We conslantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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Flease score on the following basis if not making any comment:
1 -Excellent 2-VeryGood 3-Good 4-Accepiable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informaltive? . \deb ...........................................

How could we improve our website, www.manoradventure.com?

How professional was the Presentation Evening? L

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... | L,
Operations (Rooming, outdoor pursuit programmes, support)?...... b g s
Praview visil to the cantre? ... b

SECTION 2: Arrivals

General Welcome: ...l Fire Drill* ........ |

Room Allocation; .......... } ................................. Introductory Talk: ...75 e

SECTION 3: Centre Facilities:

Pupll Accommodation: ...... S Teacher Accommodation: i

Washing & Toilet Facilities: e Cleanliness / Hygiene: ., i e SN

THE Grounds: Yoo, Catering: .0 s

Were there any accommodation problemE? .........ccveeiiiiesmmmmesmms s

Nﬁfr ................................................................................................ i et i T

SECTION 4: Meals

Were the meals of an adequate standard? ... |_.... ExceAlands . EUWC}\WH\

............. %—rw-l' Mﬁj e
Was there enough to eat? ... Maxra. ﬂw ..............................

VWas the food served promptly? ... f%;:.‘.’ E PR
Were all dietary requirements catered for? ... 423 . -wmw L.

How du you rate the packed lunches? ........

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
(

Halpful: |' . Professional: .

Which Instructors were motivating / clear / enthusiastic?
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What were yuu&’_ pupil's favourile outdoor pursuits? LE-"&‘E CM‘(‘%&W '|
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Ana ere any new outdoor pursuits you would like Manor Adventure to offer? .l &s 1

Do yn::u have any suggestions on how we could improve our product or outdoor pursuits?
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SECTION 6: Overall Assessment

Speme———— A manor aadventure
g
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Whmha of your stay was [east @nmoyed? ... s e e
\ Hao

st gh oo o 2 ot paac g COURSE REPORT FORM
How do you rate the overall product on a value for money basis? ......

l ;
................................................................. e e
Will you be considering a further visit with Manor Admnmrﬂfkwwiﬂﬂﬁ For
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W’hEF{: did you hear of Manor Adventure? .. 'lﬁth-u. 9.10 ...................................... g \ad A L
What were the reasons for choosing Manor AQVENIUTE? ..o eseremss s ssssensees o "‘FM B i .'
b paera ™ .
enAn . ockud ke, m}:‘%fh‘ﬂw ..... Fﬂﬂlﬁa\% ............... 1k i w
Abet arrl Lake Wales
Which centre did you visit last year? ... 0 e . ‘ ‘
i L7 L Your views are very important to us. We would greatly appreciate
What other visits does your School ONQANISE Y . ... i s asbar i s s five minutes of your time to Cﬂﬂ"lplETE and retarn this fopim to
D.\.l«jd.ﬁhjnﬂb ............................................... T, reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested In visiting any
of our centres in England, Scotland, Wales and France?
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Le Chdteau de Warsy &
manor adventure Le Chéteau du Broutel

Head office;: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 861367 www.manoradventure.com



