We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

)
SCHOOL: ... e PARTY LEADER: oo
CENTRE: ...... Agfff’tdfdf ...................... DATES: ......<0 30k, .Jx;%j ......
NAME OF ACCOMMODATION: w............oooooooeeoeeereoeeeooeoooooooo

Please storg,on the following basis if not making any comment:
1-Excellent ) 2-Very Good 3-Good 4 - Acceptable 5 - Poor

N

SECTION 1: Pre Arrival

<
rd

Did you find the brochure accurate and informative? .......... s

How could we improve our website, www.manoradventure.com?

/

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ..........oooeveieeeee
How professional was the Presentation Evening? ...
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ...........ccooooveoeeeeeee
Operations (Rooming, outdoor pursuit programmes, support)?...........cccovvvereiiiiil
Preview visit to the centre? ............cccoooioiviieocoooeeo

SECTION 2: Arrivals

General Welcome: \/@'f)oa( ............. Fire Drill: .......... \//@yjﬁ:r/( ............

Room Allocation: .......... ’ S A Introductory Talk: ..........coooveeeeeoeii
SECTION 3: Centre Facilities:

Pupil Accommodation: G(m ................... Teacher Accommodation: G@CK?(

v/ R )
Washing & Toilet Facilities: ............................. Cleanliness / Hygiene: é"‘"&(fﬁf : j%ﬂb@
The Grounds: \/Qi‘jj(u,f( .................. Catering: .....! ’—QQd ............................
Were there any accommodation problems? ........ J\b ....................................................
Standard of cleanliness / tidiness? (teacher & pupil) ........... GCOOQ ...................................
Standard of Furnishing? .................. F?UJ‘ ...................................................................

SECTION 4: Meals

Were the meals of an adequate standard? ... Geflf/ GLZ@ ..... \:f:y‘jdfﬁ( &’l&/

ugﬂf/a/wagewicﬂdé@bgh
....... 9/'« WQEB Qmﬁmt‘sp'foﬁxc&kgjﬁwdéﬁwfo/

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?
: -
Helpful: .......... -/ .. Professional: / .........

Which Instructors were motivating / clear / enthusiastic?

............ AUuuﬁfﬁQ

"

..... Spord cﬂlm,mﬁwub@,%olxki/,mph%ﬂ

Do you have any suggestions on how we could improve our product or outdoor pursuits?

...... Mot .. botuea, /m’v(%ac/m v Y
J

% £
CL,L{-* CQCU. A [“Q*rc_’_i #‘Lu vﬁi; AAO2 0 /C«,:, A Yoo |



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ...... WD/*&DQCj&N@/f m a n o r a d ve n tu r e

Which aspect of your sfay was least enjoyed? C:Ffftﬁ_’v’\"d ..... U&C)“MOLG/\ . . J :
........ e C*%wmgofvv\f%do COURSE REPORT FORM -

How do you rate the overall product on a value for money basis? G"OCDl ...........
Will you be considering a further visit with Manor Adventure? ......... /\’(C:j}lQ_" ....... For

Lockerbie Manor, Scotland

Which centre did you visit last year? .............. ’/’Mmﬁ ........................................... . )
What ofher visite o - Your views are very important to us. We would greatly appreciate
at other VISIIS aoes YOoUr SCNOOI OrganISe ¢ ......cciiiiiiiiii e ﬁve mmu‘l'es Of your‘ Tlme 1_0 Complefe Gnd re.l_ur'n ThIS for'm 1_0

............................................................................................................................................ r-ecepﬁon pl"iOf‘ to your depqr"rur'e
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

OOOCOOOOOOOOCOOOOOOOCLOOEEHA O OO OOOOO S COOOOC OO OOOOOOOOOOOOOCELALOOOOOOOLOOOOUAAOOOCE

Name: e Name: e
AdAressS: .o AdAreSsS: oo s Have you considered our
................................................................................................ Fr,ench CenTPeS
Le Chateau de Warsy &
manor adventure

Le Chateau du Broutel
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telenhnne' N158R4 RR13373 Fav' N15R4 RR13R7 winw mannradvantiira com



