Chateau du Broutel

Rue du Marais, 80120 RUE {FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: PARTY LEADER: = e

DATE 5|L+]}'FE5FJA&££ EMAIL:..

ACCOMMODATION: Ehéteau@:ﬁj Mormandy (circle as appropriate)

Please score on the following basis if not making any comment:

TR
- —

(Exiellenﬁ 2- Very Good 3- Good 4- Acceptable 5- Poor
&
i

Section 1; pre-arrival
Did you find the brochure accurate and ininrmative'*‘....:\.l.‘:’:...af......@.,. :

How could we improve our website: : o z r

oT ﬂ..t.r_-:*.;i_:__..LE.I.:'=:~._..t:z.ﬁ'__u:ﬁ.f.u_:n__._t....ﬁ_’_mn.;ﬂcyi:r;;.....E.hl;rn.T.:-:r:l..}i.mm._..ﬁ.__.L.@_I..__.__

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ... rﬂ ................................

How was the Presentation E'.rumrlg'-*"jfﬁ o

How did you rate our pre-visit administration?

] s @ ............. (Mandy)
Chiteau...... E} ......... [Marie) ’[

Proview visit to the centref e 'H, .ﬁ



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

T
General welcome Q,) Fire drill @
Room allocation @ Intro talk @

Section 3; Centre Facilities

Pupil’s accommaodation @ The grounds

Teacher's accommodation

Teachers lounge

Washing & toilet facilitie

Cleanliness/Hygiene

Were there any accommaodation problems?

Yes.z oom. 22, SHeRES, NoT YER] wWARM - WE Do fun...

WATE R Fol Lonlq et pETER. Sremttnic To Georqd BUT. THE........

WATER STILL WAINT vERy wAw, E:L'ﬂiﬁi(_mr_ FAnd Wi ALSG
NELTH eche Whs GREAT.

VER] Nois| NI, ion 4; Meals

Were the meals of an adequate standard?

.............................................. L) 2 UG o misisissisan

Was there enough to eat? -~
G ;...:.:...._.Tflﬂ:;_a_-__d_ﬁ_ B Eﬂ‘:ﬁﬂ!?ﬁl‘. “‘Hﬁ_lﬂ'-i K“{ o

What was the most [ least enjoyed meal? E

Mnst:..ﬂiﬁ%.#....ﬂj‘ﬁﬁ.............,.,...,..I.east: ..... Fl%j&l?ﬁh ‘ﬁil‘fk':"i‘-i‘w‘“u_

- i - = R Lmu
Wernqlézutaw requirements catered for; ({m.'l\li-h) l‘:jtjq ( !| i\

Please rate the packed lunch meals .. g

\

Any other comments?



Please score on the following basis if not making any comment:

1-Excallant 2= Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Hu1pfulness.. Professionalism...... Frjendiineas-@.

Which instructor(s) deserve(s) a special mention and for what reason?

ﬁfffff.ﬂf!%élﬁfii) exsellunt oo LSE'u:qu Ho b e

R . @

How de yvou rate the cutdoor pursuits?

e

What were your pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manar Adventure to offer?




Please score an the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1RMCPEUE' {name excursion)

. , , : i
How well did the excursion fulfil your expectations: Q .

Enjoyment students: Q,}

Enjoyment teachers: R DT T
Suitability to your group: . S P L

Comments: E"-’—Ul-l-l,-’-l ;;.A_QL a
Emﬁ—wl&uu‘b g (}s-'u](ﬂ pada E‘.L*—'U L““
Excursion 2:...! IS AAMNE. = ke bvﬁt’mh (name excursion)

How well did the excursion fulfil your expectations: ®

Enjoyment students: G:}
Enjoyment teachers: .........

suitability to your group: G__-‘}

T T B R B s s T ot b B B i 1 o e s o

Excursion ED'E“"[E-‘I [name excursion)
How well did the excursion fulfil your expectations: @.. R

.,:

Enjoyment students; ,

Enjoyment teachers: O ....... .

Suitability to your group: .

T I s i e e s e e e b

,.:,mL AR }mb . FHL&J«-M



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed ? E-J-U-'d 2 -.nxuﬁJrlﬂmhkmuw
ek

Fc ELLar-iT__

How do you rate the course overall on a value for money basis? .. de 0 L T s e

LY =
Will you be considering a further visit with Monaor Adventure? 1""’3

Where did you hear of Manor Adventure? E“""‘-’-L '-J‘"-li"-"'

hL}Mﬁk Fu,é‘ j_n,!j 0L

What were the reasons for choosing Manor Adventure? ... E’* Lt.ll,.,q.,-'i( ﬂf":"-h‘rkn“' S

Which centre(s) did you visit last year? "‘l‘ll]ﬁ_ S

What other visits does your school organise? Q?)WLLLFH\-“"-’

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

school name . e Date of stay fl‘]‘_l}Fﬁi’zﬁzu ......

Drivers name HLH.H' Mumber of seats E‘L"{E ;

Please circle as appropriate:

Lalety talk received: C Safety DVD shown:  Yes/ Mo
Entertainment:  Vid ED@/ Mone - lm.;uh.._hd

Tollet: @ Mo If s, was it clean? @ Mo

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: @ﬂ

For the next section please enter a score on the following basis

1 = Excellent 2 =Very Good 3-Good 4 - Acceptable 2= Poor
Professionalism of the driver:

Friendliness to teachers @ Q to children CD
Attitude/Cooperation during stav State of the coach C)

Time keeping:

| (9
Arrival at school Q Excursions d......
T
|
Drivers knowledge of visits O

Any additional comments:

wow wWow wow !

Plon Moo besn. AmazindG = hthe e s shderks ord a.h-H .....
G vy hm«ﬁ MCLL- ..... o A w-ttui"t ......... bw,rtM ......

A m:t,har.':, ......

............. e %Lwﬁikm\jfbu L‘lmn. ‘I'fkw"uﬁ—*—h"—f-LI



