COURSE REPORT FORM

Chateau du Broutel

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: . e PARTY LEADER: . oo e,
tH a8 3
DATES:... &AM 7. 287 AeriA... 2023 EMAIL:..

ACCOMMODATION: Chateau { Ecurie)/ Normandy (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?........ dA,CLV\ngU_Q{k= ......................

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of OW ....................................................
How was the Presw .............................................................................................

How did you rate our pre-visit administration?




Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

- *7 J‘U’IUVU 1
General welcome ....)..... Firedrill ... 3 ........ e cl.ukm_ : wShypg
Room allocation ... - Intro talk ... %.2. 3

Section 3; Centre Facilities

Pupil’s accommodation ... b The grounds L
Teacher’s accommodation ....L..... Teachers lounge ... L.
Washing & toilet facilities ol Cleanliness/Hygiene ..... | -

Were there any accommodation problems?

Omskowwhm(ﬁuoﬁfﬂxewd ..... andd....ong.. boikek olaor. was. o ok

Shiflse.. C"&?\QOP\DGDP\Q%&‘SWULWWbt«kume\omblew
rere %uda%) resolred whun we Wenbhoned Hem

Section 4; Meals

Were the meals of an adequate standard?

......... TR s orrsesmmsssrsmse s BSOS AR PSR
What was the most / least enjoyed meal?
Most:..bm%éak& ............................................... Least:..... %M“Q-wmﬂklﬁ\[kﬁ ......................
Were all dietary requirements catered for?
Ves

Please rate the packed lunch meaIsQ'

Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?
Helpfulness...l...... Professionalism....}..... Friendliness.....\.......

Which animator(s) deserve(s) a special mention and for what reason?

Ew&wb ..... Y. j
oAl e eaddy, .. endhuisishe... W(J’MCML«WP&;EMLQ& ......
BTV YV O I T

Do you have any suggestions on how we could improve our product or evening activities?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

..................................................................... (name excursion)
How well did the excursion fulfil your expectations: .........ccou..... ( .............................................................
Enjoyment students: .................. Lo,
Enjoyment teachers: I

Suitability to your group: ............. l ...............................

Comments: EMJ&W‘[’WWN(M%SC%QLH&Q:TM»Q“‘»-\FFI’L\QJ\Q,
-apeke. French. Slesdey £ cleabay. for. chdl e nnn

Excursion 2:..... ’rl’\ﬂ- ..... l—(bk-Q ...................................... (name excursion)

How well did the excursion fulfil your expectations: .......c.cccou...... ‘ .............................................................
Enjoyment students: ‘ ......................

Enjoyment teachers: .....ccccovevevieeennnn, N erscceruressssaems

Suitability to your group: ‘

‘ ¥
Comments: Al%DMQZW%a[kQMOO’Y\S\‘Q'FPWQJQV%FQkLQ.W{: “"‘M%‘j

ol Ta
Excursion 3:...... A\b&ﬁ}’{%ﬁumr%“ﬂu{w{%ﬁﬂe e)?ctaéion)

How well did the excursion fulfil your expectations: ...........ccocovvervnen.. b e

Enjoyment students: ...........ccuo... L s
Enjoyment teachers: ..o.ooccevvveeennnn, S
Suitability to your group: ................... e

Comments: Cﬁc}L%(Q,W3,ijZMMCLLIJ%CMO(W&I)}’I(L’OPS,

Uis Enc)usl« Y/ ovds}u'r\chﬁa.



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 44@\0}.&\&% ..... M (MKL‘: .................. (name excursion)

How well did the excursion fulfil yoUr @Xpectations: ... oo e
Enjoyment students: .....ccccceenee Z ..........................
Enjoyment teachers: L('

Suitability to your group: N I

Comments: b\)%tmn'}CLDH’\w&LbCW'W‘Qi}m%%QA’LURWCLH\QM‘*M
W&LWMamuL&(Wcmex\og(L;leEwuﬁMbeMwb nsit
o Smodday Yousn W oA ALY ey 5
Excursion 5:..... GQO&, T, (N@MeE eXcUrsion)
How well did the excursion fulfil your expectations: .........ocoovcvvevvvennnn. ‘ .....................................................
Enjoyment students: l
Enjoyment teachers: ......cccooenneee. | ...........................

Suitability to your group: ................ | ............................

Comments: ’l/m\mo,;oumﬁxmumplqm\-%hmw\s,wummmb) kund

Enjayment stlidentissr.commmpmmmusmammsmsems
%0 W\S on M Weﬁ howe .
Enijoyment - teacherss wiwssmmmmmmesissmssms )

Suitability toyeurBroupt sersmsas mmaanm

= L



Section 7; Overall Assessment

at - . - 5

Which aspect of your stay was most enjoyed? ....... lhe... uhdle... (’AFWCQ ..... WOS .en rld/\u\s
...LLmLL....m}m}fck...hxé...cuu.., ................................................................................................
Which aspect of your stay was least satisfactory? QOMWWMLUM“s,@QMW ...............
How do you rate the course overall on a value for money basis? GOOCLVC\JLNQ.

Will you be considering a further visit with Manor Adventure? 7&9

Do you have any further comments which you feel would be useful to us?

e worded owve.. akad...oo bk imons.... Commiandloion... €. Fuck Shog
..U .armnﬁw\....,..h.(ﬁhh‘@h‘hmj.khe...tir.\:)u/_{ca....m.mm..@ts;. ...............................................
P&dm;_.{:ocx ..... shatk..... coktha ... wu()mawm%]-mamw%mhrm

for Ve chua , .
Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

School name L Date of stay ..... i HM\-QSMAPWL'ZO?j

Drivers NAMe ... e eens Number of seats ....... 36‘ ...................................

Please circle as appropriate:

Safety talk received: @ No Safety DVD shown: Yes@

Entertainment: Video None
Toilet: @No If yes, was it clean? No

Correct uniform worn: white company shirt or polo, black trousers, formal shoe/ No

For the next section please enter a score on the following basis

1 — Excellent 2 —Very Good 3 - Good 4 — Acceptable 5 —Poor
Professionalism of the driver:

Friendliness to teachers ..... .. to children l
Attitude/Cooperation during stay ....! .. State of the coach ' .....

Time keeping:

Arrival at school ............... Excursions ........ ..

Drivers knowledge of visits ...... l ........

Any additional comments:

...... ’c%\mwt\sWWM%MP)Q«AJWC(,RCCOﬂch(wMSmM
....... ) LLP?c(b:wei’hmM%hwkerbemwtmcrﬁméeammc’l
ok oadel ok hove Clome Tk asbacak. A s



