Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: . > PARTY LEADER.

DATES:... A \N-Ch . Ock . 2023 EMAIL:

S

ACCOMMODATION: Chateau / Grange</ POI Vi!lagé“}ircle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & Product? o dZee b
How was the Presentation BV BIIITE ? oiiftir T o rssssmessmmvmstmammscenssomuiasasessmsies s 8 RS 8 8 e

How did you rate our pre-visit administration?

Preview visit to the centre?.... A.) B e,



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome i ........ Fire drill 4—
Room allocation ;-fr ........ Intro talk i ........

Section 3; Centre Facilities

Pupil’s accommodation i ...... The grounds i ........
Teacher’s accommodation i ....... Teachers lounge . N
Washing & toilet facilities i ....... Cleanliness/Hygiene i .......

......................................................................................................................................................

Section 4; Meals

Were the meals of an adequate standard?
“1%’&,hf.fb)c‘x{npmpfmtfl?@b\:.\sl‘\‘ax‘te .......................

Was there enough to eat?

Most:..x(.?.s'.z.z.g..:t....‘S.ac‘.i.\.l.?mgzs .............. Least:...KQ%IQHR.....B.{%;@@,...,............

Were all dietary requirements catered for?

Any other comments?

V@éam\.h«d\w(l«.)"t&'vré‘«]ﬂ(Jbﬁ*chzélme&éxm )
. M*“M#&V?&dmmcaj’dwémjmﬂu{‘ .....................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness...é ..... Professionalism...i ...... Friendiiness..’f

L LT TT TN

Which instructor(s) deserve(s) a special mention and for what reason?

Pﬁgmwﬁz&%?@a)rwsw\ﬂ\akacld}M@ﬂ\b} Mmi.i.sz.:.\m;!;....

.....................................................................................................

...........................................................................................................................................................................

...........................................................................................................................................................................

......................................................................................................................................................

.........................................................................................................................................

.........................................................................................................................................

......................................................................................................................................................
......................................................................................................................................................

.........................................................................................................................................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1:....5.(:} ...... A\(:‘A {\(c‘rr;é:ﬂ:dkcﬁ»a. (name excursion)

How well did the excursion fulfil your expectations: . QEH‘ ....... !,Q ..................................................
Enjoyment students: ......... :i .......................................
Enjoyment teachers: ......... ‘i .....................................

Suitability to your group: ‘\—{é‘éﬂ—di

Comments: ....... L\)L,Q.Q. * COR bt .s\r;u QJOP a..E ’\,P«é %?r w\wd\w

Excursion ZAWQJ\..‘% ............................................ (name excursion)
How well did the excursion fulfil your expectations: ....... i ...... et et

Enjoyment students: ........... 2_ ....................................

Excursion 3: ,A( L}Q.i .. -.S‘QWVM S ta. (name excursion)

How well did the excursion fulfil your expectations: ........ ﬁ' ...............................................................
Enjoyment students: ....... 5o

Enjoyment teachers: 2— ......................................

Suitability to your BrOUD! i e T s ereesessonsssaneas

Comments: ......& Tﬁ.}& ‘mq‘% C\\-«L »a A{_Sﬂ t“""—/i ‘v/f A’!é@f{‘
1 AMEL . c\ Y;L' cl ql um(«é}dj (Lca " {'ﬁij/.ﬂ)rafj (g%am‘ (\oqlcé.zswl"



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4@‘/\04;,;\4&?&()\3? (name excursion) ( On Hj U \
How well did the excursion fulfil your expectations: ............ | N }}ﬁ\ ....................................................

Enjoyment students: ...

..........................................................................................................................................................

How well did the excursion fulfil YOUP EXPRELALIONS! .vcpsssusivsssonr e semsseessssssmsissessreemenssosssess s
Enjoyment students: ..o

Enjoyment teachers: ..o

..........................................................................................................................................................

How well did the excursion fulfil L

Enjoyment students: ..o

..........................................................................................................................................................



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? A\/\QX(.LLAF.S\.OA:S49/\5:&4&4[\14}1%

............................................................................................................................................................

Which aspect of your stay was least satisfactory? ......% ‘.K‘.M.E...!...l‘: ..................................................................
How do you rate the course overall on a value for money basis? .....\.;:Q.)T.(./T...Eo.mé ....................................
Will you be considering a further visit with Manor Adventure? \19/3.\, .....................................................
Where did you hear of Manor Adventure? SG’LLNJ(.J\PL”S ...... Q»mn ...... Za:)lcﬂ ..................................
What were the reasons for choosing Manor Adventure? ...... O&LHW" f.l/f.}w{?-—!r .................

N{bx\v\\\cp ..... e et et
Which centre(s) did you visit last year? \’k)(dﬁ:‘/‘ ....................................................................................
What other visits does YOUF SCHOO! OFBANISE? vt .

............................................................................................................................................................

e RORLIANNS s,Q andd \Q\QL.»LLCL ﬂ/af‘ ..............
edudia e "’f‘@ SL AT IAVAD S N e
..... h\ f&%l“.g@te%rw@»&\ﬂJQM‘%#&)Ahg/ch

............................................................................................................................................................

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

......................................................................................................................................

...............................................................................................................................



Section 9; Coach Report Form

School name .. ). Date of stay A e B U o Vol e
Drivers name C/£U?§ .............................. Number of seats ...... gO\hL .......................

Please circle as appropriate:

Safety talk received: (@/ No Safety DVD shown: Yes /@6)
Sat Nav: C'Y'e;s) No Coach:  Executive / Standard

(.L.;e V{;«::k') = brC‘v\A wWeéty -
Entertainment: Video /DVD/None — st vied |

Toilet: 6@9/ No If yes, was it clean? (_‘}”gg‘_/ No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes(‘@s /No

For the next section please enter a score on the following basis
1 - Excellent 2 —-Very Good 3 - Good 4 — Acceptable 5—Poor

Professionalism of the driver:

Friendliness to teachers ﬂ" to children ':L,
Attitude/Cooperation during stay Zn State of the coach i

Time keeping:
Arrival at school /3- ....... Excursions /—]—
Drivers knowledge of visits Q.

Any additional comments:

........................................................................................................................................................................
........................................................................................................................................................................
........................................................................................................................................................................
........................................................................................................................................................................

......................................................................................................................................



