We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team

SCHOOL: _ . PARTY LEADER:

CENTRE: 14 L R sAGaK, ... DATES fﬁi?’.mmbf

NAME OF ACCOMMODDATION: oo oireserieissceresssnssssmsssmres siamssassmrms s eessmmeas s srmsss somssssressns

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Foor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informalive™ I

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ......4&=........
How professional was the Presentation Evening? ...........cc.o.. ¥

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ..o,

Operations (Rooming, outdoor pursuit programmes. support)?...... [ ......................
Preview visit to the centre? ......... Mf(l ...............................................................
SECTION 2: Arrivals
General Welcome: ‘T' - B0 E— ( ...............................
Room Allocablion: ................ 'Ir ............................ Introductory Talk: ‘_.5’1 .........................
SECTION 3: Centre Facilities:
Pupdl Accommodation: ..... 3- ceseerenenneenrs VE@CHET ACCOMMOAatON: ... enes
Washing & Toilet Facilities: _E ...................... Cleanliness / Hygiene: ........ [f'- ..............
The Grounds: .........cooeeee { ST - | [ -1 1 T I 3
Wera there any accommodalion problems? .. ...t e as s sisensss b snsesssass
Standard of cleanlinass / tidiness? (leacher & pupil) .. 5 { I 2 BT T '*fﬁ‘-/{/'L ........

and comdare. coudd. bo. e JJ,#JJ,WM
Standard of Furnishing? ."U»—U“LJ jf”‘-fJ( .::L{'wf'f“ﬂLw 5. ':?UJ‘%

O oottt e

SECTION 4: Meals

Were the meals of an adequate standard? ﬂI’#" IM%MfLﬁ‘ﬂ
Was there enough to eal? .. ifrr“c'r'{ B E"‘?’l r’::l'rh'—ﬂ‘?““*jf B

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: Z—",."! g Professional: . fi)-—-— ...........

Which Instructors were motivating / clear / enthusia stlc“-’
PO L_ML,L [-* O, 2o f..l.‘.‘rf:‘.'f..'..&.‘.ﬂ'.":.-i i Jﬁmfﬁcf .!'s?; .....................
How do you rate the outdoor pursuits? ..., l’r"“ﬂﬁ-ﬁ—ﬁx-}ui'%ﬂ—i ..... ¢ Lvo‘ Lrg iy

5 WJ\H“{ME Ashad & “’-ﬂ-ffd"-\ ....... L i“ﬂ—mrhiﬂffk
Hxnwlé_g}%ﬁ'mta the uuﬁdi;gr pursuit equipment? ., 3 C f*!-{]{’ Uw{ L}“"‘”HG““LJ’
”‘-‘-'GL ........ w—-‘_fﬂ' .............. ."'.: l.‘l' Wil LDl 1w T L & =|* ......................

What were :.rnur pupil's favourite outdoor pursuits? "wf LA“-E? o 'L-Lfrf'-r""j thf’-k

Are there any new outdoor pursuits you would like Manor Adventure o offer? ...

Do you have any suggestions on how we could improve our product or cutdoor pursuils?



SECTIOMN 6: Overall Assessment

WHIG-h.ESmEEﬂ mjsti:mjad? Cland. o Moapk sy manor ad Ven tu r e

Which aspect of your stay was least enjoyed? P*—“tg"r = e k*-ﬁ“—

st ol (oo et ar b o liuere o COURSE REPORT FORM

How do you rate the overall product on a value for monay Basis? ......erercnrinerrnrens

[': LY mrie recliasahll fey | b ahelt.  Ewgeri sy,
¥

Will you be considering a further visit with Manor Adventure? ... T e Fur

RENE, S rilag R S | o FE RS HRE EE S SR PORSEN o - R PRSRL e Rt o R b S TR gy T iy

Where did you hear of Manor Adveniure? .. ...t S e s
7
What were the reasons for choosing Manor Adventure? @mnwlmﬁL%i_ .....

-
Which centre did you visit last year? I;"'ZQL"—*“-';:', bt .'..—.'L;-".J.f. TETS
Your views are very important to us. We would greatly appreciate

. five minutes of your time to complete and return this form to
[ & : .
.hﬂ%ﬁ%:..:mfﬁ?&:f ........................................................................................ I'IE'EEP'I"EH Frllnrl Tu ?nur dEFﬂF“l’UI"E
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What other visils does your school organise? L..,'.-'?«.r.-.":l-.w:f.‘:i' B T Lr gl Ty

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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MNamea:
Add ; ’
ess Have you considered our
................................................ Frgnch EEHT!”ES
) Le Chéteau de Warsy &
manor adventure

Le Chateau du Broutel
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 B61367 www.manaradventure com



