We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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Please score on the fellowing basis if nol making any comment:
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SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? ................ P N s b S e
How could we lmprwe our website, www.ma nnrﬂduenture com?
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If you had a visit from one of our School Journey Advisars:
Did he provide a fair description of our centre and product? ....... . F; A
How professional was the Presentalion Evening? ... I i S
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ......cccoeveene N i
Operations (Rooming, outdoor pursuit programmes, support)?....... B i riessiasin
Preview visit to the centra? ..o o | R TN Ap S e R
SECTION 2: Arrivals
General Welcome: ............... oty gt o a2y Fire Diill: .............. b b SR
Room Allocation: ........o..veeee s e Introdustary Talle: .. Lo
SECTION 3: Centre Facilities:
Pupil ACCOmMMOatON: ..o e Teacher Accommadation: ..

Washing & Toilet Facilities: . .. Cleanliness / Hygiene: ........... Lo

The Grounds: . e AR .. Catering: ., Y, et T

Were there any accommodation problems? ... 0 e ———
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SECTION 4: Meals
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Were the meals of an adeguate standard? ....... - T PR
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How do you rate the packed lunches? .._.... . o SOV

Any other comments? _....\aieh. SO 00Ut :'-,-.‘y:Li;.. RT3 o7 R

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff { Instructors?
Helpful: ........ o S ... Professional: .. ... .. ..

Which Instructors were motivating / clear / enthusiastic?



SECTION 6: Overall Assessment

Wihioh aspac oF your etay we oek 6rjoyed s AR i cssicsssamisit manor a d ven t ure

................. COU RSE RE PORT FORM

Wil you be considering a further visit with Manor Adventure? ....... RN ctissii ki For

Have you any further general comments which you feel would be useful to us?
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Where did you hear of Manor Adventure? ...... e l“’.r'l .....................................
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What were the reasons for choosing Manor Adventure? . f 1Ak ..L.'.L,.','J.}.-'.'.'.".- ............ i
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Which centre did you visit last year? e ALAOOATY i ".- VEROhATE... = M Dt
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at o 5l Q8 YOUr scnoc] organiser ... FRERE B BER, R 8§ F P el BERRR {2 e et L Al s . .
- ! “ ‘ five minutes of your time to complete and return this form to

reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be intarested in visiting any
of our centres in England, Scotland, Wales and France?
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Address dress Have you considered our
............................................................................................ anch ﬂEn.!.rEs
Le Chiteau de Warsy &
manor adventure Le Chédteau du Broutel : au du Broutel, France

Head office: Culmington Manaor, Craven Arms, Shropshire, SY7 98Y
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



