We constantly strive 1o improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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NAME OF ACCOMMODATION: ... %0 et

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5- Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ’ ............................................
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Journay Advisors:
Did he provide a fair description of our centre and product? ...........ccocceiinen
How professional was the Presentation Evening? ..........coovviimiininnniee s rsessoon
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ... e
Operations (Kooming, outdoor pursuit programmes, Support)?.......cccoeee ERAAe s
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SECTION 2: Arrivals

General WaloomB: . ..o FINS DRI (i iiaiisi iitsssiasiirsanianss

Room Allocalion: ............loceevveccsnerersesecnrines Introductory Talk: ... ....cccove e rnreeee

SECTION 3: Centre Facilities: v WE ¥
Pupil Accommodation; ............ccccccoereiviiennen.. TRACher Accommodation: e SN {-d.‘_;l
Washing & Toilet Facilities: ..........ccocvvenrormnrnores Cleanliness / HYQIEn®: .......cooecvvrreeerenres

The Grounds: .......cooone Kol e Catening: ................ L b s R

Were there any accommodation problems? .0 e s e

Standard of cleanliness / tidiness? (feacher & pupif) .. oc8ld sl Lk L ortad -

..........................................................................................................................................
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Standard of Fumighing? ...l daiae ol o A b i O S LA e maar

SECTION 4: Meals

Were the meals of an adequate standard? ... Lo h i Sod Clahocq T80
Was there enough to eat? .- 059
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SECTION 5: Centre Staff & Qutdoor Pursuits

How do you rate the Cantre Staff / Instruciors?

Helpful: ........ S Professional: ................
Which Instructors were motivating / clear / enthusiastic? NSy Ry Ty U
pw s, BEe, O thhy Ean J&. | ' { ui Fhnag
...................... e~y - Opilogriel b suisEad owuiaag y TeAR -
How do you rate the outdoor pursuita? ..., P,
i o | i b r
How do you rate the outdoor pursuil @quipmENt? L. . der e s asssses
.............................................................................. (_D ,I
What were your pupil's favourite outdoor pursuits? ... i e
e s
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Are there any new outdoor pursuits you would like Manor Adventure to offer? .................

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

ety sy e 5 manor adventure

rladad based ac boities,. s ”Mmitm ___________________________________________________

Which aspect of your stay was least enjoyed? . s '

How do you rate the overall product on a value for money basis? ...~ . Qead . AL

Will you be considering a furthar visit with Manor Adventure? ... o R TR AP For
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Where did you hear of Manor Adventure? .00 0 BEOMR. -
What were the reasons for choosing Manor Adventure? ... 0 |ood s ! e l '__
____________________________________________________________________________________________________________________________________________ i M-‘
Which centre did you visit last year? B 11t OO )
et cthor it d hoo! SRETORN 5 T v v o Your views are very important to us. We would greatly appreciate
at other visits does your school organise? ... 00 Bl St (AOROT AORI O r T 1T Hie mlhctasof your time to curnple’re A S S o RS
...................................................................................................................................... FECEFITl.ﬂﬂ Pp[ﬂr to your dEFﬂI‘TUF‘E
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and Franca?
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Le Chateau de Warsy &
manor adventure Le Chateau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 BE1333  Fax: 01584 861367 www.manoradventure.com



