We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: —mw LEADER: ’ ______
CENTRE: S8 00 oo, DATES: A%, o 0. CAC, 0 T,

Please score on the following basis if not making any comment
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

NAME OF ACCOMMODATION: ............

SECTION 1: Pre Arrival

How could we improve our website, www.manaradventure.com?

If you had a visit from one of our School Journey Advisors: A /7~
Did he provide a fair description of our centre and product? ...
How professional was the Presentation Evening? ... i

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ........ e eerrereseesermasras e stmanens
Operations (Rooming, outdoor pursuit programmes, SUPPONE) 7. i emens
Praview visit 10 the ComreT ....mssmismsiniiniaiimsissasies v SR i
SECTION 2: Arrivals
Ganeral Wealcome: ....&........ccooiiiiiaiiieaiceniis e D S s
ROOM ANOCAUOM: . 8ricieiiersiiiimssmssessserassnnias Introductony TAIK: ...&n. e e
SECTION 3: Centre Facilities:
Pupil Accommeodation: ...... e i Teacher Accommodation: ..&=...............
Washing & Toilel Facilities: < ..........ccccocoieiien Cleanliness / Hygienea: A
THE GroUndS: ......r..cieemessseissssesseesssressesre GBI oo B e eens s aseenr s
Were there any accommaodation problems? .. s e s
Standard of cleanliness / idiness? (feacher & PUDiT) ... oo ioemes s aeee

SECTION 4: Meals
Were the meals of an adequate SIaNdArd? ... .. ..o ss e sresstesbessessisnssaes

ANy OHBT COMIMIBIIEST Lt ii s mesrs s e ete s sa o s e et bt e sme e S s £ bt et s

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Cenftre Staff / Instructors?
Halpful: ..., Professional: .\ ...

Which Instructors were motivating / clear / enthusiastic?

How do you rate the outdoar pursuits? ... Lo i e
How do you rate the outdoor pursuit equipment? IS

Are there any new outdoor pursuits you would like Manor Adventure to offer? ...

NoGuX L woiudd . Lee...a Qo asea. diotdag...

I_'l-—l'-..l.rc;_ 1'1"n"l.-"..,-,_ _.1:'_,-‘..,4-"" {1“J'|...r-‘f4 'I_'l.r'l.-L.r_ wh-‘!-’“;ﬂ A VIVLE LA
Do you have any suggestions on how we could improve our product or outdoor pursults.’?'.:"rt

A j



SECTION 6: Overall Assessmant

Which aspect of your stay was most enjoyed? Chadclen. Lu Lh., .14, m a n or adven t ur e

L{!J.LLLL .......... C. f.:“t'"f;ﬁ o QoANIhEA. 4 'ﬁ-;:’.;?:mj.ﬂr.;{

laL kel [u J' B i
Which aspec:t of your stay was Ieast FrIOVEAT ......ccierrrrmerirssrrrrmerersrararssmss raress st ressesrssss

..... r_ ................................ COURSE REPORT FORM

Will you be considering a further visit with Manor Adventure? . s S I For

............................................................................................................................................

......................................................................................................................................
|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Where did you hear of Manor Adventure? AR A Ve B i

What were the reasans for choosing Manor Adventure? ... 2.0, LAV E oo

Which cantre did you visit last year? ... e U , : :
Your views are very important to us. We would greatly appreciate

What other visits does your SChool OMGANISET . ..o iveiesvvermrsrrmsessrrs s sesseasssssarssssanases five winates of your Fike +a CDI"I'IP|E1’E'. and redirvn his Fori o
.................................................................................................................................. reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may ba interested in visiting any
of our centres in England, Scotland, Wales and France?

e e e o e o e e o e D O D e e e e i o e e R e e e

Name: T R R T s MIBITIE,  ccenininasiismiiinaitiviioms saissiiisnns
AHOrRE: R R R Address: Have you e niilned o
------------------------------------------------ Frmch E-E-HTPEE
Le Chateau de Warsy &
manor adventure Le Chdteau du Broutel : sau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 861333  Fax: 01584 861367  www.manoradveniure.com



