Chdteau du Broutel

Rue du Maorais, 80120 RUE (FR)

Course Report Form

We constantly strive to improve our standards. Your camments are very important to us and will ba
assessed by our management team. We thank you very much for your hanest feedback!

SCHOOL: PARTY LFANFR. 7]
DATES:@1:02-20 4s (D D2 .20 EMAIL:)
ACCOMMODATION: Chateau / Ecurie / Narmandy (circle as appropriate) -

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

How could we improve our website: Www.mangragdventurg.com?
baudd. Aike to. see. a0 nmff,;mmfmmﬂgﬂm

If you had a visit from one of our School Journey Advisors; N {,f A
Did he provide a fair description of our centre & BRI e e R R

How was the Presentation Evening? ..............

How did you rate our pre-visit administration?

Wi L....ocantr....(Mandy)
Chateau... .l......_'.':'i-....ﬂl'h-'i:lriﬂl

Preview visit ta the -:entre?.........f.‘:".(.-‘.": H cisa



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome .. Fire drill

Roorn allocation ek Intro Lalk 1.

Section 3; Centre Facilities

Pupil’s accommedation . - The grounds [
Teacher's accommadation .1 Teachers lounge ... (...

Washing & toilet facilities 1' Cleanliness/Hygiene o

Were there any accommaodation problems?

Section 4; Meals

Were the meals of an adeguate standard ?

Was there enough to eat?

ROl TEL A PN T e

What was the most / least enjoyed meal?

Most:. FMEE™ |, GHW SAMLE. £, Least:, k030 WE/L-“T??‘T&‘E_ B
Were all dietary require Eﬁ#t;rﬁémd far?

Please rate the packed lunch mmquﬂfiﬂ

Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poaor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helpquness...}.._-_.. Professionalism..._[...... Friendlin essj

Which instructor(s) deserve(s) a special mention and for what reason?

P UM WIS VERAM FRENOM. L Al A T M e
0 o O = R oy 1 ) 2 0 PO T B Y

How do you rate the outdoar pursuits?
|E’ZH>

How do you rate the outdoor pursuit equipment?

What were your pupil's favourite outdoor pursuits?
....... Se e R WA,
Are there any new outdoor pursuits you would like Manor Advenature ta offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

ST . SR



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion I@Eﬁm (name excursion)

How well did the excursion fulfil your expectations: q.fl lﬂf?—)
Enjoyment students: q{"’!.ﬁ'{l]

Enjoyment teachers: ... fin.... f.,l)

Suitability to your group: Jha... 2 )

(e Pece s
Comments: .G, 2TRELES.. MEOUTL. THE. BECHINT. ANE S LITEICD. . Zﬂ“_gm
(ARE NOT REWLLY NECESSHFH —MIEE  BUlLOINGS /A0 E
PETmL .-‘i',r_‘-?. OUT BUy  DINGS Wil BE Tt
Excursion 2:. CHE LOLATE . ERTTaPY.... (name excursion)

How well dig the excursion fulfil your expectations: T T
Enjoymiznt students: I

Enjoyment teachers: ...l

Suitability to your group: e

Comments: mELHMﬁfﬁﬁﬁmTfﬁfmmJ@ﬂﬂ?ETﬂﬂﬂE}? ...... .
£2OLAMATION ). PLALS et 0P Thandd T4 0.
TASTE Lfocon A3 7T weENT Frpmn Sedw 7o Cocota) TE
Excursion 3:.. W{‘Eﬁ. MEIMORLOTL L. (NAME exCUrsion)
AMAUSEE Somme- 7 0 Crnferhe CRATER. [ TRENCHES
Howr weell didd the excursian fulfil your expectations: e e
Enjoyment students: T TR

Enjoyment teachers: f v

Suitability to your group: 1|’

Comments: . CtCELLEN T b@ﬂﬁTHNJTﬁFﬂfQT’M&E?”TD

SANCERS TN .. TEE oL T D0y, OF. vl Anag...
THE 2EPTH of Human e85y



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? M!‘iﬁh/m;ﬁﬂiﬂ’iﬂ e i

Which aspect of your stay was least satisfactory? B = T

How do you rate the course overall on a value for money basis? R S
Will you be considering a further visit with Monor Adventure? tfﬁ:?' A T e ke g i
Where did you hear of Manor Adventure? ffﬂ!ﬂ}’f«jh’ﬁh‘ﬂ?”
What were the reaszons for choosing Monor Adventure? WELW‘?E&K&M:?

VB, SRR, AT . CRBAD  MUBITE soiciissiasisiviisiscrisvi
Which centre(s) did you visit last year? ... Z1ATEN U it Bl A T Bl

What other visits does your school organise? AR OOV EL.. O T Bawn2 § W

Do you have any further comments which you feel would be useful to us?

TraTeu(IoRs  Poy'T Nezr  To 8 NEE VDU T
SWEE P PROFESS oIS AN RAEIFECT.. t"f-f”f?"i:'l
AR CRR FES SlaniAS.. ToRe.... e
JuST Fa T Dom was A LITTLE Nﬁﬂ?vﬂlﬂ -’?T THE Begr indl i G -

He was covery Section 8; referral 4o oo gce en 7 G0F
Foe_ ) (THE tHiLDEEN covED Fouue STH) NG lye wys81:

VEE Y HAp PP ATH TIHE WHOLE SEBRVICE rFPRTN I O FI0 .
Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France? A//g 4 So ?_,_

B R, . e o s i m e g e MR 7 [ | P SN PPN




Section 9; Coach Report Form

School name .. Dateof stay D782 28 4n D .02 .20

Drivers name f&f—ﬂf'{"}ﬂi Mumber of seats L'Lﬂj'[r"ﬂ'l ET g

Please circle as appropriate:

Safety talk receiw:—t!:@ Mo Safety DVD shown:  Yes
Entertainment: Video / DVD

Toilet: .,-" No If yes, was it clean? @ Mo

Correct uniform worn: white company shirt or polo, black trousers, formal shoes Yes) No

—

For the next section please enter a score on the following basis
1 - Excellent 2 - \Very Good 3 - Good 4 - Acceptable 5 - Poor

Professionalism of the driver;

Friendliness to teachers I to children F
Attitude/Cooperation during stay 1 State of the coach ....]....
Time keeping:

Arrival at school ......L...... Excursions ...... I. .......
Drivers knowledge of visits ... NFIJIPT

Any additional comments:

GRAH AN L T.. H@ PE.. T HAVE. S PELT THLS. (RCECT L) S
VERH . KIND... 20 AL 00a T AN o o . o ERRE. NEEM...

LA ToHMNE. Him. AS UL, PR IVER. .. 1A o,




