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We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: _ PARTYLEADER:.. _ o Lo
ceNnTRE: . Abernamt. Lake.. DpaTes: 2420 280 May....
NAME OF ACCOMMODATION: ..AS.. .QAOOMC. .o

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ............c.coocuvviveieeeeeeeeeeeeeee e,
How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors: Yes , via Teams

Did he provide a fair description of our centre and product? omemshnak
How professional was the Presentation Evening? Vw ..................................

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... EXCel enk.......
Operations (Rooming, outdoor pursuit programmes, support)?............c.cccocvveveeenne.
Preview visit t0 the centre? ....NLB ..o,

SECTION 2: Arrivals
General Welcome: ........ 2 ................................ Fire Drill: ............... 3 ...............................
Room Allocation: '] ................................. Introductory Talk: ......... y S

SECTION 3: Centre Facilities:

Pupil Accommodation: ................ l .................... Teacher Accommodation: ........... |

Washing & Toilet Facilities: ........ Lo Cleanliness / Hygiene: ............... I

The Grounds: .................. Lo, Catering: ...............

Were there any accommodation problems? ... Y@.S.,.....0NL. ... Hroken. .. RUAQ.,
howenver..... LS. was o fIXRAL QUACRIY.... L. 2P0 -
Standard of cleanliness / tidiness? (teacher & pupif) LEXCRANenk. - N were
Not...expecang... . stall.. . . batrooms.. . 4o....be.. . cleaned.
Standard of Fumishing? ... 2 LQ.Lf..... eddang... . 0AS. .. eXCeu. ent ;

(1) dean...ond...comEortabll ...

SECTION 4: Meals

Were the meals of an adequate standard? ...... GXCULW ..... BN 4’8 ‘S SWFF
and.....chdren . Aovwed.. . alh.. meaks.... BBA..wWas. . a.
| . .
&%eretggoug foeat? ... P WN@ ..... of....opkaons... . widh. . culd.
SAKRS.....cokgxed...Cor. ... Nexy. . generous. . poctians.
Was the food served promptly? B -5
Were all dietary requirements catered for? ...... Y.Z.S..- .......................................................
How do you rate the packed lunches? ....... 2
Any other comments? ... NGV v

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ‘ ............. Professional: ............ ’ ..........
Which Instructors were motivating / clear / enthusiastic?
apprecioked.). .. P_men~su€§xbwumapsaun9‘
U

A : e ol
Dowe ~ m% brow wnibLabive actlvieaes Lo~ Lfe.
How do you rate the outdoor pUrSUITS? ................c..ooomiieeeeeeeeee e,

Very...godl.. howeaer..we....wene .. vexy... dusappouked. ... ok
.{gﬁ % wous out of actuem. Goad range of acbwMILLS.
utdoor pursuit equip

How do you rate the o MENE? . e e

What were your pupil’s favourite outdoor pUrSUItS? .............cooveeeeeeeeerieeesees e,

Arciery ,... SUP,... fRLNA.,.... CLn0LAg.. ... ahseilng

Are there any new outdoor pursuits you would like Manor Adventure to offer? ...............

Chlonen's. . respense.. . ~.. ,sw:mrvwn/g ................................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

Soecs e bras nung far nit Stalr on



SECTION 6: Overall Assessment

i eyt manor adventure

Ackiv.igs. . .. RXCLP DANAULY. .. \NR.... QL GAN SR ..

Which aspect of your stay was least enjoyed? ...

IV e C O U S O O

RSE REPORT FORM

How do you rate the overall product on a value for money basis? ............c.ccoccvcciniiinnnns

(oo e

Will you be considering a further visit with Manor Adventure? ... For
S,

Have you any further general comments which you feel would be useful to us?

Emadl...£0.... FOMIAL e

Where did you hear of Manor Adventure? Prenious. VISt
What were the reasons for choosing Manor Adventure? ...,
Which centre did you visit last year? ..... n’OL ..................................................................
» | Your views are very important to us. We would greatly appreciate
What other visits does your SChOO! OrganiSe? ..........cccuueimiiiiiiiii e . . . .
five minutes of your time to complete and return this form fo
............................................................................................................................................ reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

OCOLKAAAAOOOOOOOOTOTOEOOO OO OOOOOOOOOIOCOOOOSOOO OO OO OOOCOOOOOOOLCOOOOOOCIO-SOOOOO0OOOCOOOOOOCOOOOO

NaME: NamME: i
AdAress: i AdAresSs: oo Have you considered our
................................................................................................ Fr‘ench Cen.rr‘es
Le Chateau de Warsy &
manor adventure

Le Chateau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telenhnne: N15R4 RR13373 Fayx: N1584 8R13R7 www manaoradvenhirea com



