We constantly strive to improve our high standards. Your comments are Very

important to us and will be assessed by our management team.,
I AL 19

SCHOOL: _ .......... PARTY LEADER:

CENTRE: ... T DATES: 4! _.!E!iﬁ';._.-r_ ................ N
NAME OF ACCOMMODATION: rﬂbﬂﬂ.ﬂhl{.. ..-Mﬂ....-.kﬁ.‘:ﬁﬂf ...................

Flease score on the following basis if not making any comment:
1-Excellemt 2-VeryGood 3-Good 4 -Acceptable 5 - Poor

SECTION 1: Pre Arrival

Customer Services (Bookings, payments, support)? ..l
Operations (Rooming, outdoor pursuit programmes, support)?.... | ' ......................
Preview visit to the centra? m;"aﬁ ....................................................................
SECTION 2: Arrivals
General Welcome: . { ... ... . Fire Dl ool
Room Allocation: .4 ... . Intreductory Talk: e o e
SECTION 3: Centre Facilities:
Fupil Accommodation: ..., 5 ....................... Teacher Accommodation: _.'.:.'I.'i .............
Washing & Toilet Facilities: 3 .............. e Cleaniiness / Hygiene: ... 5 i
The Grounds: l ............................................ Catering; R
Were there any accommodation problems? N"D R s m BT o i
Standard of cleanliness / tidiness? (taacher & pupil) %’ ¥ 5 .....................................
Standard of Furnishing? 5 ...................................................................................

SECTION 4: Meals

Were the meals of an adequate standard? ,Y ff P e e S R4 e e b

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instruetors?
Helpful: ... ] ................. Professional: ...\ . . .

Which Instructars were motivaling / clear / enthusiastic?

Natasha.. Ben ;d[;wﬁ it emreromss e s )

.......................................................................................................................................

LML A5, NasaLE... RALIAGN | TKE ...
What were your pupil's favourite outdoor pursuits? E'!.Lﬁihuu‘}, _H.LE}M..KGPC;L
Apdelde., Cletocle.. Cowse o T
Are there any new outdoar pursuits you would like Manor Adventure to offer? ...

Do you have any sugaestions on how we could improve our product or outdoor pursuits?



SECTION &: Overall Assessment

Which aspect of your stay was most enjoyed? .ALTT.I.H.J PN s

Which aspect of your stay was IEﬂSl. enjoyed? yi‘fﬁ.ff 4 if-';f.f’ e ﬂé,{.....-:;'.f?_..
e, fac. actiates. Lhelped. pupds. impang. i)

How do you rate the overall product on a value for money basis? ...... l'Ex 'LLi .L‘ﬂﬂf

Have you any further general comments which you feel would be useful to us?

Chddeen. fedk..safe’. and. that they......
Jhane. been.. able. Ao devel . Ehais.............

Which centre did you visit last year? Aburank Aake . Hotd.......

What other visits does your school organise? SN e AR

SECTION 7

Do you know of any other schools or colleagues who may be interested n visiting any
of our centres in England, Scotland, Wales and France?

Name: ... e e S N (3 MEMAD i e e s i
ArESE: e e P ¥0 1) 1 1 - 2o S PP
manor adveniure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telaphana: N1584 BR1333 Fax- 01584 861367 www manoradventure, com

manor adventure

COURSE REPORT FORM

For

Iy |

GuimiTion |'_'-"|al1.-|':|_'r, England P ~d
-

L
5 .ﬂ.'nr:!ﬁl;iln'llLa g ! . Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

e e e e e S o e o e et e e e e e Qe el e

Have you considered our

French Centres

Le Chidteau de Warsy &
Le Chateau du Broutel

ateaw du Broutel, France




