We constantly sirive to improve our high standards. Your commenis are very
important to us and will be assessed by our management leam.

SCHOOL: # ...... parTy Leaner, NN

centre: Abednant  Lake... oaes Jusne. 39 -7
NAME OF ACCOMMODATION: frla¢-1 +“l¢Lﬂi ..... ke Hoted.... "‘Uﬂtfﬂ
Please scare an the following basis if not making any comment:

1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? .__..... 1 ............................................ .

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journay Advisors:

|

Did he provide a fair description of our centre and product? ...

How professional was the Presentation Evening? LT{E..LZL'LQLE?: -I' i 1(’1.11:"1'&,« LOneE

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? .
Operations (Rooming, outdoor pursuit programmes, support)?...... T I,
1

Preview visit 1o the Centre? ... saresiosss

SECTION 2: Arrivals
|
General Welcome: ........ocooovonn l' ........................ I R e T e e e

ROOM ABOEAHON: ..oooovoovriess decrsscoiosnesisesess, IEUPOAUELORY TAIK 1o 1eisies oo

SECTION 3: Centre Facllities:

Pupil Accommeodation: ... ................ l' ............... Teacher Accommodation: ... l' ..............
Washing & Toilet Facilities: ... | SRS Cleanliness / Hygiena: ....... Fipcanns

The Grounds: i l R I o toniss 1' .............................

Were there any accommodation problems? ... s = T OneE. Sagwéy If:‘{-'UTV
Camal... ok The . Yamad g .

Standard of cleanliness / tidiness? (teacher & pupil) ..o o ST L'iL{L.-LJL)JL‘E

L.JW‘!:'E!.,'}h ................................................................................................................ .
Standard of Fumishing? ... A R e e

SECTION 4: Meals
Werae the meals of an adeguate standard? .. E-_-:{ M

I+ Was. MWH o howe G BR..a0.. nu&&
l

Was there enough to eal? ......0..cciinens B A W P NPT

Was the food served promptly? ........ B T

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helpful: ... ... Professional: ......................
Which Instructors were motivating / clear / enthusiastic?
Ban..i Tond... Aaghavad... Hack., Kyam.,.
Sam..... T hn.rU ______________ 1A S e
How do you rate the outdoor PUrSUIIST ........ccoreeisiei s s sesimsssas sssrrsssrssrss srrassmssbssmansbs

How do you rate the outdoor pursuil eguipment? ...
What were your pupil's favourite outdoor pursuits? ﬁf»"L{ﬂ;{L biilflﬂ.ﬁﬂ.rdjj

Are thete any new r.‘uutdnnr pursuits you would like Manor Adventure o offar? ..

0 »f” o .._lﬂl..
¥ Lﬂu{’}‘é Et’a 1. h_ P8 Gnalleed  achy HB m?t

MDD N;:__..h
Co you have any suggeﬂmns on how we cuurd improve our product or outdoor pursulls?

< Lraaf.. SOng .. -h $; thﬂt’ff HMLE.M



SECTION 6: Overall Assessment
Which aspect of yuur stay was most enjoyed? .. F.F ﬁL b At 1 y}ﬂ«mkﬂ Q?fl 7]

Teashods. . A0 L; I CTF ... mm:{.m_m
Mt Sfaff WEAE KO WeApful + polike

Which aspect of your stay was lea en]uyad'? ..................................................................
TG TOA s

How do you rate the overall producl on a value for money basis? ... |I v v

Have you any further general comments which you feel would be useful to us?

Tag. waih. n,j ________ ¢ TETH(YIY ....... lu.fu.,f,..fﬂk Iniaa. hﬂmﬁd

#E;a ,.-}4 'j ‘:F “ﬁtmfﬁd’ft """

Where did you hear of Manor Advﬂnl'.ur&'?

What were the reasons for choosing Manor Adventure? . T ”J")

hmnd.. 0. 00LLA. AL HGLLLuﬂmﬂ ______ s
Which centre did you visit last year? ... {2Cs bm oo
What other visits does your school organise? ...... f,..f”ﬁ ...............................................
SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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- manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333 Fax: 01584 861367 www manoradventure.com

manor adventure

COURSE REPORT FORM

For
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Gulmidtion Manai, England

' . OE - !ﬂ'ﬂalaa
Your views are very important to us, We would greatly appreciate

five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our
French Centres

Le Chéteau de Warsy &
Le Chdteau du Broutel




