We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

cenTre: . Abernent  \cke . DatEs: ..25[27 Segember 1
NAME OF ACCOMMODATION: ... Abernaent  lake. .. .

Flease score on the following basis if nal making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... 1‘ AL
How could we improve our wabsite, www. manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? LLNR
How professional was the Presentation Evening? .... e L1 T
How did you rate our pre-visit administration’?
Customer Services (Bookings, payments, support)? ... | R
Operations (Rooming, outdoor pursult programmes, support)?.......bn,
Preview visit to the centre? ... INUR. ...
SECTION 2: Arrivals
General Welcome: .............. T g H 0y | s R
Room ANOCAtION: ........ocoedhinriciciriernreinene, Introductony Talk: ...,
SECTION 3: Centre Facilities:

Pupil Accommodation: .............. Ze ................... Teacher Accommuodation: ...... ' g

Washing & Toilet Facilities: ... 2 ... Cleanliness/Hygiene: ... L ..

The Grounds: oo, . Catering: .... roy 3
Were there any accommodation problems? ... R st
Standard of cleanliness / tidiness? (wacher & pupt) ... Hond soc@ . n.. belfhresaas

DA BB PR s issiiissiinssidiiss s GO ARG
Standard of Fumnishing? F&rf‘etﬂﬂfm

SECTION 4: Meals

Were the meals of an adequate standard? ....... Yes o

Was the food served promplly? ... TEﬂ

Were all dietary requirements catered for? Tﬂﬁ,i,mdnhuﬁﬁad} our., 3% | Hinclay
chldrer dudle't beve  mery oot crems, (e appreciodn Andin

(TR A=y ekl itiomod,
How do you rate the packed lunches? B - L Lix S P s PR - W Fet o E“‘*"“':ﬁ)

R |
Any other comments? Lﬂtﬁ ¥ dhoce

SECTION 35: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff [ Instructors™

Helpful: ....... S Professional: .....|.......

Which Instructors were motivating [ clear / enthusiastic?

Sam (Rifles)  end . Tomeos. (Fenciis | Woler)

How do you rate the outdoor pursuits? ... N

How do you rate the outdoor pursuit equipmeant? ... L

What were your pupil's favourite outdoor pursuits? .. D.lfFE!'.E‘F?!. ..Eﬂrﬁﬁﬁ%_ Crecllat
fO W B gium e

Are there any new outdoor pursults you would like Manor Adventure to offer? ...
High toyen ok ne. addit omal  cenkn. i

Do you have any suggestions on how we could improve our product or outdoor pursuits’?

______ N



SECTION 6: Overall Assessment

f
Which aspect of your stay was most enjoyed? .. ﬂ(ﬁhﬁ«'ﬂﬂé . ﬂf’"ldu ..... C,-..hrl ekana
-~ : .
olagenclence ... wain.. folasins.. bumetoblea
YWhich aspect of your stay was 18ast enjoyead? ... rrrrsrarmesresrasss s rsmes esssssmemesrsses ;
How do you rate the overall product on a value for money basis? ... Encdlﬂl'lb". =

Where did you hear of Manor Adventure? ... Mitlted. \esk  decrs .. \
What were the reasons for choosing Manor Adventure? ... f ....... ‘\f') -
. ) { 8
Rewncron B . WARSAA Y
......... .o
Which centre did you visit 1ast year? ... JELA. ... erl@ m ooreeerresrereenen ‘ .:.-.-?!E“.’?.t_ ,
\(Geutt
What other visits does your school organise? ... e X LE N
s\ el
(;LUE O
........................................................................................................................... MR
SECTION 7 = f\ Lt

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotiand, Wales and France?

MEMADE s s PIBITIRT.. saewisschsipmasariaits s ek
B T | L e L T R Address
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333 Fax: 01584 861367  www.manoradveniure.com

manor adventure

COURSE REPORT FORM

For

e

a
Gulmirion Manir, Engl

1= 1l
.I:+ | | .[ i !P

" o | |
' Abethant Lake . Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to

reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our
French Centres

Le Chiteau de Warsy &
Le Chdteau du Broutel

dteau du Broutel, France



