We constantiy stnive to improve our high standards. Your comments are very
impartant to us and will be assessed by our management team.

SCHOOL: .| PARTY LEADER:
CENTRE: A’ﬁ&ﬁ‘\mb L,C;.k'-e .......... pates: . 1 =) A Ot 2019
NAME OF ACCOMMODATION: V5t 00 e

Please score on the following basis if nol making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... ...
How could we improve our websile, www.manoradventure.com?
If you had a visit from one of our School Journey Advisors:y _
Did he provide a fair description of our centre and product? .............ccovviiicvennn.
How professional was the Presentation Evening? ...,
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? l ..... R .

Operations (Rooming, outdoor pursuit programmes, 3uppm‘t}72r

Preview visit to the centra? ?\M‘me, ...........................

SECTION 2: Arrivals

General Welcome: "' Fire Drill: 3 ..........................................
Room Allocation: ,2 ................. AR .. Introductory Talk: 2..
SECTION 3: Centre Facilities:

Pupil Accommodation: 1 Teacher Accommaodation: .'!» ................ ;
Washing & Tollet Facilities: k. I S Cleanliness / Hygiene: 2—
The Grounds: ........ !l ....................................... Catering: ... 1 ..........................................
Were there any accommodation problems? P\ﬂ ............................................................

SECTION 4: Meals

Were the meals of an adequate standard? \lt‘:’ ............... s A S

.......................................................................................................................................
|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
-------------------------------------------------------------------------------------------------------------------------------------------
...........................................................................................................................................
------------------------------------------------------------------------------------------------------------------------------------------

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Hnipfu]‘l Professional: . ﬁ" .................

Which Instructors were motivating / clear / Enlhus.lasuc'?

Johnne
Res | St

How do you rate the cutdoor pursuit equnpment’-’ 2 .........................................................

mm{m \ig

What were your pupil's favourite outdoor pursult;r.'?' Cﬂ.&n&. l\ ............ C*-J'C—l\ ..........
_3tm..u1>..__5:gmm.bmfel; ................................................................

Are there any new cutdoor pursuits you would like Manor Adventure to offer? ..........c..e..




SECTION 6: Overall Assessment

bich aepoct of your siay was o sejoyed? MMM B GUESVANE Y . manor a d véen tu re

cfbee vacieNnne For S lE

Which aspecl of your stay was least enjoyed? 5}'&%\ L?LCLJ.-’ ) \aiCehke, -:b

= i, \- & =y
Db T e L b el COURSE REPORT FORM
oW 0o You rate e overall p UEL On 8 Value 10r mone e

Will you be considering a further visit with Manor Adventure? L ifi.} ............................ For

::.1% ﬁﬂ.ﬂ%ﬂtﬁ elhcnacus.. LRV P molnts LN RE— _—
Where did you hear of Manor Adventure? . L.'x;“f' cjx ‘?f&‘: AT S, Hl\t‘:_c..ﬁ

oM clilAdrea 3 Yaor ngsds . }"ug‘m dewels.

Which centre did you visit last year? . Aloe.c et L MO e,
Your views are very important to us. We would greatly appreciate

What other visits does your SChool OFgaNEBET ... e rrreeas s e neses s e st eeneeass five minutes of your $ime 45 Cnmplefe and return this Form 1o
............................................................................................................................................ recepf"ﬂn Pl"iﬂ'l"' 'fu }ruur dEFﬂl"fUFE
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

e i i i i e e o e o i D e e

Mame: MBMIEL e i i b ki)
Address: . gres o VOAPBES! L Have you considered our
........................................................... Ff"E-I"ICh [:E.n'frlgs
i ) Le Chdteau de Warsy &
manor adventure Le Chéateau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, 3Y7 BBY
Telephone: 01584 861333  Fax: 01584 861367  www.manoradventure.com



