We constantly sirive to improve our high standards. Your commenls are very
important to us and will be assessed by our management team.
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CENTRE: .oMarnetabl . i, DATES: .o Lo bl AN anber
NAME OF ACCOMMODATION: ../ Ao, iaiidi l20let

Please scare on the faliowing basis if nol making any commeant
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5-Poor

SECTION 1: Pre Arrival
id you find the brochure accurate and informative? ............ I i Lo e

How could we imprave our wabsita, www. manoradventure.com?

If you had a visil from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ........0L S kv
How professional was the Presentation Evening? ... Y B s b :

How did you rate our pre-visit administration?

=

Customer Services (Bookings, payments, support)? ..........0..

Operations (Rooming, outdoor pursuit programmes, support)?. ... cee e
Preview vish 1o the esntre’? .. AR i i s

SECTION 2: Arrivals
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General Welcome: ........... e Fire Drill: .............. B s LT

Room Allocation: .........booiie Introductony TaIK: ..o e

SECTION 3: Centre Facilities:

Pupil Accommodation; .............. R P e E A PR Teacher Accommaodation: ........ SRR T Ve ;
Washing & Toilet Facilities: ........L.............. Cleanliness [ Hyglene: ............. PRI
|

ThEe Grounds: ... bseensieersesesmrnes BB il

Were there any accommodation problems? ... i s st sss s iaas

Standard of cleaniiness / tidiness? (feacher & pupi) ... ] —

SECTION 4: Meals

Were the meals of an adeguate Standard? ...l i i ss s st iis s

Was there enough to eat? ... L..c.ocoivviicnnens

Was the food served Promply? .l et e e

Were all dietary requirements caterad for? . ...

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ... Professional; ........|....
Which Instructors were motivating / clear / enthusiastic?

1
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How do you rate the outdoor pursuits™” ... l ...................................................................

Whal were your pupil's favourite outdoor pursuits? . 0t i r . i e
Are there any new outdoor pursuits you would llke Manor Adventure to offer? ...

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ""b"‘"‘"’"j" huldien. s el ... man or adven ture

"'I"“ﬂ'lﬁf'_‘ﬁ .............................. e .

Which aspect of your stay was least enjoyed? ...« e e

......................................... COU RSE REPO RT FO RM

Ny
Will you be considering a further visit with Manor Adventure? ... (8 7 i Far

Guimiifiion Manat, England

Where did you hear of Manor Adventure? ...i7 U T, R e S T i T R T
What were the reasons for choosing Manor Adventure? ML, shees and
‘E’.,.,_..—ﬂ_;.il.Lﬁl-lr'v.u'Ld* ...........................................................................
i E,,
Which centre did you visit 185t year? ... Lo oo .
e s - - Your views are very important to us. We would greatly appreciate
at other visits does your SChool ONZANISET ......iieuireriiiiesissiemsioimersiosssasissmmssassssssssssnsss five mifnites of your $ime o EﬂmpIETE and vetarn this Fore to
........................................................................................................................................... I"'E-CE-Pﬁﬂ'ﬂ Ff‘iﬂf“ to your dEPﬂPTUI"‘E
SECTION 7 We hope you have enjoyed your visit with us
Do you know of any other schools or colleagues who may be interested In visiling any
of our centres in England, Scotland, Wales and France?
HHmE' Hal'r'lE:' R R S e e R R R B R B B O e e e e e e e e Qe e
PEIERE. i it s i ha b BUETBBE. . iiiiiioiiivain i s v o e v you eonsidieresl ot
.............................................................................................. anch CEnTrEs

Le Chidteau de Warsy &

manor adventure Le Chdteau du Broutel : sau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333  Fax: 01584 B61367 www.manoradventure.com




