁe#ww@%

Ptk ook rechprng - Tk oo o Ousiytg [

/
How do you rate the course overall on a value for money basis? l/ﬁf‘ﬁTVVd,

Will you be considering a further visit with Manor Adventure? Xe/f ........................................................

Where did you hear of Manor Adventure? Tvew(/éxe.—rfaiﬁ/ﬂ(f%anmilhgm
oS

What were the reasons for choosing Manor Adventure? ... 2L .. }ﬂ/“’-fi{'-shfﬂ’l .........................................

Which centre(s) did you visit last year? Cé\p}&uuwl?r =
o T |
What other visits does your school organise? ....... OQWM»?//&;’JCU?/

Do you have any further comments which you feel would be useful to us?

... e Do 5 st Aae. Mon.. ond.. e So.am.

,(/u;k_i OOL Gtxfw«g/‘ wkh 5\‘&# e Lc«::f hed ﬁf,,,-pa/,
Section 8; referral P T

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

i

' - g - 1. ¢
Schoolname..r_ ] . YDate of stay ..... fﬁ”? ...... 22 ....... (muyf 22

Drivers name ..... KJE./I’\ ................................. Number of seats ....... 63 .................................

Please circle as appropriate:

Safety talk received: @/ No Safety DVD shown:@/ No
Entertainment: Video @/ None

Toilet: Y;‘%/NO If yes, was it clean? es‘/ No

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: ﬁ/ No
For the next section please enter a score on the following basis

1 - Excellent 2 —Very Good 3 - Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers ......... to children ..........
Attitude/Cooperation during stay J ..... State of the coach ..... {

Time keeping:

Arrival at school ............... Excursions ...... / ........

Drivers knowledge of visits ....... ] .......

Any additional comments:

VTSV S IO S D SN SR
....... ///Ccm



