We constantly strive fo improve our high standards. Your comments are very

important to us and will be assessed by our management team.
SEHGDL:— PARTY LEADER: ..
centre: Aermand (ake.. paes: 20/9/19. - 23 a//9
NAME OF ACCOMMODATION: .. Aberttand Laka. . thled.

Please score on the following basis if nol making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... Yﬂﬁ@ ...........................
How could we improve our websile, www.manoradvenlure.com?
We shop. the... video o ou pareats - vecy. usefrd .
if you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? .,-"""’
How professional was the Presentation Evening? ... i iiiiaiiaes
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? .......! @ ..........................
Operations (Rooming, outdoor pursurt programmes, suppurt;l?...-@ .................
Praview visil to the cenlre? ...

SECTION 2: Arrivals

General Welcome: ............... @ ................. Firg Orill: ............. @
Room Allpcation: ... @ .. Introductory Talk: . . @ RATTRTIE
SECTION 3: Centre Facilities:

Pupil Accommodation: _......... @ ................... Teacher Accommodation: ... @ .......

Washing & Toilet Facilities @ . Cleanliness / Hygiene: CD

Tha Grounds: ..... {l::' ; o Catering: ........ @

Were there any asccommodation problems? EM.J...JDLE_E f].]dﬂ:ll" ML owver
T TR | e e T R e e

Standard of cleanliness / lidiness? (eacher & pupil) ..

....... (... Lagiiks. eed, bath aiak £ Sﬂap A 1hes rooms,

Siﬂndaurniﬁhing? s Ve § s e — - e i f 1o

SECTION 4: Meals

Were the meals of an adequate standard? . .. .

Was the food served promptly? .. ?E.S U

Were all dietary requirements catered for? . Y'Eﬁ ......................................................

How do you rate the packed lunches? M,A‘T A

ANy OB COMIMIBIES? oo cosirrrsreerr i rras e s s i rmssrsmesnsree s s on s s reeae s et s mmn e naread e nn e messrs e es

SECTION 5: Centre Staff & Qutdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: @ .... Professional: E,I: .

Which Instructors were motivating / clear / enthuslastic?

Sam.., Aacon, Lowse. , Eulan, Tonas......

How do you rate the outdoor pursuits? @ ................................................................

What were your pupll's favourite outdoor pursuits? . fg-:iﬁi&, ‘EJLW“{"E?; A’?’Czii/:y
2 Wire., F}b_fm&,gﬁ

Are there any new outdoor pursuits you would like Manor Adventure to offer? ................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

.ﬂ.ﬁhﬁx.;w_...ﬂ;.ﬂ..ugmﬂ...m:ﬁ. 10 pl 7 T S



SECTION 6: Overall Assessment

il el g i P e S manor adventure

; utﬂmﬁ,-ﬂaﬁ.ﬁﬁm..mﬁ...MEm;....m&..fﬁﬁmﬁﬁéﬁ{v /ﬂéﬁﬁg

Which aspect of your stay was leasl enfoyed? ...

BRI g O R s sississmsonssmaaniass e COURSE REPORT FORM

How do you rate the overall product on a value for money basis? .....................

Will you be considering a further visit with Manor Adventure? .?f'f—'-s ik bidd b vt For

H:Jh@ﬂfﬂif.ﬁrtﬁfﬁ S ﬁ_[ L&

Eulmifiifton Manar,

Where did you hear of Manor Advantura? 6.:"'?‘1' ........ M .............................

What were the reasons for choosing Manor Adventure? ...... A

......................................................................................................................................... AR i | b ‘ '
'L ﬁhe%an]fﬂe !” Wales

: | Your views are very important to us. We would greatly appreciate
VDG TSR TN O Y SO Stion Qe rEsece Hﬁ W“ﬂm%m five minutes of your time to complete and return this form to
.......................................................................................... gk B reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interasted in visiting any
of our centres in England, Scotland, Wales and France?

o e D o e e D D e D D D D S D S S D S D D D DD O D D D0

MIEMEET. iooiiaioiinso s i ; Name:
F X L Lo - TS AddrBST il Have you considered our
.............................................. anCh Een.l.ms
Le Chateau de Warsy &
manor adventure Le Chateau du Broutel & [ gu Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 015684 861333 Fax: 01584 861367 www.manoradventure.com



