Chateau du Broutel

Rue du Marais, 80120 RUE (FR)

Course Report Form

We canstantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHODL: . PARTY LEADER:
DATES:... T4/2 J30 - A FLLIRC... EMAIL.

ACCOMMODATION: Chiteau / Ecurie / Normandy [circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good a- Acceptable

Section 1; pre-arrival

Did you find the brechure accurate and info rmative?....f]".',ﬁ:l.. ........................

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? o

How was The Prasartation Eummingd i i casiiassss i vim bosams sisssteets st e sbasatss st santamts

How did you rate our pre-visit administration?

Wb i s iiandy
Chakeat. ....oooceoveiivanivins {Marie)

Prewiew vislt ta the centre?.. ... f.[.::} ..................... B}

3- Foor



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival
Jf Fire drill 7

General welcome ...l Firedrill L0

Room allocation ... "f ..... Intro talk "'?r
Section 3; Centre Facilities

Pupil’s accommodation ’f ...... The grounds Gh (SN

Teacher's accommadation '.t ...... Teachers lounge ...

Washing & toilet facilities ... A Clea nliness/Hygiene 'i .......

Were there any accommeodation problems?

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Section 4; Meals

Were the meals of an adeguate standard?

Was there enough to eat?

What was the maost / least enjoyed meal?

Please rate the packed lunch meals: ‘T"

Any other comments?



Flease score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpf ulnnss....’.f ..... Profession alism-_-_i{ ..... Friendliness... "{ .....

Which instructor{s} deserve(s) a special mention and for what reason?

M%fﬁ@m&gmdm{rmw ..... Thank......
{{@@l%ffﬂ@ﬁmﬂfﬁﬁ:ﬂﬁ&ﬂfml

How do you rate the cutdoor pursuits?
How do wou rate the ouldoor pursuil eguipment?

What were your pupil’s favourite outdoor pursuits?

22 s . T pep GBITY...co

Are there any new outdoor pursuits you would like Manor Adventure Lo offer?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1-..... QLJ:E.- Aot {name excursion]

How well did the excursion fulfil your expectations: -f TR
Enjoyment studenis: ’f]r_
Enjoyvment teachers: 'Jf

Suitability to your group: ... “f' .............................

Comments: _,W%%MMWtWW .

Excursion 2:...... M [name excursion)

"f Ok '5"—1:' ﬁ@’d—fi—*—c’ﬂ-—-

Enjoyment stUdents: .....conmrimmssmmmsssssan s
A

Enjoyment tEaChBrS: . e s sissies vonssamaans seess ieve

Suitability to your group: . -f i

Comments: . CD:?L&H Mﬂ.ﬁ-ﬁ.& aeedecl. Lo 'E?.rf—-- *’Eﬁfﬂ?f A ...ﬂﬁ..ﬂ'ﬁm

ﬂaﬁ%__mm TRl fies Mol o Me......

eactno actin cﬁ ,r wwens Ol amt
Emcursion 3 i ... [name excursion] & (e Ww 1 ool

3!31.,-'.14

How well did the excursion fulfil your expectations: .
EnJoymianil SEWE BIMESS o iinciisiaisins sss wranioshsint cincsmdmnnsbisasis
] Lo =Tl o o Tl T e S P
Suitability Lo your Broup: s o



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? @g%#ﬁﬂ&@ﬂ@ﬂﬁﬁ

Which aspect of vour stay was least satisfactory? ... ﬁ:ﬁ:&:ﬁl - H ,%{H{J#LL&EHM% .......

How da you rate the course averall on a value for money basis? ... ,,2

Will you be considering a further visit with Manor Adventure? . géﬁ .(LQEBAL
Where did you hear of Manor Adventure? -wﬁ'iﬂﬁéwmgfé&ﬂ ....................

What were the reasons for choosing Manor Adventure? ,&Q}MMQ

Which centre(s} did you visit last year? mm

What other visits does your school organise ? /11:/5’-'?113-- i

Do you have any further comments which you feel would be useful to us?

_____ (. @WLGE‘ rg;m é{%m@me/

Section 8; referral

Do you know of any other schaols or colizges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

§ 1] b | - TS SO SR RRPE T PTepCOTN e - Name........
LR 1 TSRO AOFEEE oo ssrees s nee e



Section 9; Coach Report Form

School name peeeneenrnnneee ALE OF sLay 1"‘:;"}"/2.{{2{;"{?‘/52{#{{ {;:'

&

Drivers name .:.{:E‘ﬂ. Mumber of seats 15':';{ S

Please circle as appropriate:
Safety talk received: (Yes ) Mo Lafety DVD shown:  Yes {@
Entertainment: Videoy DVD S Mone

Toilal: s fNo If yes, was it clean? Yes / No 9
Q(fmr e ]

Correct uniform worn: white company shirt or polo, black trousers, formal shoes: @;}NE

For the next section please enter a score on the following basis
1 - Excellent 2 = Very Good 3 - Good 4 — Acceptable 5 —Poor

Professionzalism of the driver:
Friendhiness to teachers j te children . "J‘J' J{’Eﬂt Mﬂ&% @n% :
it Horn ?7{&2/?/% f“a' J%?WWI
LJZ@PJ' -

Attitude,/Cooperation during stay .5 State of the coach ...L.._.
Time keeping:

Arrival at school ‘f ....... Excursions "'f
Drivers knowladge of visits ..... b

Any additional comments:

Ao MHsae. ct0h. . Eﬁ&m 2titR. Ao conch Fo chid.......
ot 4el0. m@a{,%#ﬂ Adle and chel. MW A
Gre. Lo Comncanan Q. AL Bxd Aa mé%mm a@fﬂi Aile



